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The ‘Precious Blood
Precious Love’

As a regular ‘Philanthropy Monthly’ reader, you will receive our new project
proposal together with this publication issue, a proposal for a new philanthropy
project under SJS named The ‘Precious Blood Precious Love’ Through the proposal
we hope to gather support from our donors and we hope we can arouse your
attention on the needs of terminal chronic patients, so that we are able to help
relieving some of their pains in their final days.

Actually what the terminally sick have to take is more than just physical
suffering and pains. As they are no longer able to work, they have considerable
financial stress; even their families are under tremendous stress too, imagine the
anxiety they have on their loved ones.

Current government assistance scheme on hospital care is far from perfect
and numerous deemed necessary service is still out of reach to the needy. Our
role to help those deprived, old and sick and we would also try to cover certain
urgent needs of those in the bottom rung of our society. By pooling up your
donations from the public, we are going to offer them timely assistance, so that
their quality of life gets improved and the stress of their families gets relieved. We
believe encouraging philanthropy acts among ourselves is the way to make our
society a more cohesive and understanding one.

We understand that terminal renal patients, i.e. the beneficiaries under the
project, represent only a fraction of stricken terminal patients and the project
is only meant to be a very first start of our course. Hong Kong is touted for its
respect of humanity and undoubtedly it is a shame if there is someone here
who cannot get cure simply due to the lack of financial means. Nevertheless it
happens. As poverty problem aggravates, more and more critically ill patients, if
no subsidization on medical treatment is in place, can only give up and let the
malady take their lives. We tried helping those deprived terminal cancer patients
to get cure, only to find our work hamstrung by the lack of donation support.
Even now we choose to start by working with terminal renal patients first, we
still have to face a shortage of donation funding and therefore have to limit the
applicants only from one single hospital in Kowloon. Without adequate funding,
we can achieve only little......

Chinese herbalists say that blood brings both energy and nourishment. But
the terminal renal patients, as their haemoglobin in blood normally runs thin,
they look tired and lifeless all the time. As a remedy they can take injections to
replenish erythropoietin (EPO), a hormone promoting blood production. However,
the government is strictly requiring patients whose haemoglobin content falls
between 10 and 12 g/dL to bear the injection costs themselves, which is in fact
denying their access to the treatment. Through this project, we hope to make
the treatment accessible to these terminal renal patients, so that they can regain
strength to fight disease.

We hope our readers would pass this fundraising appeal along among your
friends and acquaintance and call for more donation support for the project. At
the turn of the year, let us join hands and rally behind those deprived sick whose
lives nearly come to an end, to help them live with better strength in their final
days. To learn more, please call us at 2835-4321 or 8107-8324.
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L HEL S Origin of New Cases ﬁgfﬁﬁﬂﬁﬁ
M ENSE St. James’ Settlement 6 8
HEENE Social Welfare Department 7 10
JEBUAT IS Non-government Organization 86 82
H A B ATERPY Other Government Department 1 0
EESEE Total 100 100
E=8B 45t Cases Statistics
11 B ESR New cases in November 100 100
10 AR iERSE MR HIESR Cases carrying-over from October 14 107
1B HEEEESR Total cases to be handled in November 114 207
1B eEZER Cases settled in November 94 95
FE12B02EE Cases carrying-over to December 20 112
SEEEER Status of Cases Settled
FEER CSSA cases 88 88
1 HES Non-CSSA cases 12 7
B ER Cases settled 100 95

R F5% B A% X IR 2= MNoYoflServices/Donations

REBH(EIRIEEIFE HMS No. of Services
B EEEEZ M ARG E)
(Partly supported by Shang Sin Chun Tong and Zonta Club of The New Teritories)

ERERERE XESHRUF

EAE No. of Electrical Appliances Donated

RE (WHFEME Other fitting (eg. handle bar | towel e 0 T ,
] rack / lighting system etc.) 188 | WISHESH Radio | Recorder 2
ENLERGHEE Electricity systems 77 | BRE Rice cooker 13
RI#E Wood-work 27 | BRI Television set 15
REKR GBS Piping & drainage systems 26 | S Refrigerator 17
REBREIBITER Electrical appliances 58 |@EE Fan 19
FEEE (MFEBHARE | New house decorations (eg. install = R . .
Hih#E%E) plastic floor tile & other fittings.) 46 | BKE/BKE Electric water boiler/pot 15
ot (e s EUKIE (BZLETHHR | Water heater (Partly supported by Zonta
TR (FRRERM) Flash-bell fitting 5 SENEH Club of The New Territories) 20
BREEHEE Check electricity system safety 42 | Ak Washing machine 5
REREEHF Check and repair handle bars 20 |EF Telephone 1
WOTE (NS Country-side works (eg. water and ShiE Induction cooker 8
5\ Eéfﬁizﬂfg) =7 | electricity works/ living environment 2 | ER Heater 5
! IRRRINE improvement etc.) oy —

REAE Night-light 5
A Total 460 | B Total 125
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Hot Water Heater for
Elderly Winter

Hot water heater, a necessity for the family, makes body
washing easy. However, how many poor elderly can enjoy
what they consider to be luxurious basic living?

"As the weather is turning cold | wish | could take a hot
shower, but where can | get the HKD 2,000 for installation of
a hot water heater lest | skip all my meals,” sighed old man
Yung who lives on the two thousand dollars from CSSA.

Yung 74 years old, no children and wife passed away
many years is now living alone. He never had the benefit
of a hot water heater and is used to heat up the water on
his kerosene stove. “I am getting old and slow in motion.
Carrying hot water from the kitchen into the bath room
besides getting cold quickly could also be scary. On one
occasion | was a bit careless and scald my feet with the

spilled hot water," said Yung.

On knowing Yung's problem, St. James' Settlement
took money out from the “EAE” program and installed Yung
a brand new hot water heater. This program is funded
by public donation. So if you are prepared to help these
poor elderly to have hot shower in coming winter months,
please send your donation by cheque, beneficiary St. James'
Settlement earmarking for “hot water heater purchase”and
mail it to Room 105, 85 Stone Nullah Lane, Wanchai, Hong
Kong. As many a little makes a mickle, every HKD 1,900 from
such donations will buy one high pressure water heater for
each of the 12 poor elderly now on our wait list. Donation
and inquiry hotline: 2835 4321 or 8107 8324.

BRESEEERFSRASHNIEE
Yung thanks the benevolent people Who help to give
him the hot water heater.
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Days of grilling
heat

Mr Lo, 78, is single and lives on the CCSA. He lives by himselfin a
unit in the Lee Tung Public Housing Estate in Ap Li Chau, Hong Kong
for over a decade.

‘I have been putting up with the heat for more than 10 years. |

have to, even though | hate it. | couldn’t possibly live on the street”

Mr Lo's home unitis less than 100 sq. ft. After you enter, one more
step takes you to where the bed is. This is an aisle of less than two feet
wide from the bed after a table and a chest have been stationed. At
the end of the bed is a stove. A rice cooker is on the stove, with a

cylinder of petroleum for cooking.

“This is my bedroom, sitting room and kitchen. Whenever | cook,
my unit gets very hot.” Mr Lo remarked helplessly, standing on the
2-foot aisle between the end of the bed and the stove.

Whenever He cooks, room temperature soars high since
ventilation indoor is poor. It becomes so unbearable in summer that
Mr Lo has to cool himself outside. In recent years, his situation has
been slightly improved since He cooks with petroleum instead of
kerosene.

“It's hot and stuffy and | dread the likelihood of a fire. It's

troublesome and frightening!”

In order to improve his home environment, Mr Lo applied for a
ventilation fan with St. James' ' Home Repairs Services’ through an
outbound social worker’s referral. With the fan, heat can be extracted

while Mr Lo is cooking. His unit becomes cooler than before.

When Mr Lo first switched on the fan, He thanked the donors
for the installation of the fan repeatedly and also commented,” this is

wonderfull I'll feel comfortable every time | cook from now on!”

ERNBISREFEREFENES

Donations from you give a more comfortable and safer life to the
elderly
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Young kidney patients lack
financing to home kidney-
cleansing

Though chronic patients below 60 can receive the CCSA, they get less
than those who are over. If they have to use a kidney cleansing machine, they

have to buy one themselves.

In Hong Kong, the number of patients suffering from a kidney failure is
7,200, the seventh region so affected globally. The number has increased 2.3
times over the past 12 years. Among the sufferers, 832 need kidney-cleansing.
One medical social worker commented, “ life for the under 60 sufferers who
need kidney-cleansing is more tough since they lack financing. Life seems
hopeless for them! Recently, the authority has confirmed that home kidney-
cleansing is an effective treatment. It can be foreseen that more and more

patients will buy the necessary instruments for cleansing kidney at home.

St. James’ Settlement’s * Light Up The Life Project’ aims at reducing
the patients’ financial burden and stress by financing their first purchasing
or leasing of necessary instruments such as kidney-cleansing machine ,
tubes and sterilizing products. The Rotary Club of Financial Centre has kindly
sponsored the Project which will definitely light up the lives of the sufferers

by aiding them towards acquiring the most needed instruments.

Once the home kidney-cleansing treatment has become widely
accepted, we anticipate more applications for help will be received. That's
why one medical social worker expressed his concern by saying, “without
financial support, many under 60 CCSA kidney patients won't be able to
cleanse kidney at home! With our limited resources, we can only finance
partially 18 to 20 patients from Kowloon Caritas Hospital and Hong Kong
Queen Mary'’s Hospital to purchase home kidney-cleansing instruments. In
fact, we estimate there should be 60 to 80 patients who need financing from
the Project.

One 54-year-old patient observed that he takes 50% less medications
since he started home kidney-cleansing. In addition, he feels stronger, happier
and more hopeful of life. We hope that you will join us to help the sick. Help
us to accumulate $2,300.00 to help one 60-year-old patient, not qualified
for CCSA, to buy essential home kidney-cleansing instruments. Make your
cheque payable to St. James'Settlement, specifying” Light Up The Life Project’
on the back of the cheque. Kindly send your cheque to 85, Stone Nullah Lane,
Room 105, Wanchai, Hong Kong. You are welcome to visit our website at
www.thevoice.org.hk/ Donation hotlines are 2835-4321 or 8107-8324.

EXEBHNEEREMEK
The home kidney-cleansing patient needs this dialysis solution to
maintain his life.
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Gone is my scalding fear

"Poor sight brings lot of inconvenience to life," said the 62 years

old lady Kum suffering from deteriorating eyesight.

Kum lives alone in an old public housing estate unit in ChaiWan,
used to be under the care of her husband until he died two years
ago. As their only child, a divorced daughter and a single parent, has
to look after her two children in school age and does not have the
means to support her. Without being aware, she has been dependent

on CSSA for three years.

"What can | do now besides looking after my own self and
doing things by touch?” Even with her deteriorating eyesight, she still
prefers doing her household chores. “If | have to depend on others, |

may get lazy and life would be bored”

" feel more comfortable drinking warm water.” She used to bring
drinking water to boil twice daily for her need. Each time when she
poured boiled water into a thermal flask, she did it warily for fear of
being scald. “Even being very careful, | did end up at the emergency
ward for scalding once and that scared the hell of my daughter,’ said

Kum showing the scar on her right hand finger.

“Nevertheless, | need afraid no more and paying more for power
is worthy of it” Kum received a brand new electric thermal flask from
one of the volunteer worker from SJS. “Now | only need to fill the
flask with tap water, press a button and it will bring to boil. What |
need to do is just press the button to have heated water to drink.
How convenient and no more scalding fear, thanks to the benevolent

people for their caring!

HEZRZERKEAERHSH

Ms Kum hugs the electric water pot and thanks for donors.
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Pharmacist’s wish

“It is common knowledge that doctor’s advice is vital for early
and speedy recovery when one happens to fall ill," said a registered
pharmacist serving on our voluntary “Pharmaceutical Care Service
for Patients Project” “"However, not every patient understands
the significance that remedial treatment depends on taking the
prescribed medication as instructed and on time!’

"

This regular “Pharmaceutical Care Service for Patients Project
service co-organized by SJS has now more than 30 voluntary
participating registered pharmacists. The aim is to provide an
opportunity for the patients to have better understanding on
proper use of the medication prescribed to them through coaching
sessions by professional pharmacists. “Some of the patients do not
have even basic knowledge on proper storage of the medication,
they may be putting the medication in the refrigerator while
actually not being required, or putting all medication into a glass
bottle leaving it on window sills, or on top of TV sets instead of a
cool place, away from the sun,’said another registered pharmacist.

“Many patients suffering from chronic illnesses thought that
they could be their own doctor and stop taking the medication
when they feel their condition has improved or increase medication
dosage when situation deteriorates,’said the first pharmacist. “Some
patients simply tolerate in silence the discomfort arising from side
effects and think that is normal without telling the doctor on their
subsequent visit(s), said the other pharmacist.

“Patients occasionally forget taking medication on time will
result in ups and downs of their condition which will affect their
health. Some of them may elect to take a double dose as remedial
measure and that is very risky. "

“Forthe sake of the patients, assist them to take medication
in line with doctor’s instruction will enable them earlier control
of their condition, thus avoid unnecessary additional financial
burden, improve quality of their lives is definitely in their best
interest,” said the two enthusiastic pharmacists jointly. “We
join this meaningful program to coach the patients with
our professional knowledge on drug nature, proper storage
and uses, hopefully to reduce confusion, misconception
and enhance better and clearer understanding of the
medication taken by them!

DA - BREIERREZEMRNG - |

“Treatment starts with correct handling and taking
of the medication.”
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Enjoy a mouthful of
clean water

Lady Yee, 80 years old, husband deceased and no children, lives
alone in Tung Tou Estate in Shek Kip Mei and a recipient of CSSA. She
came to Hong Kong the year after the mainland was liberated. She
and her husband had worked in various trades, mining, small hardware,
knitting etc. Her husband suffered a stroke, paralyzed for more than 10

years under her personal care, before passed away in the year of SARS.

Owing to reconstruction of the old district and stoke of her
husband, the Housing Department offered them moving to her present
unit in Tai Hang Tung Estate fifteen years ago. Shortly after moving in,
the Department notified her that they were to replace the water piping
inside their unit. She rejected their offer as the piping appeared new
and nothing wrong with the water coming out. At the time her husband

had to stay home all day, and the work would inconvenience them.

"However, the water coming off the tap got more and more yellow
as time went by and a friend of mine told me that it was caused by
corroded piping. | went back to Housing Department for help, but was
rejected as time had lapsed beyond their responsibility. So each day |
just caught three, four basins of this yellowish water, let them settled
before using. | was worried all the time that it would still be harmful to

health, said she some what helplessly.

However, as the situation got worse and she could tolerate no
more, she sought help from the district elderly centre. They turned her
case to SJS "Home Maintenance Services” and a volunteer technician
went to inspect the water pipes in her unit and found that corrosion
was so severe to require total replacement. ‘I could hardly believe
that corrosion had been so bad when the technician showed me the
dismantled piping. It scared the hack of me and | could not believe that
| have been drinking such water day after day," said the old woman

when showed the dismantled piping by the technician.

After piping replacement, water quality improved immediately.
"I 'can now enjoy a mouthful of clean water, said the old woman

merrily.

THBEEERE  THMEGHERMERWERHEKNAK - |
SEEMSMERTASEH -
“Look how serious is the corrosion and | cannot believe |

have been drinking this water for years,” said old lady Yee to
the technician.
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Confident of getting
cured again

"As one grows old, one has to take medications when one falls ill.
| too have to take medications. “So said 84-year-old Mr. Sze, who has
trouble moving about."But my health is getting worse and worse since
| don't seem to get any better!

Mr. Sze, when he first joined our’ Pharmaceutical Care Service for
Patients Project’ did not seem to have much faith in getting healed.
“Why? My wife suffers from a high blood pressure like me. Her illness
is under control after she takes prescribed medications. However, the
same effect does not happen to me!

“| also suffer from a rheumatic arthritis. Sometimes when | get so
ill that | become dizzy. | have trouble moving around. | take my wife's
medications for they stabilize her condition. At first | didn't feel anything
extraordinary. Gradually my heart beats faster than usual” Mr. Sze gave
a truthful report on his reactions after taking medications.

“The pharmacist told me | shouldn't have taken my wife’s
medications. What works for my wife doesn't necessarily work for me.
The pharmacist explained that the same medications may not heal two
patients at the same time for each one has a different constitution.”
Mr. Sze added, slightly ashamed of his ignorance, “ | don't follow the
doctor’s instructions. When | feel worse off after | take my medications,
| either stop or increase the dosage. Sometimes | stop altogether as
soon as | see improvement.”

“My problem is | fail to take my medications in a proper way. |
know nothing about my medications. Sometimes if | forget to take
them, | assume that | can make up for it the next time. Eventually, my
illness never got cured. The voluntary pharmacist is very patient. He
explained to me the curing effects, reactions and side effects of various
medications in details. He also tells me how to take and store them.
He shows me how to use my medications properly” Mr. Sze seemed to
regain confidence in having his diseases cured as he spoke.

“Now | know that | see the doctor when I'm ill. But | should see
the pharmacist when | have to take medications. It took me more
than 80 years to find out. On behalf of my wife, who's been ill for
years, | must put her name down for the Project which is benefitial
to our health!” Mr. Sze thanked the pharmacist repeatedly, “You
have a loving heart. This service is free of charge and that makes
it all the more valuable!

MELERERIAMZE - ESEITIFIRIIR

“Taking someone else’s medications W|II never cure you.”
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I CAN MEET
PEOPLE NOW!

“I'am now 90-year-old, suffering from many illnesses and need to
live on wheelchairs. Because | cannot move freely, | have to stay at home.
That made me didn't do anything for my appearances. The shoulder
length long hair discouraged me to see anyone or even go out. | have a
very big gap to this world” Mrs. Siu said it poorly.

When Mrs. Siu was young, she was an active volunteer helping the
people in needs. However, Mrs. Siu is too old and weak now, she cannot
move freely and has to live on wheelchairs, she has to rely on others
whenever she goes out, it's very painful indeed. Because of that, Mrs.
Siu always hides at home and even not eager to watch TV, live to her is
bored.

Mrs. Siu said, “l would go out to have my haircut at irregular interval
before, but as | have to rely on others to take care of me, it's just like
having a war whenever | need to go out. Because there’s so much
inconvenience, | haven't had my hair cut for over half a year. The hair
is long like an insane woman and that makes me reluctant to meet any
people.

The Home Haircut Services run by our organization is to actively visit
the home of the elderly to provide haircut services to them and to make
up their appearances. When we heard of Mrs. Siu's case, we immediately
sent out our volunteer to provide our services to her. She was then
enlivened by her entirely new look and lived happily.

Having such a bright appearance, Mrs. Siu said happily, “I have
locked up myself at home for so long. | feel so lucky for having the
volunteer come to help my making up, giving me have such beautiful
appearance to meet other people. In fact, there are many people just
like me, weak and suffered from many illnesses, cannot even go out. |
hope more volunteers will aware of that and support this service, so that
more people will be benefited.
outlook prettier.

In fact, old people can also make their

In fact, Mrs. Siuis only one of those in needs. We need your generous
support so that more elderly will be benefited.

REFZENOIEHFEE

The elderly person is looking forward to the new look joyfully.
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POWER SUBSIDY

Q: | have always known that SJS's charity services are aimed at helping
solve livelihood problems faced by the poor. | am particularly interested in
getting a deeper understanding of your Power Subsidy Program for the Ailing
and the Handicapped: what are the needs of the beneficiaries of the power
program, and how do you determine their electricity charges before granting
them reasonable subsidy?

A: Thank you for your letter and your concern for our services and their
beneficiaries. It is only with the generosity, support and concern of our kind
donors that we are able to go on helping the helpless poor.

The aim of the Power Subsidy Program for the Ailing and the Handicapped
is to lighten the financial burden of needy victims of chronic illness who must
pay extra electricity charges due to extra power consumption caused by the
necessary use of electrical medical appliances. Any person regardless of age
who suffers from chronic disease and has financial difficulty can apply for referral
to us by social workers at local welfare agencies, hospitals or organizations
which serve handicapped persons. We will follow up the case on receiving
the referral.

To calculate the applicant’s extra electricity charges, we can refer to the
label at the back of the electrical appliance to see how many units of electricity
it consumes per hour. Different medical conditions call for use of difference
medical appliances; the number of hours an appliance is used also varies from
case to case. We take the hourly electricity consumption volume on the label,
multiply it by the number of hours the doctor orders it to be used everyday,
then by 30 days (one month), and then by the charge for every unit of electricity.
The result is the extra electricity charges per month incurred by the use of the
electrical medical appliance.

Supposing an applicant uses an oxygen machine 20 hours a day. We
multiply the figure 20 by 30 (days), then by the hourly power consumption
stated on the label, and then by the charge per power unit. We arrive at a
monthly expense of $345 for using the oxygen machine. Added to his basic
power consumption, the applicant has to pay a monthly power bill of over
$400. If the applicant only lives on less than $3,000 of CSSA a month and gets
no power subsidy, he really has to pinch and save on food and clothing to pay
the $345 in order to stay alive. But a person suffering from a chronic disease
needs a nutritious diet. How can he pinch further on food? When he comes
to the end of his resources, and no help is within reach, his only choice will be
to stop using the oxygen machine, let his health deteriorate, and hasten to the
end of his life. Our Power Subsidy Program is precisely aimed at helping people
like him to pay the extra electricity charges.

Our program badly needs financial support. The donations we have
collected so far are far from sufficient to meet the needs of all the qualified
applicants. Right now we are only able to subsidize 60-80% of the electricity
charges for using medical appliances, and can only subsidize each person for
6 months. Otherwise we would not be able to extend our help to the other
applicants.

Thank you for your enquiry. It is our earnest hope that, with a better
understanding of the situation, our donors will give us their generous support
to help the needy victims of chronic diseases out of their difficulty.

BRESREEFITNASER
Label at the back of the appliance showing power
consumption
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How to donate in these Programs?
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I/ My company would like to contribute ( [J one-off / [ monthly ) $ to support

[J Medication Subsidy Program [ Electrical Appliances for the Elderly Program  [J Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan O Philanthropic Community Pharmacy

[ Specialty Medication Assistance Program (Light Up The Life Program and Precious Blood Precious Love) [ Elderly Home Maintenance Services
[ Home Haircut Services [ Power Subsidy - Ailing & Handicapped [ Warmth Giving Project

[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1"The Voice"Monthly Elderly Magazine

[ Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor / Co’s Name : Mailing No. :

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James' Settlement”)

Bank: Cheque No.:

[J By Credit Card (O VISA [ MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder's Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BB - PSS Inquiry and Website : St. James’ Settlement
Hyw‘ﬁ%)K | PRI Contact Person : Mr. Chan Ping-lun
& 55  :2835-4321/8107-8324 Telephone No.  : 2835-4321 /8107-8324
8 B :3104-3635 Fax : 3104-3635
& B : thevoice@sjs.org.hk E-mail . thevoice@sjs.org.hk
i@ it www.thevoice.org.hk Website . www.thevoice.org.hk
o fb  EEBGOKEESRIE105% Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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The kind at heart will gain riches; the giving will be given.




