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Effective power of
tax rebate cheque

On the heel of financial tsunami badly hitting all business sectors
last year, the HINTA flu this year is adding havoc to the weak financial
health of Hong Kong. Unemployment is on the rise and many
employees are losing out on their income, very disturbing indeed to
the local community.

The above appears to have little impact on elderly living on CSSA
who continue to receive their regular monthly payment from Social
Welfare Department, unaffected by pay cut oremployment. However,
with just enough money to cover their monthly living expenses,
there is no way they could have any mean of saving and when the
unforeseen strikes their only way of raising cash is by cutting back on
food and clothing.

Under such circumstances, how could they improve the quality of
their living condition? Under double beating of financial tsunami and
H1NTAflu, falling off of donation and fund is an indisputable fact. That
is the main cause for cases backing up before help can be available to
the needy cases suffering from prolonged chronic ilinesses.

Under this stringent economic condition and cost of living
going up, the authority have twice increased the amount of CSSA
and raised'fruit money'to HKS 1,000. Unfortunately, requests for help
are still surging in and the wait list is getting longer and so is the wait
time.

Since the beginning of financial crisis in Hong Kong, the
government has launched relieve measures including tax rebate of
up to HKS 8,000 for each tax payer. That is to say a total of half a million
tax payers will be receiving their refund cheque in September. Will
you be one of them? Will you be willing to donate what you have paid
out to help the disadvantaged? They include living alone and the
poor and handicapped elderly, some of them terminal stage cancer
patients.

The factis a few hundred dollars may not mean much to you but
it is quite a lot to the under-privileged, enough for covering several
meals or doctor’s visits. With the widening gulf between the have and
have not, your generosity will make an impact to the community.
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L HEL S Origin of New Cases %Eiﬁhﬁﬂﬁiﬁ E%&EHEEEQ
M ENSE St. James’ Settlement 5 6
HE2ERZE Social Welfare Department 7 18
FEBATIRAE Non-government Organization 77 82
H A B ATERPY Other Government Department 2 0
EESEE Total 91 106
E=8B 45t Cases Statistics
SHInFTEZR New cases in August 91 106
7B iR ER5E I E 3= Cases carrying-over from July 21 96
SHMHERBEZR Total cases to be handled in August 112 202
8Bt ER Cases settled in August 95 97
FFBRMZEE Cases carrying-over to September 17 105
SEZEEER Status of Cases Settled
SFEER CSSA cases 83 90
IEERIREZR Non-CSSA cases 12 7
B ER Cases settled 95 97
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EAE No. of Electrical Appliances Donated
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HMS No. of Services™

KE (HFEME Other fitting (eg. handle bar / towel T .
i28R) rack / lighting system etc.) 127 | ERIERER Radio | Recorder 2
ENEAGEE Electricity systems 60 | ERR Rice cooker 16
KI#HE Wood-work 24 | BRI Television set 25
KRGS iping & drainage systems g efrigerator
REKARHEE Piping & drai 21 | BiE Refri 13
REBRMEIRE Electrical appliances 0 |EE Fan 27
R Z 1 ? i . i = . .
MRS UUMBIR | Nov oo dcoation o 11| 45 | g /e | lcticwatr oo s
TR (DEREEM) Flash-bell fitting 8 HokiE~ Water heater™ 6
REEHRE Check electricity system safety 28 | JhEAki Washing machine 5
FasEtEE RS (MNBR | Lock checking and repairing service =
P84 « RFEPIEEE) (e.g. iron gate lock / door lock etc.) 0 |8 Telephone L
X = Country-side works (eg. water and BB Inducti k 2
: 2\ £ nduction cooker
g)‘%%gt&%i¥ ) electricity works/ living environment 2
! RIRRIAE improvement etc.) Hfth* Others* 2
&y Total 385 | 4% Total 112
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HMS is Partly supported by Shang Sin Chun Tong or Zonta Club of The New Territories
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*Qthers include one air-conditioner and one range hood
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Washing machine for elderly

Clothing soaked with sweat in high summer temperature will
produce foul smell requires proper laundry for health and interpersonal
reasons. This is particularly so for frail, alone living and self-serving
elderly.

“| want to wash my own clothing instead of sending to laundry
shop; it saves me money and give me something to do without staying
idle” said granny Tam who recently had a stroke and is on her way to
the hospital for rehabilitation treatment. “My left hand is still weak and
I am unable to wash my own clothes. Since being discharged from the
hospital my house is piled with dirty clothing and not knowing what to
do!

Tam, 64 years old, never married, has always been looking after
her own living came to Hong Kong to live with her relatives when she
was young. She was resettled to a unit in Sau Mau Ping Estate when
she turned 60. As the location was too far away from her restaurant
work, the high costs of travel forced her to retire and she started to live
on CSSA. “When | first moved in my friend gave me an old washing
machine which gave me problem even before my hospitalization. After
my discharge | found there were mildew all around the edges producing
foul smell and that horrified me. Now it does not work no matter which
button | push and my neighbour checked it out and told me that it is
beyond repair”

“I want to do my own laundry and treat it as an exercise thus
keeping me busy,” said Tam when she came to apply for a washing
machine. “I rely on CSSA and do not have the means to buy a washing
machine costing thousands of dollars. Besides, | need money for seeing
the doctor after the stroke”

Will you be willing to help people like granny Tam who is trying her
best to look after herself? If you do please send us top-open, high water
level washing machine less than 5 years old or donation of 100 dollars in
cash into our fund for the purchase of washing machine at $1,000 each
from the distributor. Cheques can be made out to beneficiary St. James
Settlement, earmarking for ‘washing machine’and mail to Room 105, 85
Stone Nullah Lane, Wanchai, Hong Kong. Website: www.thevocie.org.
hk; inquiry and donation hotline: 2835-4321 or 8107-8324.

"REREBME - BERET o ) BEN -

‘My dream comes true to have a washing machine now! Por Por says.
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Unceasingly self -
strengthening and be
healthy and active

The Electrical Appliances for the Elderly Program since launched
relies on support of benevolent people, volunteer workers and referral
institutions. We have up to now helped over ten thousand poor,
lone living elderly and delivered closed to twelve thousand pieces of
needed electrical items.

Though we merely concentrate on our work, we have often
received messages from the beneficiary expressing their thanks
to the benevolent people. They may call by phone; send cards or
even coming to our office to express their gratitude showing their
joy. We are grateful for your support in helping to improve the living
conditions of the poor elderly. It is your support that enables our EAE
program to service these poor elderly for a better and respected life
at their advanced age.

We have recently received a thanks letter from an 85 years old
granny Kwong living in Ping Shek Estate. Her husband passed away
more than ten years ago, she has no children, lives in poverty and
stricken by arthritis. She often jokes that without admitting getting old
and despite optimism at heart, her physical condition is deteriorating
with ebbing strength.

Earlier, granny Kwong was given a top-open washing machine
by SJS and that resolves her arthritis plagued washing hardship. She
wrote us to express her thanks. In her letter she emphasized, I was
not expecting any body to care for this useless granny. In the past
I just tried my best to wash my clothes. Each time it hurt my back.
After receiving the washing machine my eyes were filled with tear of
joy and I just could not find the words to express my gratefulness.

What is most encouraging from her is a pair of hand made
couplet with wording woven on bamboo mat saying “Unceasingly
self-strengthening and be healthy and active” (see photo below). The
eight Chinese characters not only wish our donors the best of health
and also wish staff in our “Charitable Services” to work unceasingly
harder to help more under privileged in our community. With your
support, we firmly believe that we will become more self reliant and
energetic. May we also take this opportunity to wish all good hearted
people and the poor and weak elderly under the sun the best of
health and stay active.

TEBTFE  SithiE,

“Unceasingly self-strengthening and be healthy and active”
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“ Grandpa is healthier”

“My grandpa is 86. He suffers from many chronic illnesses such
as depression, Parkinson's disease, benign prostatic hyperplasis,
scoliosis and heart problem etc. He consults different specialists. He
has hallucinations and often falls since he takes more than ten kinds
of drugs.”Miss Lee added,” he often complains that home is too noisy
for dozens of people live there and he threatens to move out because
of the noise. There are only four of us in the family. It's scary to hear
him say all those things!

Miss Lee went on to say, ” mother doesn't know how to help
grandpa with drug-taking. She knows he has to take them, but
doesn't know the proper administration. Instead of the expected
curing effects, side effects appear which have brought him harm to
some extent”

Miss Lee's grandpa has trouble swallowing. Miss Lee’s mother
pulverized the drugs so that he could swallow them easily with water.
One of the prostate drugs, slow continuous ingot, lowers blood
pressure and should be taken before bed. But he took the pulvrized
drug in day time. The drug, once absorbed by his stomach, put him in
a drowsy condition. He fell many times because of the drowsiness. He
had to lie in bed and his people had to wash him to keep him clean.

"Since grandpa appeared confused in his thoughts,had unsteady
movements and a drastic personality change, we thought those
symptoms were a result of ageing for he's getting old. After we talked
to the registered volunteer pharmacist from the’ Pharmaceutical Care
Service for Patients Projects’ of St. James’ Settlement, he told us we
should not pulverize the pills for grandpa.” Miss Lee continued,  for
the pills need time to release the curing effects slowly after they are
taken. The pulverized drug can be absorbed right away. No wonder
he gets hallucinations and delirium*

“Grandpa takes 3 kinds of pain killers daily, including phenol
amide B, aspirins and NSAIDs. Aspirins and NSAIDs should be used
with precautions. They should not be taken together because
they may cause stomach haemorrhage” Miss Lee pointed out, “the
volunteer pharmacist examined all grandpa’s drugs. He taught us a
lot on drug use and he cancelled some drugs with redundant similar
curing effects. Grandpa's health is improving. He doesn't show terrible
reactions such as dizziness or confusion with unsteady movements.
Mother does not have to take care of him and we're not worreid. We
are grateful to the volunteer pharmacist from the ‘Pharmaceutical

1

Care Service for Patients Projects!

I MRRZEMEEREEN - o

‘We have to know the medicine before taking.
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Direct help gives
one joy

It is common knowledge that the “Charitable Services”
of our institution is to help those having difficulties in their
living. With your donation and contribution the poor and weak
elderly can overcome their difficulties which they are unable to

manage or handle themselves.

This direct improvement on their quality of life help to
eliminate the hard pressed burden which could otherwise
cause deterioration of their illnesses, accidents at home or
spiritual and emotional disorder etc, and provide them with
the comfort that the community cares for them, thus rekindling

their zest and desire for life.

“What | want to do is of course to help those who has
difficulty in life. If the poor elderly cannot afford a TV set, | donate
TV set” Miss Lee, a regular donor to “Charitable Services” said,
“The idea of help is giving people what they need whenever |
can. Otherwise it will just be waste of money and will that do

any good?”

“As your “Charitable Services” calls for donation in order to
help those in need | am choosing a more meaningful way to
produce an even better effect by specifying the usage of my
donation”” Another benevolent person said, “I will not elect to
support activities just for fun and food, though they may bring
short-lived joy to the elderly in their daily lives. | want to give

the needy elderly real joy with lasting memorable impact.

"So each time when I learnt about the joy of the beneficiary
after getting help in improvement of their living conditions, |
feel very happy and | deeply realize the joy in helping others,’
said they together.
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Worries over for dad

“My dadisover 70years old, has walking problem and incapable
looking after him own self. He has to rely on social welfare staff
to deliver meals to him during the day," said Miss Fung. “Basically
that is good as it will guarantee him having proper daily meals, lest
going hungry, and besides allows me to concentrate on my job.

Miss Fung was some what helpless when saying that.

“My father had ear problem when young and the belated
treatment resulted in total hearing loss when he was 60. While
my mom was still alive, that was not an issue. She could answer
and open the door when someone called without notifying
father. However, when she passed away 4 years ago, this became
a headache” Miss Fung then continued to say, “Why? He tripped,
fell and hurting him left foot and inconvenient him mobility, hence,
requires meal delivery by a social welfare institution nearby. As
he can not hear the ringing of the door bell, he has missed their
delivery a number of times, ended up staying hungry and receiving

frequent complaint from the social worker!

“As it would be unreasonable to ask my father sitting all day
behind the door and wait for the delivery people, and my unit faces
north and the corridor is very windy. So it is quite a chore for him in
winter. | have no desire for him catching cold for getting him meals”

He then said, “l once asked the organization for mute and deaf
to help but they failed to resolve my father's issue. However,
when | turned to SJS for assistance, they developed a ‘flashing

door bell for him and that resolves him ‘meal’ problem.

"With a‘flashing door bell, my father became very happy
as he no longer will go hungry. Besides, he knows when
someone comes to the door. The caller no longer needs to
bang at the door and wait without him being aware of what is

happening on the other side’

PAIEPIERSSERE MEE ARG - THEBEMMARERER
% o

With the flashing door bell many deaf elders can know
there is visitor and would not become hidden elders.
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St. James's Settlement is a comprehensive services voluntary
organization. The organization and Apple Daily jointly organize this
column to enable our citizens knowing more about the services of the
organization in order that they know where to turn to in case need
arises. Inquiry hotline: 8107 8324 or click into our websites: http://www.

thevoice.org.hk/ or http://www.sjs.org.nk

Q: Elderly suffering from chronic illnesses who need electrical
medical equipment for life support are required to bear extra power
costs as a result of their uses. That adds to their financial burden. What is

now available to help them covering this?

Total reliance on donations
from henevolent people

St. James’ answer: Elderly suffering from sleeping disorder who
must use auxiliary equipment to help them in their sleep; those having
breathing difficulties have to use respirators to help the breath properly;
this kind of equipment definitely are their lives supporter. However, they
consume much power and hence increase its cost well beyond what
the elderly can bear. How heart breaking! As the organization is now
promoting ‘Power Subsidy — Ailing & Handicapped Program'to provide
power subsidy to those age over 60, living alone, CSSA receiving elderly
who have t o use electrical equipment to sustain their lives and to reduce
their burden on increased power use. Application for this subsidy can be
referred to us through social workers from district welfare organizations.
As such service receives no government subsidy, but totally relies on
donations from the community. People interested in supporting this
program are requested to send their donation by cheque beneficiary
St. James’ Settlement, marking on its back ‘Power Subsidy - Ailing &
Handicapped Program’and mail to St. James'Settlement, 85 Stone Nullah

Lane, Wanchai, Hong Kong.
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A life and death situation

Being young is the happiest moment in life for all adolescents,
they have their own ideal, are energetic and full of sweet dreams for
the future. However, this is not so for Christine who does not know
what to-morrow would be like. She is suffering from a very rare kind of
malignant muscle tumour (I&#XANLEYMEE). She is getting chemotherapy
and worried about the expenses for such treatment.

Instead of going to university and out, she goes to the hospital
and bears the pain for her treatment while her body is getting weaker
day by day. At the moment she is fighting her cancer and wishes to
recover soon and attend school again. Unfortunately, her parents have
become unemployed from the beginning of the year and are currently
relying on their last saving of some ten thousand dollars for the living.
Just as her mother said, “We have to pay for food and rent and there
will be no money left in a couple of months’time. Where else can we
find money to treat herl We are already borrowing from our friends
and relatives!”

Seeing the end of her treatment, Christine is worried about is
payment. ‘I shall complete my treatment cycle in three months'time. |
can beat the cancer and in three months'time | can go back to school
and do part-time work to help my family out. But my family does not
have the money now, all our savings has been depleted,” said the 19
years old Christine.

When the staff from our “Medication Subsidy Program” received
the information from Christine, we sent out people on home visit
and learnt that in the next three months, she requires $44,988 for
her chemotherapy which includes drugs for injection, nutritional
supplement and taxi fare for hospital treatment for fear of infection in
public transportation.

“How are we going to cope with that under our current financial
situation?” said Christine hopelessly. “We have borrowed HKS 60,000
from our friends and relatives!

Being sick is uncomfortable and being sick and without money
for treatment is much worse. Christine is one of those cases under our
Medication Subsidy Program. We are appealing to you for support. No
money is too little, so please donate to this cause. Please sent your
donation by cheque, beneficiary St. James’ Settlement and mark on its
back “For Medication Subsidy Program” and mail it to us. Inquiry and
donation hotline: 2835-4321.
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Meeting my lucky
helper

“Living in a wooden hut in the country area, neighbours all aged.
If there is a short circuit in the wiring and the hut catches fire, not only
my place will be burnt down but also those of my neighbours. | am
always frightened,”said the 71 years old man Cheng (alias).

Cheng came from the mainland to work and could not afford the
high rental in town, so he built a wooden hut in an offshore island
and lived with another guy from his home town. “When | was young,
I worked in the offshore island, close to work. The place was spacious
and | did felt safe and comfortable” As time goes by, and weathering,
the wooden hut though repaired several times by Cheng, has aged and
s0 has the electrical wiring.

“Recently the fluorescent lighting suddenly went out for no
apparentreason and part of the wiring got hot,"said Cheng. “Inspection
by an electrician told me that it would cost me over $4,000 to rewire. |
am only getting $2,000 odd CSSA. No way can | afford that!”

As Cheng cannot afford to pay for rewiring, he sought external
help. However, having few friends and relatives, his effort was in vain.
‘I am all by myself, no children and | do not want moving into town.
Living here is convenient, good neighbours and | am attached to this
hut, so how can | leave it”

“Before the volunteer master technicians come, | was living as
if with the god of fire and | was frightened all time and lost weight!
After receiving the seven SJS ‘'Home Maintenance Services' volunteer
technicians to replace the aged wiring, old man Cheng said joyfully,
"I'am very happy to-day as | have the seven of you coming to help,
freeing me of my fright. They installed new wiring for the entire
house, fluorescent lights, switches, sockets and waterproof light at the
doorway in one afternoon, without having me to pay a single cent for
labour and material. What a surprise!

“They travel long distance from various areas in town to help me. |
am grateful to them and the benevolent people who contributed to the
costs of all the materials”” Cheng said this smilingly and respectfully.

ERFEEERE  ETHAOHREEBEHEEISESE -
Volunteer worker taught old man Cheng switches function after
complete rewiring.
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Worthy of
Recommendations

"After | go to work, | rely on the domestic helper to take care of
my young son and my mother-in-law," said Mrs. Lee. “But I'm worried
about her ability. | ring home often to remind her to feed medications
to my son and ask her my mother-in-law’s reactions after medications.
Whenever they are sick, | become distracted and often wonder if the
maid forgets to help them take medications as instructed.’

“Before | work as a domestic helper, | received pre-vocational
training such as care for children and elderly, house cleaning and
cooking. But there was no training on helping patients with taking
medications” Maria said,’l come from a foreign country. | never had the
chance of learning drug use in my home country. Therefore | had no
idea how to care for patients, not to mention the handling of drugs”

The above remarks were made by Mrs. Lee and Maria when they
enrolled for the “Drug Administration and Drug Safety for Domestic
Maids" course that is jointly organized by St. James'Settlement and the
HK Hospitals Pharmacists’ Association. At work, Mrs. Lee worried about
the health of her family members owing to her maid’s lack of drug
knowledge. Maria realized her lack of “drug knowledge and drug use”
gave rise to the problem of improper care. She was afraid her employer
might accuse her of being incapable.

Upon completion and examination of the course, carrying with
her the certificate awarded by the instructor after test, Mrs. Lee could
hardly wait to declare, “ I'm going to repeat to my maid all that the
instructor has taught. I'm going to teach her how to assist when my
family member falls ill. I'm confident to teach her curing effects of my
mother-in-law’s drugs, her reactions after taking them as well as my
son’s vomitting after use. I'm no longer nervous like before!

“Now I'm not only capable of discharging my household duties
but also assisting in case of drug use Maria went on, smilingly, “My
employer won't scold me any more for I know the proper way of storing
drugs. | can distinguish between drugs before or after meals
and drugs before bed-time. | know the importance of drugs
for blood pressure and asthma and the importance of reading
instructions on drug labels. This course is a self-enhancement
for me!

“This " Drug Administration and Drug Safety for Domestic
Maids' course, organized by St. James’ Settlement, has a
practical value. It is worthy of recommendations.”Both Mrs. Lee
and Maria said unanimously.

TRENBENEERERARMERZE - |
The objective of the course is to teach people’ drug
knowledge and drug use’,
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How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Power Subsidy - Ailing & Handicapped

[J Elderly Home Maintenance Services  [J Home Haircut Services [J"The Voice"Monthly Elderly Magazine

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [ Flu Protection for Frail Sick Plan

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly

[J General use

Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
\ Ataxreturn receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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75 S N 0 it Contact Person : Mr. Chan Ping-lun
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& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk
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Charity to others is benefit for oneself.




