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REST ASSURED

Donors who support our Electrical Appliances for the Elderly program
naturally hope to solve problems for the recipients, so that they can live in
greater comfort and safety. Please rest assured that our service is not limited
to approving applications, nor do we put a stop to it after the appliance has
been put in the hands of the elderly. We follow up the cases.

In approving an application, we give consideration to the potential
recipient’s special conditions. If an elderly person of very poor vision needs
a telephone set, we will find him a push-button phone with large lettering.
We will also measure an applicant’s bathroom or kitchen. If there is very little
space, we will look for a washer that's particularly small in size.

After approving the application, we must make sure the organization
which referred the case to us can send someone to take delivery of the
appliance. If no one can come, we will arrange for delivery to be made by
our volunteer workers. You may find this hard to believe: One organization
actually let a blind elderly person feel his way from his home in Tsingyi all the
way to our office in Wanchai to pick up an appliance! How can anyone abuse
an elderly person like this? It really enraged me. We, on the other hand, will
dispatch volunteers to install a washer after it is delivered.

New models of appliances constantly crop up. The social workers who
sent us the referrals may not know enough to teach the elderly people how
to use them. If so, our volunteers will make house calls to brief the elderly
recipients. The volunteers are particularly concerned that electric water
heaters are used correctly; they give explanations over and over. Afraid
that elderly persons might forget the steps they should follow in using the
washing machine, they will stick markers next to the buttons to show which
should be pushed first.

If the social worker does not have information on the safety operation of
the appliances, we will supply it. Such information, such as manuals for using
the electric water heater or the heater fan, will ensure the safe operation of
the donated appliances.

In short, the appliance must suit the recipient’s need, and on receiving
it he must learn to use it fully and safely. Otherwise the appliance won't be
used to its full capacity, and improper operation can lead to accidents such as
burns and fires. Because of these considerations, we handle every step of our
service carefully, to ensure that the EAE program really improves the life of the
recipients, and achieve the purpose of our kind donors.
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L HEL S Origin of New Cases HMS EAE
M ENSE St. James’ Settlement 5 8
HE2ERZE Social Welfare Department 7 19
FEBATIRAE Non-government Organization 81 91
H A B ATERPY Other Government Department 3 0
EESEE Total 96 118
E=8B 45t Cases Statistics
7B3#hEZR New cases in July 96 118
6 B iR SE A A fE = Cases carrying-over from June 60 94
7EMEEEEBESR Total cases to be handled in July 156 212
7B EZEE Cases settled in July 135 116
wEsBnZE=R Cases carrying-over to August 21 96
SEZEEER Status of Cases Settled
SFEER CSSA cases 118 91
IELRIEESR Non-CSSA cases 17 25
B ER Cases settled 135 116
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HMS No. of Services™ EAE No. of Electrical Appliances Donated
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ENLEZRGLEE Electricity systems 85 | BRI Rice cooker 10
KI#HE Wood-work 34 | BN Television set 15
REKZGREE Piping & drainage systems 30 | EE Refrigerator 20
REBRMEIRE Electrical appliances 49 |EE Fan 81
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%E?Egg%%ﬂ%ﬂﬂm :liz“fl|:g?i(:l:ego;:;::n:it(g?lg:l)mlI plas 71 | EBKE/EKE Electric water boiler/pot 9
TR (HEREMREM) | Flash-bell fitting 5 HoKig~ Water heater™ 22
REEHRE Check electricity system safety 40 | FEAKH Washing machine 8
5508 £ 2\ A T 48 . .
ERLTEHTIEE | Home safety guide on electricity and =
BB electrical appliance use 0 |E& Telephone 2
Iy = | Country-side works (eg. water and BB Inducti k 7
; 2t £ nduction cooker
g;ﬁ;ﬁg%ﬁ&%{é? electricity works/ living environment 2
™ AR improvement etc.) Hithx Others* 2
oy Total 496 | Y Total 177
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HMS is Partly supported by Shang Sin Chun Tong or Zonta Club of The New Territories *Qthers include two air-conditioners
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We Need Your Donation
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Donate to purchase radios for
lone elderly

Help receive information,
break silence

The chance of an elderly to receive information about the society is
slim if he lives by himself for a long time with no relatives to care about
him, does not participate in the activities of the elderly’s centre, suffers
poor eyesight and therefore does not watch TV regularly. As a result, he
feels lonelier; his days are boring and he feels deserted as he does not
keep abreast with the society.

“The elderly are a part of our society. We must not let them
become hidden and vulnerable. If they only eat, sleep and shoot with no
entertainment, life would seem like waiting for the last moment to come.
There is no objective in life if this situation degenerates to that stage. *
Ms. Chan, a social worker who arranges volunteers to visit elderly who live
alone, commented. “The elderly we have visited have neithera TV set nor
radio at home. | wonder how they spend their time each day”

“The home is absolutely silent if the lone elderly has not even a radio
to listen to. They can't listen to Chinese opera songs as they used to when
they were young. They are ignorant of things that happen in the society
besides a lack of entertainment. They don't know where to go for help
when problems appear. Accordingly, the quality of their lives can't be
improved’, continued Ms. Chan.

"I didn't know the society has changed. | was unaware that | could
solve my poverty only if | knew how to make use of the resources.
Thus said a 74-year-old lone elderly who had trouble walking and who
applied for a radio by referral, “I thought the CCSA is the only source of
help for childless elderly like myself. | thought | should always solve my
own problem. | admit without the chance to receive information, | have
nothing to talk about when | meet people and | have no friends as the
time goes by

‘Man is not an island! If you are willing to help solve the problem
of solitude of the lone elderly with no visits from relatives nor friends,
please donate to St. James’ Settlement’s EAE Program. Your donation
will be used to purchase an easy-to-operate radio as a gift to the elderly.
Donate HK$170 and you will bring a lone elderly the chance of receiving
information of our society. He will be able to listen to songs instead of
turning into a hidden and vulnerable elderly. His life will not be lonely and
helpless any longer. Please make out your cheque payable to St. James’
Settlement, specifying * radio(s) for elderly’ at the back. Kindly send your
cheque to 85, Stone Nullah Lane, Wanchai, Hong Kong. You can also visit
out website at www.thevoice.org.hk, dial 2835-4321 for further details.

BEVEEWER - TBNhMIRREREIEN

Donate to purchase radios to help rid of home silence.



o ]

Client’s Remark

wB— 5B

FBNSE202FRIGLE @ BT —EfBRMIET ©
1 BIRB185R » TEREANME D 9\ HRNEEE
B89 o , BRSIFENE » BIRNBBEBLSSHE TR
FABIIRIPMENEE

FHIRARGERBIL S ERERE - BRTIREREDS
BIRS o 2IRNBBLERKRNBRMSSEKRIEM
Mo MRMBTCEEEBBEHENEHRERE? L

IRBESINMOBEPRIE - FRIMWEBHEMEIN » KPR
BRmEREMR - LIIERENENER @ JREXE
POEE - SBERB40ZRE T o THIE  SRERE S
BREORERE - 1 BERIKE  2INOBRETNBHE
SIfF BOEIMNERAR  BRREHBERTZRE B
B BRIFEKBEIRERE ©

T EEEEE? ) EInBBR - TEEE—iRi
BREHE  —RKYMNHEFRE - ZRJDUBEERE o
1 FIRNBIEEZ MR o " BRERA - LREIRIN
NEBMEERS @ 1FSRIRU - FLREEE !

g S8EEMESYL  DUBERRB - BRM[E

EXE - XEABRE  REBFHEBB SR ? . SRIDNRE
R ITHBWEIMER - "WRE—BLEBIRME - SRISM1

HRBEILBEER @ HXYLBERRE - JUERHE

FEHEBAI © 4

FIR™BI1B6Y1E /E%)E—E%%Dié?é BICFRER

B PIRRBE —LERBXEITM - HEEEFRIR

BBxRP

NSRS - 80 EEItF Rt
—EPEBIRE ©

—% "ER, c BIEABHERRBORILE
MEBIMALEL

My first TV set

“Since my elder brother passed away some 20 years ago, | was
left with this TV set. | have no idea how long he has gotten it. | only
know it is black and white!” After retiring in the 1980s, old man Lau

Tim moved into the stone hut left by his elder brother.

‘| have never watched TV from this old set because it was
already broken,"said Lau, “Please look at it and you will admit it really
is an old bird”

Looking around his house, apart from the old TV, he has two
electric fans and some old broken table and chairs and the bed he
sleeps in is more than 40 years old. “Without money, depending on
CSSA, where can | find money to buy furniture?” After his retirement,
there was no work for him in Ping Chau. He never marries, lives alone
and depends on CSSA.

"How do | pass my time?” asked Lau, “l buy a newspaper and
read it out thoroughly to pass time and it keeps me knowing what is
happening in this world. Sometimes | feel so bored and take a ferry
ride to Cheung Chau or Hong Kong, which is a luxury. | have little
money and cannot afford doing that too often. | still want to save

whenever | can’

“Normally, I visit my neighbours to chatand pass time. Otherwise
how would | pass my days?”said the still healthy and agile Lau. "How
nice would it be only if | had a TV set. It will add some ‘voice’in the
house and | would have some entertainment, news and keep up with

what else is happening around”

When a well wisher heard the old man’s story, he sent us money
and asked us to buy and deliver to Lau in Ping Chau a TV set,
thus creating some ‘voice’ in his house. When our colleague
told Lau about this, he was elated and said, “This will be the
first TVin my life!”

FHRRARBEBLEZRER M - |

“I never watched TV on this junk set.”
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A cozy home

“This hut of mine is more than 80 years old’, said the 82 years
old granny Ng. “l was born here and have been living here with my
parents until they passed away years ago. | have not children and
I 'am the surviving member of my family. =l used a peddler of the
vegetable grown by me until my health deteriorated and could do
that no more. Now | have to use a cane for support when | walk and
is now living on CSSA!

"Please take a look at my iron clad roofing,” said Ng. “I do not
want to move away as all my memory is with me here. | have no

children and am alone. If  move, | shall lose my root and my past”

She was sad when we touched on her living. “This place is in
the country side, very windy and cold in winter, and due to iron sheet
roofing, hot like a steamer in summer. | often felt dizzy due to the
heat. Sometimes when | switched on the heater or fan, the power
went off in the house and | could hear a light cracking at the plug. As
a result | had insomnia and scared about the house on fire if | were in
sound sleep. | have no desire lose my home before | die!”

SJS upon receipt of the referral from social welfare department
immediate sent a volunteer technician over to check her house. After
the inspection, the technician found that electrical wiring in the
house required complete rewiring.

On the day of rewiring, apart from replacing the main switch
cabinet, ten volunteertechniciansinstalled fluorescent tubes, replaced
all sockets and power points in the house, checked and repaired every
electrical item in the house to render them safe. Materials used were
paid for by Shang Sin Chun Tong. Granny Ng said, “Without Shang Sin
Chun Tong | would not be able to pay for the materials. From now on
I have no more worry switching on my electrical items and |
have a safe and cozy nest of my own. | am really grateful and
thank you very much indeed”

REE(D): "HHEHERARTFR—MARLES - |
Granny Ng (centre)," Thank you for giving me a comfortable
home!
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‘As a front-line social worker, sometimes | feel really sad and
helpless,” said Ms. Ko, who provides elder services. “Sad because we
often see the elders, one after another, loose their ability to improve
their basic living conditions and live their remaining days without
dignity; helpless because even though we know the situation, we
can't help everyone due to limited resources in the organization and
the society.

“If I don't do anything, wouldn't it be contradictory to a social
worker’s working principles? We can't let this happen”

1

“When | learned from my fellow workers about St. James
Settlement’s Electrical Appliances for the Elderly and Elderly Home
Maintenance Services, | contacted their staff responsible at once to
learn more about the schemes!”

‘| once visited an eighty-odd-year old elder, who made hot
water for bath using a kettle. Every night, she carried a jug with hot
water from the kitchen to the bathroom - it really worried me.” Ms. Ko
continued to say: “Without any other alternatives, | could only advise
her to stop the practice, but this worked as long as it was summer
time. With the winter coming, we could not keep on stopping her
from making hot water this way; and one day there would be an
accident”

“Luckily, through donation by St. James’ Settlement’s donors,
the elder succeeded in applying for an electrical water heater, and
quickly had it installed at her home. Since then, she has no worry
even when the winter comes!

"Without the right-on help of the donors, we could not have
allowed the elders to feel the warmth in this world. We sincerely
thank the donors on behalf of the elders how have benefited from
the scheme”

TESOARIHER)  ERZH - |
Thanks for the right-on help of the donors
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Needs labour and money too

“To help the under privileged in our community requires not just
capable volunteer workers," said Master Yu holder of an electrician license.

"I know power and can only work on that”

"Without a pipe-fitter license, you cannot hook up water piping
for others,” said Master Ma, the pipefitter, with his hands on the washing
machine. “l do not have an electrician license and cannot touch electrical
work which would be both unsafe and law breaking!

“For volunteer workers, zest alone is not enough, safety consideration
on oneself and of those being helped are equally important.  Which
otherwise will not be doing justice to yourself and the others and could
end you up in jail” Master Lam injected in a hurry. “To be a volunteer
worker in helping others is good, but one still has to do this according
to his own capability, qualification, experience and within the law. Why?
The objective of a volunteer worker is to help others, not getting him and
others into trouble”

“In this materialistic world, passion alone is not enough, nothing can
be done without money,” said Master Chan who has worked with Master
Lam for years. ‘I have joined SJS ‘Elderly Home Maintenance Service'for 15
years, besides ‘sheer strength’ support and contribution from the general
public is also required. Only this way we can then help the needed
elderly”

“What you said is right, that is to say ‘send money or provide labour
whichever you can’ We have no money, but we have the skill and desire
to help, of course we become front end volunteer workers,” said Master
Mok who wanted to join the discussion. ‘I have worked as a volunteer
worker for years, | have helped numerous elderly with costs of all materials
used paid by benevolent supporters. Without their backing in silence, SJS
volunteer workers will not be able to buy the necessary materials after

receiving order in the morning to start working the same afternoon!

“Like to-day, our group of volunteer workers comprising of electricians,
pipe-fitters, come to Cheung Chau with our tools ‘to sweat without
pay'for this meaningful work. Benevolent people not merely provide
money for the materials, they also send in appliances like washing
machine. That adds to our strength and facilitates our services to
elderly in outlying areas”” Master Siu wearing glasses and standing by
said, "Additional to support of the benevolent people we or course
also have to thank our families for their support,” and on saying,
Master Siu pointed to the wife and daughters of Master Yu.

I EEEE L —E -

We are a bunch of passionate workers.
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Home Haircut Services [J"The Voice"Monthly Elderly Magazine

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [ Flu Protection for Frail Sick Plan

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly

[J General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
\ Ataxreturn receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BB - PSS Inquiry and Website : St. James’ Settlement
75 S N 0 it Contact Person : Mr. Chan Ping-lun
& 55 - 2835-4321/8107-8324 Telephone No. @ 2835-4321 /8107-8324
8 B :3104-3635 Fax : 3104-3635
& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk
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Never turn down an appeal for help if it is within your power to give it.
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CSSA is defeated by Medications
Powerless sick woman awaiting death

" Medications are too expensive for me. | have to wait and see how
things go,’ said Mrs. Leung despairingly.

Mrs. CHAN is a 35-year-old Hunanese. She married her husband,
a HK resident, more than 10 years ago. She migrated to Hong Kong in
2001. People would think she lives happily since then. But she has a
sad story to tell.

Mrs. CHAN suffers severe heart disease. She gets tired easily and
she has trouble breathing. She has trouble climbing the stairs; she
experiences a shortness of breath after she climbs up one storey. She
cannot work because of herillness. She does not get around much and
has very few friends. She receives no support from both her relatives
and friends. As she grows older, her disease deteriorate and her illness
worsens. Her doctor told her that she had to take necessary medications
to ease her conditions. Or else, her life is at stake.

But those medications are costly and they are not on the Hospital
Authority’s medications list. Mrs. CHAN has to buy them herself from
a pharmacy. She has to spend as much as HK$4,000 monthly on the
medication alone. Mr. CHAN, over 50, cannot go to work since he has
problems with his health. The couple lives under a constant financial
strait.

Mr. and Mrs. CHAN together receives CCSA of more than $4,000
per month. They struggle to make their ends meet. Mrs. CHAN is not
financially viable as far as buying her medication is concerned. Is she
going to stop medicaitons and let her illness threaten her life? Mrs.
CHAN sighed hopelessly,"How can | afford medicaitons that are 4 times
the sum total of our CCSA? Am | going to wait for death to come since
| can do nothing about it?“

St. James' Settlement’s Medications Subsidy Program operates
with no government funding. The program aims at subsidising chronic
patients’ medications so that the sick will receive appropriate curing
despite their financial difficulty. Whether the program can help the
patients or not depends solely on the support of kind donors. Will
you help them? Please help us to help those sick and helpless people
with your donations. Make out your cheque payable to St. James'
Settlements, specifying * Medications Subsidy Program’ at the back
of the cheque. Send your cheque to 85, Stone Nullah Lane, Wanchai,
Hong Kong. Or, visit our website at www.thevoice.org.hk. For further
details, dial 2835-4321.
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High Living Quality

The weather becomes stuffy and hot in summer. With a sub-
tropical climate, summer days in Hong Kong are hard to bear for those
weak elderly with respiratory problems. They feel scorched.

‘| 'hate to see the elderly suffer. They are advanced in their years
and haven't got much longer to live. Why not let them spend each day
in comfort?” queried Mrs. Lam.

When Mrs. Lam learnt the EAE Scheme of St. James'is to give home
appliancesin need to assessed lone, helpless elderly, she rang St. James'’
Settlement for details. As a result, she decided to donate money and to
specify the cases to which air-conditioners should be bought for.

“In recent years, the daily summer temperature climbs as high
as 32 degrees Celsius. That is hardly comfortable for the youngsters.
People sweat all day long. Won't it be even more unbearable for the
elderly?” Mrs. Lam continued,”| won't donate electric fans for them to
cool off with, that can be left for others to do. | donate air-conditioners
for | want them to live better, more comfortably. | only do what | can to
upgrade the elderly’s living quality. Of course, | hope more people will
think the way | do”

As a matter of fact, the EAE Scheme is one of St. James' Settlement
philanthropic services which are operated in limited finances and a lack
of resources. The objective of EAE is to ‘help the helplessly poor where
help is sorely needed!When everybody seeks comfort and coolness in
summer, giving air-conditioners to the elderly is a good gesture. We
hope that donors understand why we put air-conditioners as the top-
most priority, even ahead of basic home appliances such as electric
fans, refrigerators, rice cookers and TV sets.

“| realize that the elderly has a higher electricity bill to pay for once
an air-conditioner has been installed. But it's worthwhile because they
don't have to suffer the heat and that reduces their chances of getting
sick, especially those with poor health. For those who live within four
walls, the air-conditioning brings a little enjoyment to their old age’
Mrs. Lam added, “It costs me little and it's worthwhile to make their
remaining years happy and comfortable”

We at StJames’ Settlement work towards improving the living
quality of the helpless elderly. We are thankful for support from people
like Mrs. Lam. Upon the verifications of medical staff, we instal air-
conditioners for those who suffer from respiratory problems and those
who are mentally ill.

When our resourves increase plus financial support from donors
like Mrs. Lam, we sincerely hope we can instal air-conditioners for more
destitute elderly. Our objective, like what Mrs. Lam has remarked, is to"
upgrade the living quality of the elderly’.

TZHERMEN - | SFREREBNFEES
“Thank you very much for the donor’s kind heart” Madam Lee with
respiratory illness said.
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Master Siu sweated for elderly Tam.

Thanks from an Elderly
couple

Dear Mr. Chan of SJS,

First of all let me express my hearty thanks to Mr. Chan and
Master Siu. Master Siu, 75 years old has been exceptional, working
under high temperature in a stuffy and dusty environment for
extended hours, climbing up and down, drilling holes. In addition
we must thank the benevolent people and Master Siu for their caring
on us.

My wife and I have passed 70. I was 60 when I came to Hong
Kong. My wife has been a teacher then in the mainland for over 30
years. Income for a teacher over there was low and I have been out
of work for years. Life was tough. After coming to Hong Kong, we
have been mutually dependent and days were still in privation.

Not long ago, we were told that public housing in Taipo was
available for us moving in. Upon receiving the notice we worried as
we lack the means to decorate our new unit: laying floor tiles, install
handrails and racks, etc.

Later on, Miss Lam of Social Welfare Department put us in
contact with SJS and soon after Master Siu came single-handedly
to install totally free, floor tiles, handrails, towel and knives racks.
This gives us a fairly safe and cozy environment to spend the rest of
our lives. How nice!

Finally, thanks again to the benevolent people who have bestow
money for the materials, SJS for the arrangement and master Siu
for giving us his free time and
sweated for us on the job.

We are  extremely
gratefully for their kindness
and their exemplary acts will

always be in our minds.

‘We wish them forever
healthy and blessed.

Yours sincerely,
Tam To Wah
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Staying with you:
Home Haircut Services

St James' Settlement is a voluntary institution, which provides
different kinds of services for the society. St James' Settlement and The
Apple Daily co-operate to write this article in order to let citizens deeply
concern about community services. Any qualified people can get help
whenever they need their service. If you have any enquiries about the
Home Haircut Services, please feel free to contact 8107 8324 or visit the
websites http://www.thevoice.org,hk or http://www.sjs.org.hk.

Q: Many poor elderly cannot go to salons because of limited money
and difficulties in movement and they must be taken of by others. It is
the untidy hair that leads to decrease the elderly self-confidence and
dignity. How could we help to strengthen those people’s confidence

and appearances?

St. James’ answer: There are a couple of people in the society,
who have untidy hair, worried about their appearance. They have not

been to salons for a long time as they are elderly or disabled.

So as to solve their annoying issue, St. James' Settlement is carrying
out a project called "Home Haircut Services *. Volunteer hairdressers will
provide haircut services for those people that may suffer form ablepsia,
apoplexy, paralysis, or learning-disabled issues. By participating in this
service, they could regain their appearance and confidence. What a nice
chance for them to change style. If anyone is interested in the project,

they can inform social workers in any welfare institutes as for referral.

After being approved and qualified, St. James' Settlement will
arrange volunteer hair stylists to provide Home Haircut Services for those
people in need.

Welcome volunteers and donation

St. James' Settlement is urgently asking for enthusiastic volunteer
hair stylists to take part in their project named “Home Haircut Service’.
You are absolutely welcomed to be one of them.

This service is not sponsored by any government welfare
departments, so your support is vital for them to assist more people.

Donations paid by cheque: Cheque should be crossed and made
payable to“St. James' Settlement”. Please write “Home Haircut Services”at
the back of the cheque and sent the cheque by post to 85 Stone Nullah
Lane, Wan Chai, Hong Kong.



