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Social Worker’s Remark
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TUCKED AWAY IN THE DARK
AND FORFOTTEN

It is entirely due our donors'kind support that St. James'has been able to
carry out services among the poor and needy all over Hong Kong, improving
their livelihood and making them feel warm and cared for.

As a social worker, | accept every donated electrical appliance with great
respect. Undeterred by inclement weather or physical exertion, our donors
often arrive out of breath to deliver the appliances to our door. They just want
to make sure the poor and needy will get to use the appliances. How can one
help but be touched by such sincerity?

“Your place is really hard to find. It took us close to two hours. But we
couldn't bear to just throw away a useful appliance. There are old people in
financial straits who cannot afford to buy one” Mr. Yim and his friend had used
a push cart to transport a four-foot refrigerator all the way from Causeway Bay
to our office in Wanchai. Not knowing the way, they had to struggle through
streets crowded with people and traffic before they finally reached us.

Their act, which would move anyone, has moreover filled me with
respect.

We also often receive phone calls and cheques from our donors, saying
they wish to support the Electricity Funds for the Feeble Elderly Program, the
Funeral Navigation Services, or the Home Haircut Services. Every time a call or
a cheque comes, | would tell myself in earnest, ‘I must work hard in return for
the donors’support. | must not let them down!

Ourdonors’kind acts are a manifestation of their charity; they are voluntary
and totally free of any desire to win fame or fortune; they stem purely from a
wish to help others directly. Our donors don't want their charity to be known or
seen by others. One of them has put it well,“l have. It is my blessing that | can
give my extra possessions to help those who have not!” He has fully expressed
the kindness and generosity of charity.

You don't know the recipients of your help. You expect no repayment or
fame to result from your action. You only extend your help from your heart, and
then forget your own charitable act.

“Tucked away in the dark and forgotten” are your charitable acts. You
take the initiative to help out needy elderly people who have no means at all
to repay you. You fully realize that they don't know you, nor will they thank
you directly after receiving your gifts. How can | not admire and treasure your
donations and support? How can | not respond with my best effort?
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FEZRKIE Origin of New Cases %E,’.’f&%ﬂﬁiﬁ uﬂiﬁffa
MR ENE St. James’ Settlement 4 8
HEENZE Social Welfare Department 8 14
FEB TS Non-government Organization 75 75
HAth B AFERFY Other Government Department 4 2
EESE Total 91 99
EXSB 45t Cases Statistics
SB#HER New cases in March 91 99
2 B3RS A E =R Cases carrying-over from February 14 20
SR HEEREER Total cases to be handled in March 105 119
SR REZER Cases settled in March 95 92
B4R ER Cases carrying-over to April 10 27
SEZEEER Status of Cases Settled
s FESS CSSA cases 83 79
| FES Non-CSSA cases 12 13
EScaZER Cases settled 95 92
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HMS No. of Services™

NoYof{Services/Donations

SRIBREE XESRHF
EAE No. of Electrical Appliances

%EE RRFETR giie; I:;::?]éesi/s::nmdz:;r [towel 125 | WEH/EREW Radio / Recorder 3
ENMERGHEE Electricity systems 62 | BERE Rice cooker 18
NI4E Wood-work 20 | B Television set 17
REKR G HE Piping & drainage systems 22 | B Refrigerator 10
REBRMIERE | Electrical appliances 2 |EE Fan 5
;ﬁg%ﬁg&%@iﬂm :lizvzlgg:lsgl:ego;::];?n;ft?g.gégstal| ples- 15 | BKE/BKR Electric water boiler/pot 1
TR (BEREMEM) | Flash-bell fitting 3 | BKE Water heater 21
BEEHKE Check electricity system safety 28 | Ak Washing machine 13
=5 E = . .

Egti%iﬁﬂbﬁ’ﬁ E&rx iz:e:\épgltix;:zeo&:Iectnc|ty and 0 |ms Tologhons 3

ntry-side works (eg. water an e ;
g%?ﬁg%%%g? :I(:eitrizi:yd\?vorfs/ sIisleisrqlg e:ve}roan:lent 1 SR induction sooker ¢
improvement etc.) Hfth* Others* 1

Yy Total 308 | 4 Total 115
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HMS is Partly supported by Shang Sin Chun Tong and Zonta Club of The New Territories

* Hfth B g —(ERR A

* QOthers included one heater.

EIEfTEN\Warmth]Caring]Program

XIEIEH No. of items

T&M Neckerchiefs

559

ABID Cardigan Vest

H™ Total

560
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We Need Your Donation
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Gas cooking causes
accidents easily
Poor elderly need electric
stoves

"The elderly often wear clothes with long sleeves. If they are
not careful, the sleeves easily catch a fire in the process of cooking
their meals. That is very dangerous”” A social worker, whose duty
is to visit the lone elderly, thus observed. “They are slow in their
movements when they wear several thick clothes. That is even
more dangerous.”

There are frequentaccidents when elderly get burned because
their clothes catch fire when cooking. Sometimes they are burned
to death. Last February, an elderly couple cooked at home. The
cotton jacket of the slow-moving, 87-year-old husband came too
near the stove and caught fire which quickly spread to his upper
torso. He was unable to take off his cotton jacket. His wife tried to
put out the fire with her hands but to no avail. Her husband was
burned to death in front of her eyes.

Since their eyesight deteriorates as time goes by, the fire
appears to be 20% dimmer to the elderly than to young people.
The size of the flame is smaller , too. When the sleeves come too
close to the flame, they get caught and start burning.

Ms Leung, an 80-year-old lone elderly, said ;" | suffer from
cataract and my eyesight is poor. When | cook, my wrist often
bumps on the edge of the wok (frying pan) and | will scream with
pain. Sometimes | even spill a pot of boiling congee and scald
my thighs!” In fact, gas cooking brings cleaning problems. The
fume released from the gas bothers the elderly and threatens the

condition of their respiratory systems.

In orderto help preventaccidents when the lone elderly cooks,
will you support St. James’ campaign in replacing gas or kerosene
stoves with electric stoves? Please donate any used electric stove
that functions well or cash of HK$300.00 instead. There is a waiting
list of 20 elderlies in need. Make your cheque payable to St. James'
Settlement, endorsing * electric stove(s ) on its back. Send your
cheque to Room 105, 1/F, 85, Stone Nullah Lane, Wanchai, Hong
Kong. For enquiries, please dial 2835-4321 or8107-8324.

TETEHE  ABTERNEET

“With a electric stove | don't afraid of the burning fire again.”
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Persistence of an
Old Lady

“lonly wantto fixthe TV so thatl can enjoy the TV programs
in the evening after | return from the elderly center," said Mrs.
Ng Ah Jun. “Living alone, it feels really lonely if there’s no sound
in the house.”

Mrs. Ng was the second wife of her husband when she
was young. She had several step-children but none of her own.
After her husband died more than 10 years ago, they seldom
contact her except paying her a visit during the Chinese New
Year. They do not give her any financial support either, so she
relies on social security assistance.

“The TV was OK, but | messed with the remote control,
and after that there was no sound and no picture. But | think
it isn't broken,” said Mrs. Ng, smiling and pointing at the TV.
‘I hope the technician will conduct a thorough check first
instead of casually claiming that it cannot be fixed." A believer
in Buddhism, Mrs. Ng insisted on inspecting the TV first: “If it is
confirmed that the TV is beyond repair, then I'll decide what to
do!

“I'mold. My friends are old. How would there be anyone to
support me to buy a TV?"said the 80 year-old lady. “l frequently
help others — as the old saying goes: give money if you have
money, and provide labour if you have the strength. | always
give a hand with the light duties at the center” Talking about
spending nearly a thousand dollars to buy a TV, Mrs. Ng said: ‘I
often donate money for charity - not too much. But to buy a

TV ... I need to think about it

“In essence, we must first check the TV, and shouldn't

replace it casually” Mrs. Ng's persistence is quite different

from the other elders who apply for St. James' Settlement’s

TV repair service. “In days without the TV programs, even
though | feel bored, | still insist on waiting for a technician
to check the TV first”

‘| can wait; no need to rush!” Mrs. Ng smiled when
she opened the door and escorted the social worker
out.

TERME S ERELERRE - | STDEE -

“The TV failed because | messed with the buttons,” said Mrs. Ng.
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‘It is extremely cold living in the countryside!’ Said by Granny

Cheung, aged 88 and living alone. I have put all my clothing on but still
feeling cold in the coldest days!

Actually, Cheung has been living in a small flat at Peng Chau many
years. As the poor living standard and environment, the strong wind
would become more aggressive to invade Cheung's small flat during the
winter season. That makes Cheung feeling more cold as she has arthritis
problem on her foots and cannot take many exercises to warn up the
body.

‘As the bumpy road and poor physical condition, going out is a
difficult thing for me!” Although the weather was not too cold round at
20 degree, the volunteers found Cheung was still wearing bulk clothing
when they come to visit her. Cheung responded, ‘In winter, | hide in home
most of the time to avoid the strong the wind outside!

In the past, Cheung was living with her husband but he was died a
year ago. Now, she lives alone by taking Comprehensive Social Security
Assistance from Hong Kong Government. Cheung hasa married daughter;
unfortunately, she also died by diseases many years ago. Cheung'’s son-
in-law never came to see her although he is also living in Peng Chau. 'He
is the elderly too! How can | expect to be take-cared by the old man!
Cheung feels lonely after her husband died.

‘Hearing that my daughter’s son is living in Hong Kong Island, but he
didn't come to see me a very long time!’Cheung said sadly.'What can | do
now is to help by myself and call the social worker in any emergency!’

Cheung was so glad when the volunteers come to send her a warm
heater. Thank you so much! Do you know | am still thinking how to pass
the winter this year? It is a great surprise to have a free heater. I am an
anonymous person but the volunteer still come to see me and concern
about me. It is greatly appreciated that the volunteers send me the warm
heater when they know my situation! I am no need to fighting with the
cold wind now! They are so kind!

Again and again, Aunt Cheung said her appreciation repeatedly. For
Cheung’s case, the heater and the charities attentive just like a rain in
desert for the thirsty person.

KRIMZEITE  TREEEHRES -
Volunteer’s concern makes Grany Cheung very happy.
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Volunteer’s Remark
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“1 help, but not with a high-profile’, says Mr. Mok,
who wears a check shirt.

Build happy home for
elderly

"Being old with no one to look after, life can be inconvenient
when there is no family member to help repairing things. When the
fluorescent tube goes out of work, one falls easily when one moves
about in the dark. The fall often results in a broken limb”Those are
the observations of Mr. Mok Kin Cheong, who has joined St. James”
Home Maintenance Services'for over 17 years.

“If I have time, | will help!Mr. Mok, who is currently employed
by the government, enjoys work and likes to help those in need,
continues,’ once | took 4 days’ leave to help the elderly with repair
work and renovations for a new unit!

"1 do voluntary work on Sundays when | have nothing else
to do’, smiles Mr. Mok each time after he works as an volunteer.” My
family members like to sleep in. | go out to help early on holidays. |
will join my wife and our three girls for family day after noon!

"Each time | help there are volunteers I've never met before.
Since we all go to serve the elderly, our work atmosphere is
harmonious though we sweat on the job. Our morale is high, as
well as our efficiency. In less than an hour, we can complete the
following items : lay the vinyl floorings, install fluorescent tubes and
curtain rails. In the kitchen, we put in hanging hooks, towel racks,
knives stand, chopsticks container and condiments stand. In the
bathroom, we put in a mirror cabinet, towel racks and hand rails!

“The charges? It's more worthwhile to help the elderly in
need!” After work, Mr. Mok often does repair work in an elderly’s
home, carrying with him his tool kit. He does simple repairs such
as water taps, lightings, electric switches, door locks, furniture and
woodwork. He goes home for dinner after 9 pm. “ I'm grateful to
my wife and my girls for their supportHis friends often scoff at his
voluntary work as * sweating with no remunerations’. Mr. Mok, a
low-profile person, finds it hard to understand why ' helping others’
becoes a laughing-stock for some people.

SRS AR E R T M2 ENEREE(P) -

Mr. Mok enjoys sharing his skills and knowledge with
St. James’ volunteers. (middle)
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Memories not bounded by time and space
Letters & Drawings to the Beloved Competition
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You are united with your better half for scores of
years, struggling to raise your children and a family. When
you spouse passed away, you feel sad as you are separated
by two worlds. There are always those little things and
episodes in life, gone forever now but keep popping back
in your memory every now and then.

We are all human and sentimental. There are always
the hours of good time, bad time when we were happy
with family members, relatives, old friends, classmates and
neighbour, caring, sharing and supporting one another.
Something we wish not to let go and staying in our
memory long time.

We remember because of love, with love we have
sorrow and if we let it stay, it will affect our emotion and
daily lives, and not a wise thing. So why not put that down
in writing or in a drawing to express your feeling at heart?

Why not join Letters & Drawings to the Beloved
Competition? Title of this competition is “Memories not
bounded by time and space” to express your memories
and praise of the deceased in writing or by drawing.

Competitors in writing are limited to 1,000 to 1,500
words and drawing on A3 size paper and a caption of 200
to 400 words.

Those who wish to express their memory, convey
their regards or reporting on their current situations are
invited to participate in this competition, jointly organized
by SJS ‘Funeral Navigation Services, Centre of Behavioral
Health, Hong Kong University and am730. Deadline of
submission would be the end of April. For more details
please click into www.lifeanddeatheducation.sjs.org.hk or

call us on 2117-5830.
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Warmth Caring Program [J Home Haircut Services

[J"The Voice”Monthly Elderly Magazine [J Funeral Navigation Services U Appliances Procurement Services

[J Health Promotion Activities [J Legal Consultation for the Elderly [ General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :

[J Crossed cheque ( Beneficiary “St. James' Settlement”)

Bank:

Card No:

Cheque No.:
O By Credit Card ((JVISA [ MASTER)
Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name

of the Program / Service that you donate at the back of the cheque or bank receipt slip.

Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax to us at 3104-3635.
A tax return receipt will be issued for your donation and tax deduction use. Thank You for your support.

BB - PSS Inquiry and Website : St. James’ Settlement

75 S N 0 it Contact Person : Mr. Chan Ping-lun

& 55 - 2835-4321/8107-8324 Telephone No. @ 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk

i@ it www.thevoice.org.hk Website . www.thevoice.org.hk

o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
BHRET  ESUEE Volunteer Design: Mr. Edmond Wong

BESRT - T2 BER - 288 AR Translation : Peony LEE, Frenda CHAN, Jeanine WONG, Joe LEE, Kathy SHIN,

¥HE ARE TR Volunteer Yoyo HU, MK, KEI
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Friendly Printing : Ping Wai Printing Co., LTD.
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What is serving God? It is doing good to man.




