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Social Worker’s Remark
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| was on vacation to Dallas, Texas in the U.S. recently and tried to get a
better understanding of material recycling services of the locations on my
way which | am going to share with you hereunder.

Material recycling setup is promoted purely as welfare nature,
supported and encouraged by the government there. The donors are
prompted into action and the local government setup incentives for
participating citizens. People who donate can report value of the material
donated which is considered as deductible from their personal income tax.
This is totally different from here in Hong Kong. While under the umbrella

of environmental protection through recycling,
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They collect all sorts of material regardless of
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users and no follow-up action such as installation.
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we have specified to be under five years old

and operational, inspected and checked before
delivery to the user, thus taking away donors' liability and our follow-up
actions such as installation and teaching the receivers proper use for their
peace of mind.

Their locations are abandoned commercial or quiet areas away from
heavy traffic and as the sites are some what spacious, there is no need
to look for warehouse space. Items are numerous including clothing,
rehabilitation items, audio-visual items, books and stationary, furniture and
electrical appliances etc. They were displayed by age, season, categorized
similar to that of a department store.

[tems in there are sold at very low price. For people in dire financial
difficulties and with referral from social workers, the goods can be made
available to them free without having to go through a prior screening
process. This is some what different from our current practice of checking
the financial and family background for abuse prevention of our limited
resources. Besides providing transportation for sizable items, they also
provide delivery service to those who are to handle the items themselves.
This is totally different from our reliance on volunteer workers to help. They
have people employed to look after each of these functions which is again
different from our ‘one man band’ having to look after every activities —
sheer inadequacy on our side.

Of course, their ‘Material recycling and reuse’ program has been
developing for nearly 30 years whereas our ‘EAE" welfare service program
has much shorter experience. They have government policy backup
whereas we here are completely on our own and hence heavily lagging
behind. Nevertheless, we can still learn whatever is good from them. With
your donation and support | am sure we can still make the best in helping
the poor and helplessness in Hong Kong.



EERIME#&—04/08 EAE-April 2008
S ARSI MonthlyService Statistics

Y [HE i Origin of New Cases
DHZEHE St. James’ Settlement 6
HE=ERNZE Social Welfare Department 17
JEB TS Non-government Organization 139
Hith Other 0
(BESEEN Total 162
=B %Rt Cases Statistics
ABp#h{EZR New cases in April 162
3R EIRTE R HIE S Cases carrying-over from March 36
AR HEEEREZR Total cases to be handled in April 198
AR RS ER Cases settled in April 173
HES BB Cases carrying-over to May 25
EE e P Record of electrical appliances handled out
BE5E Electric fan 24
B|ERIE Rice cooker 25
=1 oA=L Radio/Recorder 6
B Television set 32
EiE Refrigerator 24
EBIKE /BIKE Electric water boiler/pot 12
EKIE Water heater 30
TEAcHE Washing machine 21
&S Telephone 3
B 18 B A Warmer
TS Induction cooker
H fth* Other*
HE Total 192
REEZRER Status of cases settled
FIEEZR CSSA cases 141
FEERIBEISE Non-CSSA cases 32
(S oA | ES Cases settled 173

* Hih83E - b SERDUE—E - FEH—E - BKEOLE

* Others include one mosquito magnet, one facsimile machine and four electric kettles.
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We Need Your Donation
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Donate electrical appliances
to help the poor elderly
Show care to relieve
their plight

To live alone and have no one to depend on is a pitiful
situation to be in. And more so if the person is old and lives

in a financial strait.

Our Electrical Appliance for The Elderly Program aims
at meeting the need for home electrical appliances of the
poor elderly in all areas of Hong Kong through the referral
of social workers from regional welfare organisations.
We operate this Program by collecting appliances from
residents of Hong Kong. Then the volunteers assist in
delivering the appliances to the receiptient. This improves

the quality of their home life.

Do you have any electrical appliances which you
have stopped using though they still function and you
bought them less than 5 years ago? Appliances such as
TV's, refrigerators, washing machines, radios, rice-cookers,
heaters and electric fans? We deliver more than 150
appliance to the clients each month. Since they apply for all
kinds of electrical appliances, we do not always manage to
collect the exact items they need. Some of the applicants
have to wait for as long as 3 or 4 months. Some of them
often catch a cold because they fail to keep warm when
they wash themselves without an electric water heater.
Often some of them eat food that has gone bad because
they have no refrigerator for storage and their health suffers
as a consequence. According to our statistics, presently
we have more than 30 applicants who mostly need the
following ‘more expensive’ appliances urgently: electric

water heaters, TV's, refrigerators and washing machines.

Thus we are going to hold once more a collection
day for the EAE Program on 31-5-08 ( Saturday whole day)
in our office at 85, Stone Nullah Lane, Wanchai, Hong Kong.
Will all you kind and generous people come and help now
that you are blessed with the ability to do so? Call us at
2835-4321 or 8107-8324.
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Help old Mr Chan
live better

Mr. Chan Kwok Ming, an old bachelor, has lived in Hong Kong for several
decades. Over the years the environment has never ceased to change - the
city getting crowded by more buildings, the air quality worsening with each
day, being asthmatic and living in Shamshuipo, he feels these changes more
keenly than anyone else.

“Maybe because of the economic upturn, new eateries have been
mushrooming in the past two years. Their number has grown tremendously.
In the past | could open my windows to let in a cool breeze. Now my room is
constantly invaded by greasy fumes from restaurants downstairs. | don't feel
well when [ inhale the fumes,' complained Mr. Chan.

"On top of that, some years ago government ordered the demolition of
shacks built on rooftops. I live on the top floor. With the shacks gone, the sun
beats down directly on my roof. My room has become a burning purgatory
and | feel like a fish in a frying pan. When I'm home, | have to turn on the
oxygen generator. But the generator also generates heat, making the room
hotter. Breathing becomes difficult for me when it's too not. To breathe more
easily | have to close the windows and turn on the air-conditioner.”

Because it is stifling hot at home, many elderly people go to parks or
shopping centres to keep cool. But old Mr. Chan lives on the 7th floor of a
walk-up. It is a great strain for him to go out and come home. ‘It takes me 45
minutes to come upstairs or go downstairs. It's particularly hard on very hot
days. | can't even breathe!”said Mr. Chan, panting.

Old Mr. Chan can't go out, can't buy his own food. “I can only order take-
outs and have them delivered. Each meal costs nearly 30 dollars, three meals a
day. Expensive! But | have no choice” Old Mr. Chan also hasn't the strength do
wash his own clothes. He can only count on friends or his only brother to send
his clothes to a laundry for cleaning. “I am unable to do things for myself, so |
have to pay for everything!” He can only stay home and get some relief with the
oxygen generator on round-the-clock and the air-conditioner on everyday. As
a result, he has a hefty electricity bill to pay. His monthly rent also exceeds the
Social Welfare Department subsidy. It makes a dent to the living expenses from
his CSSA. After paying the rent and other necessary expenses this feeble old
man who just has more than $2,000 of CSSA a month carries a heavy financial
burden. “Everything is costly — food, living quarters and electricity. lliness
troubles me. The CSSA is not enough. | would like to live better, but there is
no way.’

’

During a house call, staff members and volunteers of St. James
Settlement learned of Mr. Chan’s difficulties. They immediately offered him
subsidy for his electricity charges. Despite his laboured breath while using
the oxygen generator, old Mr. Chan repeatedly expressed his gratitude for the
assistance. “Now that I have the help of the generous donors, | can turn on the
air-conditioner and the oxygen generator and rest at home. | won't have to
walk down the stairs, panting, just to sit on the street for some cool air," he said.

RERHNERE - EEEZHT  dRLERT °

Old Mr. Chan relies on an oxygen generator. Now that he gets a
subsidy for his electricity charges, he can nurse his condition with his
mind at ease.
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SHIRIEHFE Monthly Service Statistics

N HE $iE Origin of New Cases
IR EHS St. James’ Settlement 3
HEEME Social Welfare Department 10
FEBLATIAE Non-government Organization 89
H{th BLAFERFY Other government Department 1
Hith Other 5
(eSS Total 108
EXRBB&Et Cases Statistics
AR FREZR New cases in April 108
3R EIARSTE R HIEZR Cases carrying-over from March 21
AR HEEREEER Total cases to be handled in April 129
AB{p5eiEZ ER Cases settled in April 110
HES IR ER Cases carrying-over to May 19
HEIER 4 Record of home maintenance services
KB (wnkF/EMZR/EE0R) Other fitting (eg. handle bar / towel rack / 153
lighting system etc.)
BHHERRHEZ Electricity systems 21
REBI I/ Electrical appliances 211
RI4E Wood-work 37
REIK REHEE Piping & drainage systems 35
ELR(E (GnHEB iR A E New house decorations (eg. install plastic floor 7
fhIREE) tile & other fittings.)
Tk (HEREEM) Flash-bell fitting 6
BmEEAHEKE Check electricity system safety 55
ERTEEARMIRERE Home safety guide on electricity and electrical 40
appliance use
MBI (WNHEKEFR Country-side works (eg. water and electricity 5
o~ EERRENE) works/ living environment improvement etc.)
R Total 570
siaZEEER Status of cases settled
LB ES CSSA cases 96
[ HES Non-CSSA cases 14
SeéaZ EZR Cases settled 110

MM ETIARZ=EEEE)  Partly supported by Shang Sin Chun Tong
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Besides giving unceasing contribution and advice to the us in
our ‘Charitable Projects’ to help the underprivileged and feeble
elderly, well wishers also give us frequent calls aimed at driving
us to improve the quality of our services which we are extremely
grateful.  Starting from this edition our Monthly Report will
publish issues of your concern which hopefully will increase your
understanding and support in our work.

Special Documentary Mailing

Q: LastmonthlappearedinaTVBJade documentary introducing
to the audience the current situation on ‘Charitable Projects’ and
there talked about how a social worker without subsidy from the
authority working for the elderly in Hong Kong purely on his own
zest and with support from donation of well wishers. In there we
talked about the reason and the process in the establishment of
‘Emergency Bell’and some other creative social services. | missed
watching the entire documentary, but in the Church | overheard
the priest talked about this documentary which was really very
touching and those who missed the program asked me where
they could watch this documentary again?

A: Thank you for your compliment. Doing well on ‘Charitable
Projects’is our duty; workers in the documentary are much obliged
to other volunteers and donors for their support which otherwise
will make the launching of new and additional ‘Charitable Projects’
impossible. In order that you get a better understanding of our
work and its arduous development, you are welcome to contact
us by phone: 2835-4321 or 8107-8324, fax: 2834-7300 or email:
plchan@sjs.org.hk and ask for a DVD copy of “Il am Chan Ping Lun
Documentary”. Due to copyright issue, this action is purely for the
promotion of our ‘Charitable Projects, so please do not use it for
any commercial purposes.

The Principle of ‘Saving whatever we can’

Q: Each month when I receive in the mail your The Philanthropy
Monthly” and read all of it in details. It surely is rewarding to us
knowing that you whole-hearted carry out your work in providing
services to assist the helpless elderly, it also makes us aware of the
hardship facing the helpless, living alone elderly in spite of the
fact that | never have the chance meeting them. It also makes me
knowing how meticulously you handle our donation in caring and
making improvement to the lives of the poor elderly. However,
printing of the Monthly is rather primitive, only in black and white
which is considered unattractive these days and how is that going
to arouse interest of other donors reading it? Why it is not printed
in colour? Why do we not use better quality paper?

A: Thank you for allowing us to respond on request for
improvement suggestion on our work. Our ‘Philanthropy Monthly’
is a means of our reporting to the public about our work and
spending your donation wisely is another principle we firmly
uphold. Your donation is for the sole benefit of the needy elderly
and that is why the cost of production of the Monthly must be
kept to minimum. Volunteers provide the design and layout of the
Monthly and some of the printed pages are done free of charge
by a volunteer foreign company while the other pages are done
by another friendly printing company at cost in black and white
on ordinary paper which would otherwise increase total cost if
heavier paper and colour is used in the printing. This is what we
call The Principle of ‘Saving whatever we can’
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Pharmaceutical Gare
services to teach elderly
proner way

The majority of elderly people suffers from one or more
chronic diseases such as high blood pressure, diabetes and
heart diseases. Each day they have to take a number of
medications prescribed by specialists. They encounter the
likelihood of taking drugs with similar or redundant healing
effects and thereby increase their risks of side effects and
drugs cancelling each other in terms of healing. This year, St.
James' Settlement is going to jointly host a “Pharmaceutical
Care Service for Patients Project"with The Society of Hospital
Pharmacists of Hong Kong. This Project will organize large
scale talks on medications, personal medication counselling
and personal consultation. Chronic patients and their family
members can participate in an interactive manner. The
objective aims at ensuring the best healing effects from
various medications. Mr. Chan Ping Lun, a social worker of St.
James'Settlement, observed that many elderly people believe
wrongly that medications kept in a fridge can be prevented
from going bad. Some let other elderly people take their own
medications regardless of the nature of ailments, thinking
one drug heals all. Mr. Chan went on to say brown bottles
are better containers for storing drugs for they keep away the
ultra-violet rays. Many people who take drugs 3 times daily
are uncertain whether the time interval is 6 hours apart or
morning, afternoon and evening.

Services provided by registered
pharmacists

In view of the afore-mentioned phenomenon, St.
James’ Settlement begins to jointly organize with registered
pharmacistsfrom local hospitalsa“Pharmaceutical Care Service
for Patients Project this month. Registered pharmacists are
to provide services to targeted people from the community,
elderly sick people and their family members. The objectives
of this Project is to ensure the prescribed medications can
bring about the best healing effects and to increase the curing
percentages. The Project also aims at improving the patients’
co-operative tendency in taking medications, assisting them
to understand and solve the problem of taking medications
and enhancethe patients'understanding of theirown diseases.
Since the Projects needs to be self-financing with regards to
leasing venue, printing tickets etc., St. James' Settlement is
looking forward to substantial support from generous donors
so that this Project can be organized on a long basis.
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|/ My company would like to contribute ( [J one-off / [ monthly ) $ to support
(] Electricity Funds for the Feeble Elderly Program [ Electrical Appliances for the Elderly Program
[J Pharmceutical Care Service for Patients Project  [J Elderly Home Maintenance Services  [J Home Haircut Services

[1"The Voice” Monthly Elderly Magazine [ Repair Services of Rehabilitation Equipment
[ Funeral Navigation Services [J Health Promotion Activities [ Legal Consultation for the Elderly
Donor / Co’s Name : Mailing No. :
Address : Phone No.:
Method :
[ Crossed cheque ( Beneficiary “St. James' Settlement”)
Bank: Cheque No.:
(1 By Credit Card ([ VISA [0 MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[ Bank deposit (Please deposit donations to: St. James'Settlement’s HSBC A/C No. : 002-5-224247 or
Hang Seng Bank A/C No.: 388-558645-001 or Bank of East Asia A/C No.: 514-10-30561-7)
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 2834-7300.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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BRI - PHRIENE Inquiry and Website : St. James’ Settlement

BIBA EABSTE Contact Person : Mr. Chan Ping-lun

&/ 55  :2835-4321/8107-8324 Telephone No. @ 2835-4321 /8107-8324

& B : plchan@sjs.org.hk E-mail . plchan@sjs.org.hk

i@ it www.thevoice.orghk Website . www.thevoice.org.hk

i BBBEEKERSSR1IE105R Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EBHRET  BEEEE Volunteer Design: Mr. Edmond Wong

FEEET B3 EC BERE 2B Translation . Mona CLARKE, LEUNG Tat-yan, Yoyo HU, Constance WONG,
FEE MR Volunteer Kathy SHIN, KEI Mo-kit

RIBEIR - SHEENZBRAT Friendly Printing : Ping Wai Printing Co,, LTD.
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Doing good guards one against ill thoughts.




