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PROFOUND JO)Y

Our charity service puts us in frequent contact with poverty-stricken
elderly people who have no one to fall back on. They each have a sad story
behind them. Fortunately, through the help of kind donors, they get to feel
that there are people who care. Take for instance our Electrical Appliances
for the Elderly Program, the gratitude of those who receive kind gifts from
donors is most touching. It makes us see that there can be a happy side to
their lives. The following are some of the recipients’reactions.

“This refrigerator is a gift of health to me. | can now keep my diabetes
medicine in it. | can use the insulin without worrying that it may have
turned bad!”said a diabetic joyfully.

“This small fridge cannot be better. It doesn't use too much electricity,
and it fits into my small home. Now | can buy more meat and vegetables
all at once; | need no longer worry that the hawkers will turn down my
business because I'm buying too little” This recipient who lives on CSSA
added, “The groceries will stay fresh; they won't spoil. So there’s no dread
of getting sick from eating spoiled food!

“It takes more than half a month's CSSA to buy a water heater. | can't
starve for half a month to buy one, can 7" asked skinny Grandma Cheung
who lives on CSSA. “I can't take coldness. I need hot water for my bath even
on hot days. Once | scorched my hands carrying a pot of hot water from
the kitchen to the bathroom for my bath. A pot of water is heavy, and I'm
clumsy. | was so scared every time | had to carry hot water!” As she spoke,
she stroked the scorch marks on her hands. “But I'm not scared anymore.
Thanks to the kind donor who gave me an electric water heater, | need
never again worry about catching cold or scorching my hands when | take
a bath!” She broke out in a smile.

“Ever since my husband passed away, the house had been silent like
a graveyard. With no radio and no TV and only myself, | was very lonely. |
had no way of knowing if a typhoon or storm was coming. More and more
I was cut off from the outside world" Grandma Chan has no kin; she was
helpless. “I'm very grateful to the kind donor who gave me a TV set and a
small radio. In the day time I can watch the TV dramas. The radio lets me
hear the news and weather reports, and also my favorite Cantonese songs
in the morning. Many thanks to the donor for thinking of me!” Grandma
Chan, 73, spoke happily.

It is hard to relate and describe in words the gratitude of every
recipient. But it is a certainty that the kind gifts from our donors have
brought much warmth to the poor helpless elderly people in their twilight
years, solving problems for them and making them feel they are cared for.
Their profound gratitude and joy far exceeds our imagination.
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S ARSI Monthly Service Statistics

B KIE Origin of New Cases

EHREHD St. James’ Settlement 12
HEEFS Social Welfare Department 80
HAhBATFERFS Other Government Department 2
FEBLATI#AE Non-government Organization 129
Hith Other 1
[EEFEE Total 224
(EES =y Cases Statistics

281 ER New cases in February 224
1B R e AR SERREIE R Cases carrying-over from January 23
2B HEREER Total cases to be handled in February 247
2B p5etE BR Cases settled in February 211
HESRInZER Cases carrying-over to March 36
EEE S E Record of electrical appliances handled out

B Electric fan 7
EERIE Rice cooker 25
WEH REH Radio/Recorder 2
BEAW Television set 31
EiE Refrigerator 22
EIKE /EBIKE Electric water boiler/pot 57
EoKiE Water heater 27
TEAR i Washing machine 20
a5 Telephone 3
B 18 /R [l A% Warmer 75
TR Induction cooker 8
a3t Total 277
srEZEEER Status of cases settled

triEER CSSA cases 179
1= GES Non-CSSA cases 32
[t P74 S Cases settled 211
BRI igLc e Record of winter clothing handled out

PR ES R 13 Down jacket 271
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Defective Appliances
Home Fire Concern
Short Circuit in Humid
Weather

It is spring, a time for things to prosper again. Have
you ever thought that it also is time of crisis? Spring in
Hong Kong is fairly humid and appliances under humid
conditions can easily short circuit. For most families,
defective appliances can be discarded with new
replacements. However, such practice to the group of
poor elderly is purely wishful thinking. Hence short circuit
of defective old appliances if not properly maintained
and repaired is quite common. Defective appliances
will not only cause inconvenience but could also be life-
threatening, not to mention about potential property loss,

if unchecked.

Take Lee the elder for example, he has no children
and lives alone, a CSSA recipient and has chronic illness.
In recent humid condition, he has problem with his TV
set. He recalled the other day, there was a cracking noise
with his TV set, then the picture disappeared and then all
the lights in his flat went out. “l was extremely scared for
fear that it might explode”, he said. Fortunately, volunteer
workers from St James' Settlement came to my rescue.
They checked my electrical installations and gave me a
new TV set. | am extremely grateful to the community
benevolent people. Lee the elder could consider himself
extremely lucky as the set could easily catch fire and the

consequence beyond imagination.

The EAE Program and the Home Maintenance Service
receive no subsidy from the government or financial
institutions.  We are now appealing to the public for
donation of below 5 years'old 21 inches in good condition
TV set or cash in order to enlighten the daily life of the
lonely old people. Will you be willing to give your support
to the 24 elderly now queuing for help? Contribution

hotline: 2835-4321 or 8107-8324.
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Itis the duty our Charity Services to know the anxieties of the
frail and needy elderly, to solve problems for them, relieve their
suffering and lessen their worries — to make life better for them.
A cold front is attacking Hong Kong. Cold Weather Warning has
been in force for more than 200 hours, and the Observatory
forecasts that the cold spell will persist over the Lunar New
Year holidays. A number of elderly people have already taken
ill during the cold weather, and we are still searching for warm
clothes and other materials to help more than 200 needy elderly
people keep warm. As the Lunar New Year approaches, we wish
to make an appeal through the mass media to the public for
donations to help out the needy elderly and give them a warm
New Year Festival. The following is our news release:

Elderly easily fall ill in
freezing weather

Timely gifts of warmth
bring them new year cheer

The weather has been severely cold in Hong Kong. Even
youngsters in the best of health find it hard to endure, not to
say frail elderly people.

St. James' Settlement (SJS) has made a major effort to help
the elderly keep warm. But it still has more than 200 cases
on hand of needy elderly people who lack warm clothes and
electrical appliances to weather the cold winter, who are in
urgent need of assistance. Are you willing to extend timely help
and concern to them?

We all know that when it is 9 degrees in town, in the New
Territories and outlying islands it is only 6 to 7 degrees. When
there is also chilling wind and rain, how can the frail elderly
people endure it? Grandma Wong who lives in the New
Territories is an example. She and her disabled husband sleep
under a quilt that can't ward off the cold while the freezing wind
forces its way in through the balcony, making the room even
colder. All night long they can't sleep, fearing they might get

sick from the cold, as they have no money to buy a fan heater.

Having distributed warm clothes and electrical appliances
in Tai O and Peng Chau, SJS is working through other welfare
organizations to extend its assistance to needy elderly people
who live by themselves in the border areas, hoping the timely
help will prevent tragedies of people freezing to death.

At the same time, SJS social workers are still worrying for
the 200 some cases they have on hand. With the Lunar New
Year drawing near, and the Observatory forecasting continued
cold weather, how can they give these frail and needy elderly
a warm New Year Festival? If you are also concerned for them,
please call the SJS hotlines right away: 8107-8324; 28354321.
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SHRIEEFE Monthly Service Statistics

Y [EE i Origin of New Cases

DR EHE St. James’ Settlement 8
HEEME Social Welfare Department 6
FEBL RTINS Non-government Organization 91
H{th BLAFERFY Other government Department 2
Hith Other 5
(FEFE Total 112
E=SH B &t Cases Statistics

2B A% E=R New cases in February 112
1B{p keI E 3R Cases carrying-over from January 13
2B HEEEER Total cases to be handled in February 125
VIS LY Bt A HES Cases settled in February 113
HESHpER Cases carrying-over to March 12
A PIE]SESE S Record of home maintenance services

KE (WNEKF/FEMLR/HREA) Other fitting 165
BHERGEE Electricity systems 59
REEBRHEZ/IRTE Electrical appliances 209
RI#(E Wood-work 53
REIK REHEIE Piping & drainage systems 40
BRI New house decorations 5
ik (BHEREEM) Flash-bell fitting 6
BEEHEKE Check electricity system safety 43
ERZEFEHMREREE Home safety guide on electricity and electrical appliance use 20
AR THE Country-side works 7
HRE Total 607
A GE Status of cases settled

rrEER CSSA cases 107
FEERIBEIS Non-CSSA cases 6
EsaZERx Cases settled 113

ML HTIREZEEEE]  Partly supported by Shang Sin Chun Tong
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No Hardship At All

When a poor elderly’s electrical appliance is broken, the
situation is usually discovered when he/she is visited by a social
worker. Only then would an application for a donated appliance
be made to us.
worker needs to arrange someone to come to pick up and deliver
the appliance to the applicant.

When the application is approved, the social

However, due to staff shortages, not all social workers can
arrange the collection and delivery. As a result, the applicants
may need to wait a long time before their living conditions are
improved. This is why we provide volunteer delivery service.

“When | have the time, I'll help deliver the electrical appliances,’
said Mr. Hui Wing Ka, a surveyor who provides volunteer delivery
service for the “Electrical Appliance for the Elderly” program.
“Whether you have the time depends on how you arrange it”
Because of the nature of his job, he needs to drive from places to
places to conduct inspections everyday. “l just make use of those
trips to deliver electrical appliances to the elderlies at the same
time. It doesn't waste any of my time”

Mr. Hui provides volunteer delivery service at least twice
a month, each time to some 10 recipients, who are scattered all
over the territory. "Distance is never a problem.
walking!”

I'm driving, not

“I don't want the electrical appliances to occupy my car, so I'll
deliver them as soon as possible. | dont want the elderly people
to suffer from any inconvenience because they have no electrical
appliances.” Mr. Hui prefers to deliver all the appliances assigned to
him within a day. “Having to pay parking fees when delivering the
goods is not a matter — it only costs ten dollars odd,” Mr. Hui said.
“If there's a traffic jam, it might take an hour to make one delivery!
Given that each delivery incurs a parking fee over ten dollars, and
the amount of fuel and time needed, it seems that the work does
cost Mr. Hui quite a lot.

“In addition to the delivery, Il also install the electrical
appliances for them and teach them how to use the appliances,’
said Mr. Hui happily. “There’s no hardship at alll No matter how
busy you are, you can always find some time to help. As long as
the elderlies are happy, where’s the hardship?”

TSR ERBRETRENKELE

Distance doesn’t matter for Mr. Hui Wing Ka, who delivers

TamiEix

the electrical appliances asap.
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Our charity services are entirely dependent on donations. Sometimes,
when no financial support can be found, and with the consent of the people
needing help, we would refer cases to the media to appeal for public support.
The following is one such case.

Can’t afford electricity for oxygen
machine

Must pay for part of medication

Old man with many illnesses faces high expenses

Our charity services are entirely dependent on donations. Sometimes,
when no financial support can be found, and with the consent of the people
needing help, we would refer cases to the media for their help to appeal for public
support. The following is one such case.

Chow Chin-sun, age 60, who lost his son three years ago, suffers from
pulmonary artery hypertension. To avoid suffocation, he has to use an oxygen
breathing apparatus round-the-clock. After losing his son at old age, Mr. Chow
exhausted his life savings last year. He and his wife have since been living on CSSA.
His tight financial situation makes it hard for him to foot the electricity bill incurred
by the use of the breathing apparatus and to pay for the medication that is not
issued to him free. The extra expenses of 2,000 dollars a month is an unbearable
burden to him. He hopes some kind people will give him a helping hand.

Hung in a prominent space in Mr. Chow's home is a wedding picture from
more than 20 years ago. In it he is plump and spirited, and his bride wears a bright
smile, in sharp contrast to how they look now. Mr. Chow’s hair is all white, his
face is haggard from illness and suffering, and all day long he wears a tube that
allows him to breathe with the help of the oxygen machine. Mrs. Chow, 56, is
under tremendous physical and mental pressure. On top of taking care of her sick
husband, she suffers frequent recurrence of an old back injury.

Only son had septal defect, died sudden death

Three years ago, Mr. Chow's only son died suddenly of angiocholitis. The
old couple was stricken with grief. “He had septal defect. Before he died he
complained of a discomfort on his side. We thought it was a back pain from
sitting in front of the computer for too long. But that night he suddenly had a
very bad headache, and he passed away as soon as he was in hospital. It turned
out the trouble was in his bile duct” The son’s sudden death was a big blow to
Mr. and Mrs. Chow. Shortly after that, Mr. Chow was found to be suffering from
pulmonary artery hypertension, and his condition worsened fast.

Mr. Chow signed, saying, “Since | was diagnosed with the disease in 2004,
I have been consistently weak. The recent dry weather has made it worse. My
mouth is dry, | have nose bleeds, and | have trouble breathing even when the
oxygen machine is turned up to the maximum. My worst time is in bed at night."
He also suffers from diabetes, gout, heart and lung condition, and takes 15 drugs
everyday.

With their son gone, Mr. and Mrs. Chow have no one to rely on in their old
age and are living on CSSA. This poverty-stricken couple in ill health is faced with
countless worries. Their worst worry now is the monthly expenses for electricity
and medicine. “For my hypertension | have to take two prescription drugs, which
are taken together to ease my condition and enable me to gradually get back on
my feet to walk. But one of them is Viagra, which the patient must pay for himself,
and costs 1,600 dollars a month. The oxygen machine must be on non-stop. Our
room is very stuffy. Earlier we had to have an electric fan on at the same time.
So our electricity bill is very high, coming to about 500 dollars a month even in
winter. But CSSA does not cover electricity charges. We can only save on food.
It's very hard!”

CSSA does not cover electricity bill

Mr. Chow's appeal for help was referred to this news paper by St.
James' Settlement. Chan Pinglun, a social worker of St. James, points out that,
because CSSA does not cover electricity charges, many CSSA recipients who
are ill and need to use medical apparatus are worried by the problem and are in
financial difficulty. “Every month we receive over 200 applications for assistance.
They come from people who need to use oxygen machine, breathing machine
for sleeping, fan heater, etc. Without government subsidy, they can only turn to
charity organizations for help” St. James' Settlement runs an Electricity Funds for
the Feeble Elderly Program. To obtain more information or make donation, please
telephone 8107 8324.
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|/ My company would like to contribute ( [J one-off / [ monthly ) $ to support
(] Electrical Appliances for the Elderly Program (] Electricity Funds for the Feeble Elderly Program
[J Pharmaceutical Care Service for Patients Project [J Elderly Home Maintenance Services  [J Home Haircut Services

[1"The Voice” Monthly Elderly Magazine [ Repair Services of Rehabilitation Equipment
[ Funeral Navigation Services [J Health Promotion Activities [ Legal Consultation for the Elderly
Donor / Co’s Name : Mailing No. :
Address : Phone No.:
Method :
[ Crossed cheque ( Beneficiary “St. James' Settlement”)
Bank: Cheque No.:
(1 By Credit Card ([ VISA [0 MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to: St. James'Settlement’s HSBC A/C No.: 111-287769-001 or
Hang Seng Bank A/C No.: 388-558645-001 or Bank of East Asia A/C No.: 514-10-30561-7)
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 2834-7300.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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Heaven will not cheat kind people who are cheated by others, and will repay those doing good deeds.




