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Social Worker’s Remark
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Our Lifetime Caring

Ourservice goaland dutyisto help those neededin the community
mitigate their difficulties. Social workers from welfare institutions in
various districts will screen and then refer them to us for assistance.
If they meet the criteria set in our “Charitable Service” we will do our
utmost in helping them to get rid of their difficulties and worries.

The “Charitable Service”launched by us is focused on those issues
the poor and helpless cannot handle themselves. Without government
assistance and sole reliance on community donation, the living alone
CSSA dependent recipients, ailing and handicapped will be benefited
from our program which otherwise will leave them stranded. Additional
to improving their living quality we also give them the feeling that
people and the community care about them.

This is to say, without substitution other people and services,
provided they are lawful Hong Kong citizens, irrespective of sex,
belief, ethnic origin they will be the subject of our services. With your
generous support our responsibility is to provide a ‘safety net’and as
the last resort for those helpless living alone elderly.

Take for instance the 70 years old man Cheung, when he first
moved into his present unit, volunteer workers from our “Home
Maintenance Service”Program helped him to provide basic décor to his
unitincluding laying vinyl flooring, install lighting, handrails, towel rack,
a small cabinet for toiletry, knife rack, chopstick holder and curtain rails.
Later on he found that his refrigerator not working and was referred
to us for repair service and then last year the refrigerator did not work
again and the electrician found it beyond repair and help him apply to
our "EAE"Program for a replacement refrigerator.

This is to say that as long as the poor and no one to depend upon
people cannot get support from other institutions we will try our best
to overcome their difficulties.

As there is no government subsidy, we have to continue rely on
your contribution, kindness and loving attitude to make this life time
caring feat possible.
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5 iR 1 8] ] Monthly Servicestatistics

Y [EES YL Origin of New Cases %Efﬁﬂiﬂﬁiﬁ %ﬂifa
IR ENS St. James’ Settlement 6 16
HE=ERNE Social Welfare Department 2 26
JEBATHAS Non-government Organization 178 175
H A BATERFY Other Government Department 8 0
Hifth Other 1 1
[HE S Total 195 218
{E =28 &5t Cases Statistics
7R FESR 7R FESR 195 218
6 B 173 157k ST A A fE 3= Cases carrying-over from June 12 28
7B HEREBER Total cases to be handled in July 207 246
7Bt EE Cases settled in July 188 224
=T A FES Cases carrying-over to August 19 22
SEZEERER Status of Cases Settled
REEEZR CSSA cases 179 211
JELRIEREIR Non-CSSA cases 9 13
[t P4 S Cases settled 188 224

REHEIRIERF
HMS No. of Services

ERMEREE XHEIRYF

EAE No. of Electric Appliances

ié’ﬁ (IM¥EF/FEMZR/ | Other fitting (eg. handle bar | towel .
el rack | lighting system etc.) 462 | BAR Electric fan 46
ENRER GRS Electricity systems 58 | BRE Rice cooker 29
FESRGEIRE Electrical appliances 142 | S/ SRS Radio/Recorder 6
ARI#E Wood-work 59 | BRI Television set 49
REKZAGEE Piping & drainage systems 47 | EE Refrigerator 38
BRI (NFEBHAR | New house decorations (eg. install plas- o R . .
REMEEZ) tic floor tile & other fittings) 13 | BKE/BKE Electric water boiler/pot 17
R (BEREMEM) | Flash-bell fitting 8 | EvKIE Water heater 56
BEENEE Check electricity system safety 61 | KM Washing machine 27
ERZZEATIREE | Home safety guide on electricity and .
bt electrical appliance use 64 ] Telephone 3
= | Country-side works (eg. water and
2o
gg:\tﬁg%a&?gj;? electricity works/ living environment 1 BB Induction cooker 12
™ RERRIAE] | improvement etc.)

Hithx Other* 4
ok Total 1,015 | 4% Total 287
MRS TIEEEEEE) Partly supported by Shang Sin Chun Tong * HitnEERRERWE Lm0  BER

* QOthers included two range hoods, one air-conditioner, and one ventilator
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Fans to avert elderly
summer heat stroke

Now is the height of summer in Hong Kong, day time
temperature is above 30 degrees. Hong Kong Observatory has
issued heat warning. Hard to bear by every body especially so
and risky for the frail elderly.

Just at 22nd July this year count, there were 2,220
elderly who raised the alarm bell of Personal Emergency Link
Service for help and as a result 151 of them were admitted
into the hospital for treatment. Also in recent months referrals
by social workers of welfare institutions seeking electric fans
from the SJS'EAE Program has increased significantly posting
difficulty in servicing them.

Applicants for help are elderly 60 years old, living alone,
CSSA recipients. Home visits by our social worker found some
elderly living in stuffy, panel partitioned rooms facing the
setting sun and in low lying areas. Temperature in the room
is like that of an oven which could easily cause heat stroke to
the frail elderly, said one social worker.

Medical workers pointed out that elderly already having
heart disease and high blood pressure could easily suffer
heat stroke. Most elderly asking for electric fans are high risk,
chronic patients of this category.

SJS is seeking your donation, every HKS 200 will enable
us to purchase one fan for the 24 elderly on the waiting list.
Cheques, beneficiary St. James’ Settlement and marked ‘For
fan purchase’can be sent to SJS at Room 105, 85 Stone Nullah
Lane, Wanchai, Hong Kong. Contribution hotline: 2835-4321
or 8107-8324.

RBBTIHREEZ—FRNEH -

Your donation would give the poor elderly a cool summer.
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A WONDERFUL
SURPRISE

One night a month ago, when all of Hong Kong was deep in
sleep, floods brought by a heavy storm made life very difficult for many
people, damaging housewares they cannot afford to replace. The
plight of Tai O received widespread media coverage. But many other
areas in Hong Kong suffered damages that the public did not know
about. Po Fuk Lam Village on Pok Fuk Lam Road is one of them.

Pok Fuk Lam Village is almost 200 years old. Its construction
Its proximity to a hill

slope means that villagers in low-lying areas are often flooded. Most

such a long time ago was not well planned.

elderly villagers who live by themselves and have trouble getting
about are caught unprepared by the floods. Water gushing into their
homes badly damage their electrical appliances. One such victim is
83-year-old Grandma Kum.

Ever since she developed dementia, Grandma Kum has been
relying on her neighbours for care and meals. She is so low in energy
that she is often in a drowsy state. The storm struck at midnight. Her
neighbours were barely able to get her out of the house; they had no
way to remove her furniture too. Grandma Kum survived the storm
unscathed, but her furniture and electrical appliances — TV set, rice
cooker, kettle, etc. — were all damaged in the floods. This old lady who
was already in financial straits was hit by another misfortune!

A neighbour of hers said, “Grandma Kum is helpless. She's over
80 years old and has no kin. Now all her possessions have been
damaged. | don't know how her problem can be solved!” She added,
“We can only do our best to help her with her everyday life, but she
needs to buy her own housewares.” Grandma Kum'’s case is just the tip
of the iceberg. Many elderly people are in urgent need of support.

As soon as the St. James' Electrical Appliances for the Elderly
program received the social worker’s referral, a house call was made
to understand the actual situation. After assessing and approving
the case, our workers immediately delivered the donated appliances,
including a rice cooker and a fan, to Grandma Kam, so that she can
carry on with her life despite the storm disaster.

"You are so good to me! | don't have to feel helpless any more,’
said the surprised Grandma Kam. “Thank you, thank you, thank you...”
she kept repeating these words as she accepted the electrical fan from
the volunteer workers. It was her way of expressing her gratitude to

the donors.

ETREARZEHEEF P ZERAMRES -

The electrical fan presented her by our volunteers was a wonderful
surprise to Grandma Kum.
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NO MORE
NEEDLESS DREAD

"As | grew older, | would be very alarmed every time | noticed a
changein my body oran unusual developmentin my physical strength
or health condition, for fear | was sick. Ms. Lee, 63, retired three years
ago from a busy working life to a leisurely life at home. Since then she

has paid more attention to her own physical condition.

“People are strange. | was never sick when | was working. Since
my retirement | have often felt unwell” With a pension and additional
support from two children, life should be carefree. Yet, though she is
careful to lead a healthy life, she still says, “When you don't feel well,

you can't tell if it is natural ageing or if you are sick”

"l was a sickly child. | still remember the misery of lying in a sick
bed. But | paid no attention to my health when | was working. Now

that | am retired, | dread | may get sick”

“Thanks to the free health lectures offered by St. James
Settlement, | have gained much health knowledge” Our monthly
lectures designed to promote health knowledge among Hong Kong
citizens have dispelled Ms. Lee's uneasiness over her physical well-
being. “From a heart specialist’s lecture llearned that my chest pain was
not due to a heart condition. Then, after hearing a gastroenterology
specialist, | discovered that the pain was actually a stomachache.

What a relief to know that | don't have heart disease!”

"Attending the lectures doesn't just give me more knowledge.
What is most important is that it dispels my worries.
It helps me to distinguish between natural ageing
anddisease, so thatIdon't needlessly spend money
and dash to a doctor at the smallest discomfort.
My doctor used to tease me for getting too excited

over my health, and call me a’hypochondriac”

T SINGRERFBEE - I ASINFAIBHRERNE o

“The Health Talk can enrich our knowledge of
prevention of disease.”
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We can now stay
at home in pecce!

“It's not a big deal if the TV set is broken but it must be
something if the light cannot switch on anymore. It is so much
inconvenient likes we are living in the darkness!” said by old Mr.
Leung.

"My husband is already 72 years ago. He suffers from cataract
as well as joints pains which restricted his daily activities a lot. It
annoys me so much that he may fall down at night in dark said
by Mrs. Leung

Uncle Leung and his wife is now living in an old building in
Fook Chuen Street of Tai Kok Tsui. The flat was bought some 20
years ago out of their all savings. All electrical wires at home didn't
repair or maintain since move in.

“If we got kids, we might ask their helpsaid old Leung.

"If we got kids, we might not have to rely on CASS!"Mrs. Leung
told in outflank

“At night, we have to switch on the light of toilet, kitchen and
the bedroom in order to give some dim light to the living room.
It enables my husband to move at home and he may go to toilet
easily” Mrs. Leung told us in upset.

“The sockets are damaged and the wires are too old, | am
afraid it would trigger fire at home. It's so dangerous for us to stay
at home”Mr. Leung said in panic voice.

Via the introduction of district social worker to our “Home
Maintenance Services’, we immediately sent two volunteers to
their home checking thru all wires and sockets, replacing those
aged sockets and light bulbs. The apartment was brightened up
again. Our volunteers also repaired the TV set, they can now see
their lovely TV programs again.

"We can now stay at home safely and enjoy our TV
programs"Couple Leung said joyfully.

TRTIHHERSTOLA -

“The volunteers give our family light again.”
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We Need Volunteers
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“We need a pharmacist to teach the correct
medication.”

We require pharmacist
urgently to promote

Patients may need to intake more than one kinds of
pills daily diagnosed from different specialists to cure for
several chronic diseases. An indication shown that there
are more than 50% of chronic patients do not equipped
with adequate drugs knowledge, it is not uncommon
that medicine may be taken wrongly or improperly.

The situation always happening that some patients
may intake duplicate or unmatched drugs causing not
only deferred in proper medication, but also posing
harming effect to the health of sufferers generating by
the side effect of the drugs, severance may be death.

St. James’ Settlement is now urgently asking for
volunteered pharmacist to participate their project
naming “Pharmaceutical Care Service for Patients”
to solve the situation.
pay a visit to patients’ home and to check thru’ all the
drugs that they are taking, and to provide guidance on
correct medication. Volunteers are also invited to host
seminars on proper way to drugs intake, guiding people
on respective drugs and illness and their relationship
bringing message on “taking drugs at health way".

The recruited may require to

For those pharmacists
who are passionate to

promote community
healthiness, please contact
2835-4321 or 8107-8324
for more information.
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|/ My company would like to contribute ( [J one-off / [ monthly ) $ to support
(] Electricity Funds for the Feeble Elderly Program [ Electrical Appliances for the Elderly Program
[J Pharmceutical Care Service for Patients Project  [J Elderly Home Maintenance Services  [J Home Haircut Services

[1"The Voice” Monthly Elderly Magazine [ Repair Services of Rehabilitation Equipment
[ Funeral Navigation Services [J Health Promotion Activities [ Legal Consultation for the Elderly
Donor / Co’s Name : Mailing No. :
Address : Phone No.:
Method :
[ Crossed cheque ( Beneficiary “St. James' Settlement”)
Bank: Cheque No.:
(1 By Credit Card ([ VISA [0 MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[ Bank deposit (Please deposit donations to: St. James'Settlement’s HSBC A/C No. : 002-5-224247 or
Hang Seng Bank A/C No.: 388-558645-001 or Bank of East Asia A/C No.: 514-10-30561-7)
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 2834-7300.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.
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Sk - EHRRE Inquiry and Website : St. James’ Settlement

BIBA EABSTE Contact Person : Mr. Chan Ping-lun

&/ 55  :2835-4321/8107-8324 Telephone No. @ 2835-4321 /8107-8324

& B : plchan@sjs.org.hk E-mail . plchan@sjs.org.hk

i@ it www.thevoice.orghk Website . www.thevoice.org.hk

i BBBSEKERSR1IE105R Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EBHRET  BEEE Volunteer Design: Mr. Edmond Wong

EET - PECARE N TTRER  T2E Translation : LEUNG Tat-yan, Yoyo HU, MK, KEI, Peony LEE, Joe LEE,
FRIE ~ IR Volunteer Constance WONG

RIBEIR - SHEENBZBRAT Friendly Printing : Ping Wai Printing Co,, LTD.
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The accumulation of virtue brings good luck; doing good brings the greatest
happiness; doing good brings blessings.




