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Social Worker’s Remark
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Huge Financial Crisis

Moving house is a tremendously difficult undertaking for a
poor helpless elderly person.
Our Electrical Appliances for the Elderly Program is also faced with a
financial crisis. Needy elderly persons who are moving house must pay
rent, deposits for water, electricity and gas accounts, and moving costs.
After that they are left with little money. Most of them are therefore
referred to us by district welfare agencies to apply for the installation
of water heaters so that they won't catch cold when taking a bath. The
huge demand in this area poses an insurmountable challenge to us.

It also creates a financial crisis for him.

Preliminary investigation shows that this year 450 elderly
residents of the Ngau Tau Kok and So Uk Estates will be moving from their
old homes into new units. That is on top of an average of 312 ordinary
applications for water heaters which we receive from elderly persons
each year. Altogether we need to collect enough donations to buy 762
high-pressure water heaters at wholesale price. The current price for
a high-pressure water heater, including installation fee, is $1,800. That
means we need to collect $1,371,600 this year — a tremendous sum! To
meet the demand, we can only appeal to our donors for more help.

Thedesignsof newly built public housing units allow the installation
of high-pressure water heaters only. One advantage is the resident will
have hot water supply for his wash basin and kitchen sink as well as his
shower. The new design is also based on safety consideration. It puts
the water heater into the kitchen rather than the bathroom, so that the
electrical connections are away from a usually humid environment. But
this also puts a hardship on the needy elderly resident’s pocket. He only
gets a CSSA of less than $3,000 a month to live on. How can he come
up with another $1,8007?

We have no other solution than to appeal to you for more help.

Starting from this issue, we are enclosing a postage-free return
envelope in The Philanthropy Monthly. We call to our kind donors to
again lend a helping hand, and use this envelope to mail checks to us.
We welcome any amount. Small sums pooled together can become
a big sum that allows us to buy water heaters to meet the elderly
people’s urgent needs. Please indicate on the back of the check that
your donation is “for purchase of electric water heaters!
please telephone 2835-4321 or 8107-8324.

For enquiry
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Y [HE i Origin of New Cases
DS EHS St. James’ Settlement 15
HE=ERZE Social Welfare Department 27
JEB TS Non-government Organization 93
Hith Other 0
(BESEEN Total 135
=B %Rt Cases Statistics
5 Bin#hiE SR New cases in May 135
AB R ERSE R AE S Cases carrying-over from April 25
s HIp HEEIBEZR Total cases to be handled in May 160
5 BineiaZ R Cases settled in May 141
HIE6 R EZR Cases carrying-over to June 19
EE e PR Record of electrical appliances handled out
BE Electric fan 27
B|ERIE Rice cooker 26
=1 oA=L Radio/Recorder 7
B Television set 38
EiE Refrigerator 40
EBIKE /BIKE Electric water boiler/pot 15
EKIE Water heater 29
TEAR A Washing machine 16
&S Telephone 5
B 1 /B [ At Warmer 15
TS Induction cooker 9
Hith* Other* 2
#a Total 226
REEZRER Status of cases settled
FIEEZR CSSA cases 124
IEARIEMEI SR Non-CSSA cases 17
EREZER Cases settled 141

* HthSIESFM—ER « MR —ER

* Others included one air-conditional, one consumer
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Poor Elderly Electric
Water Heaters Appedl

Relocation into a new home is by no means an easy task
for some poverty-stricken and nobody to depend upon elderly.
Besides making water, power and gas deposits for the new location
and setting aside some money for basic interior decoration and
for removal they have to find the means for installation of a new
electric water heater to minimize the chance of catching cold while
taking a bath.

A number of elderly due for relocation from So Uk and Ngau
Tau Kok Estates as a result of estates redevelopment are facing the
need to spend some HKS$ 1,800 (being bulk purchase price and
inclusive of installation) for a high pressure, electric water heater, a
hard fact simply beyond their means.

DatafromourEAE (Electrical Applianceforthe Elderly) Program
reveals a regular annual requirement of 312 electric water heaters
for the poor elderly to improve their living condition according to
our‘Charitable Services'and our initial check confirms a further need
of 450 electric water heaters for the affected relocation elderly in the
two above mentioned estates.

“Things are getting very expensive these days and the CSSA
is hardly enough to make ends meet. Having to spend some two
thousand dollars for the installation of a new hot water heater is but
a dream,"said one feeble and sickness stricken elderly.

“Relocation is a costly exercise no matter what! Every move
costs me money. | am already broken and where on earth can |
come up with money for the installation of an electric water heater,
said another old lady with an agonized look.

The social worker responsible for the ‘Charitable Service'
Program at St. James' Settlement (SJS) expressed that these cases
requesting for help are all referrals by the social welfare workers
from various districts focus on accident prevention for those living
alone elderly and saving them the trouble of having to carry hot
water into the bathroom for bathing. We are now appealing to the
general public for contribution to help finance a total purchase of
762 electric water heaters for the elderly for this year's estimate.
As many a little makes a mickle, so please send whatever you can
manage by cheques, beneficiary St. James' Settlement, marking ‘For
Electric Water Hater Purchase’indicating your name and address at
its back, to St. James' Settlement, Room 105, 85 Stone Nullah Lane,
Wanchai, Hong Kong. Hot line inquiry: 2835-4321 or 8107-8324.
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Volunteer
Worker's Benefit

"Rice cooking becomes tough and certainly inconvenient
if one has to do it the conventional way when the electric rice
cooker breaks down as the rice can easily get burnt," said Old
Lady Ng Lai Chun.

The old lady lives alone in a public housing unit in Stanley,
her husband passed away years ago, her children live spread-
out in China and her only child, a son, living in Hong Kong, has
not contacted her for years. At the beginning of her retirement,
she lived on her saving and when that dried up years ago, she
faced economic difficulties and has reluctantly accepted CSSA
for a living.

Luckily the 69 years old lady Ng is still considered healthy.
Besides participating in recreational activities organized by
social welfare institutions in her district, she is eager to help
others and takes an active part in volunteer work at the elderly
centre, helps to promote the centre activities, and liaise with
volunteers of her age group to visit living alone and helpless
elderly. She said “Helping others within my capability is a joyful
matter, | shall do it as long as | am capable’

When old lady Ng received her electric rice cooker donated
by a benefactor, she was somewhat lost and helpless with the
unfamiliar new and electronic operating button panel design.
In spite of the instructions given by our staff, she was still rather
annoyed at her clumsiness for not grasping its operation at the
beginning.

“No need to be afraid, | can ask my younger volunteer
friends and they can teach me which button to press” After a
short stop, she continues to say with confidence” no operational
difficulty can pull me back as they can all be my teacher. As |
can cook rice, congee and other stuff with this rice cooker and
cooking will be much easier for me from now on!” It seems that
with her eager to help others, she comes to know a bunch of
youngster volunteer workers.

TEFBRTIHAR  THHERALBEREERER - | AEEFEOTRIE
F LHIFEERE -
“Young volunteer friends can teach me how to use this new electric

rice cooker," said confidently old lady Ng holding the new rice cooker
in her hands.
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Fh1E = RIE Origin of New Cases

DS EHT St. James’ Settlement 8
HEEME Social Welfare Department 10
FEBLATIAE Non-government Organization 80
H{th BLAFERFY Other government Department 4
Hith Other 1
(BESEEN Total 103
HES =Ei Cases Statistics

5 B{pFTE=R New cases in May 103
4 BR s B HIE 3 Cases carrying-over from April 19
s AP HEEEMEZ Total cases to be handled in May 122
5 BinSeigZ R Cases settled in May 109
HEC R ZEZR Cases carrying-over to June 13
AP SESE S Record of home maintenance services

KE (WEKF/FEMIR/EREA)

Other fitting (eg. handle bar / towel rack / 144
lighting system etc.)

B HLER R HIZ Electricity systems 51
REBI I/ Electrical appliances 101
RI4E Wood-work 38
REIKRMRHENE Piping & drainage systems 44
FEE(E (WnfHB iR & E New house decorations (eg. install plastic floor 3

fhIREE) tile & other fittings.)

Tk (HEREEM) Flash-bell fitting 5

BEENEKE Check electricity system safety 42
ERTEERMIRERE Home safety guide on electricity and electrical 39

appliance use

MBI (WNHEKEFR Country-side works (eg. water and electricity 7
o~ EERRENE) works/ living environment improvement etc.)

HE Total 474
siaZEEER Status of cases settled

LB ES CSSA cases 96
| HES Non-CSSA cases 13
[t P4 S Cases settled 109

MHIHTIHEEREEE)  Partly

supported by Shang Sin Chun Tong
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An Unforgettable
Mother’s Day

Every mother wishes their children to show them their
love and care on Mother's Day, 90-something Grannie Ng is
no exception. However, when our Home Maintenance Service
volunteer technician Cheung visited her on Mother’s Day, he could
see no celebration there.”It's an ordinary day, just like every other
day. I'm over 90, | won't take it seriously” Grannie Ng said lightly.

Ng has suffered war and poverty during her younger days but
still managed to raise two children with her husband. Unfortunately
her husband died ten years ago. Meanwhile, her children have
grown up and started their own families. They are over 60-years-
old now and have poor health. Suffering from diseases, they forget
entirely to celebrate Mother’s Day with Ng.

Living alone, Ng's sole entertainment is watching TV. But lately
her TV set is broken down, leaving her completely idle at home all
day long. The Family Service Centre social worker who visits her
regularly refers her case to our Home Maintenance Service and
applies for the fixing of the TV set.

Our volunteer inspected the TV set carefully. Since it has been
used for over 10 years, many parts have worn out. Technician
Cheung took great pains and worked for nearly an hour but was
still able to fix it since some of the electronic circuits were broken.
In the course, he chatted happily with Grannie Ng and enquired
concernedly after her health and well being. It cheered her up a
lot. When Cheung was leaving, Ng was unwilling to let him go,
saying “l have spent a very happy Mother’s Day with you. Thank
you!”

Later, one of our generous donors donated a brand-new
TV set to Grannie Ng, so as to let her continue enjoy the sole
entertainment at home, meanwhile, to feel the love and care
shown by us.

It seems not such a bad thing for the TV set to break down this
year for Grannie Ng as in the end she gains the concern of both our
volunteers and donors. Grannie Ng has a memorable and happy
Mother's Day this year.

REZNFTREDMBESHKER -

Grannie Ng had a happy time with our volunteer technician Cheung.



’f%ﬂi 5%

[( Volunteer s Remark

EHNES
I

BRERST6R  HERREL/FRTBHIWB - 2
ShRELRA HF‘?E'E%EEWW{ RAIBAHENER
EBRAIESRIE - BERFEEDBERE - ERAH
OOEE—BLEEEIL ©

BEANMEEHRESEEROBHENMT 8
WANREN BTN - 2L - BERIBHES
BELE | BRASNINASER - BELEETEE
KRBEHERRR - T —RBRBEAEAEH FEJ}EEE%HE
%, NEERT FPFIRBTEATRMIEERS © 1|
RERRIFHETRD  BRAR TLHE FEES °

EETIERROXERAWIBER » KFIHT
- BENE—ERREE—EBREREHEE - KA
BIEBVNREE o X2 R THERBIBEES6E
RBEIENBEHRE | E6F[l  WEBRE HHFE?%E
REMERBRAE  BREAHRKRZMENR
ﬁi/m » ARASENR AEEIIIEE - *mﬁﬁ'ﬂ‘ﬁ
NBRBEREB AR - ARGRIEBRRNEREEH
Hﬁ’l\ﬂff@ G185 FTUBWENASOIRBE - 5
IR o

AR DRZMBORBMMIREE T - F1STTEES
R RIERNTADER  ZFLLEREBRNRESE
BEEZE  BUOBEAEMHERBNREESHR 0 AD
BSERRBWEE - BHIZE -

FSEATEHEERREDHER - TRIPIEE
R¥ . LB EBREBNALTEEER | | —I5
EIR o

)?t‘\'{ﬂ

THEER
“I must give Ying Ying the right to be beautiful!” from one of our
haircutting volunteer.

The right to
proper grooming

Ying Ying is 6 years old; she had been suffering from seizures
after a few months of her birth and has not found out the cause of
her seizure. Other symptom such as mental and physical handicap
arose because of the seizure; she even lost the ability of speech. She

now lives with her family of 4 in a public housing estate.

Being physically disabled not only limits Ying Ying's daily
activities but also endure discrimination by others which make her
feels terrible! Ying Ying cannot speak nor walk, so she relies on her
mother be her major caretaker. Therefore, when Ying Ying's mother
found out that St. James Settlement’s runs a “Home Haircut Services”
program, she was overwhelmed with joy as Ying Ying needed a

haircut bad; she then applied for our service immediately!

When our volunteer arrived at Ying Ying's house, she saw a little
girl in her mother’s arm with lengthy and cluttered hair. Apparently
Ying Ying hasn't had a proper haircut in 6 years! During those years,
Ying Ying's relatives have tried twice to cut her hair and because of
her short attention span she always breakdown in tears, as she does
not like others to touch her hair. So every time when they attempt

to cut her hair Ying Ying will cry helplessly.

However, under the tender loving care of our volunteer the hair
cutting process was a success and the process only took a swift of
15 minutes! The volunteer made Ying Ying looked so tidy and neat

literally an angel!

St. James Settlement’s “Home Haircut Services” targets and
provides this special service to those who are in need and has the
right to be well groomed and tidy!” says one of our haircutting

volunteer.

BEREMRE -, —REERTH -
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|/ My company would like to contribute ( [J one-off / [ monthly ) $ to support
(] Electricity Funds for the Feeble Elderly Program [ Electrical Appliances for the Elderly Program
[J Pharmceutical Care Service for Patients Project  [J Elderly Home Maintenance Services  [J Home Haircut Services

[1"The Voice” Monthly Elderly Magazine [ Repair Services of Rehabilitation Equipment
[ Funeral Navigation Services [J Health Promotion Activities [ Legal Consultation for the Elderly
Donor / Co’s Name : Mailing No. :
Address : Phone No.:
Method :
[ Crossed cheque ( Beneficiary “St. James' Settlement”)
Bank: Cheque No.:
(1 By Credit Card ([ VISA [0 MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[ Bank deposit (Please deposit donations to: St. James'Settlement’s HSBC A/C No. : 002-5-224247 or
Hang Seng Bank A/C No.: 388-558645-001 or Bank of East Asia A/C No.: 514-10-30561-7)
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 2834-7300.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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i@ it www.thevoice.orghk Website . www.thevoice.org.hk
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EBHRET  BEEEE Volunteer Design: Mr. Edmond Wong
WEET  BEE - K£FTB &5 FEE - Translation . Yoyo HU, Jeanny CHU, Constance WONG, Frederica CHUNG,
SEBa - REC Volunteer Jeanine WONG, Tat-yan LEUNG
RIBEIR - SHEENZBRAT Friendly Printing : Ping Wai Printing Co,, LTD.
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The rich should give to the poor with compassion.




