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Does frugal living mean
giving up life and health?

Frugality is a merit, as long as it is not carried to the extremes.
However, it is not uncommon for elderly in poverty to put their own health
in jeopardy, in order to save just a few pennies.

‘Just because | am living only upon a little over two thousand dollars a
month, | have to pinch pennies everywhere | can; said Uncle Lau, an elderly
with severe bronchitis, who is not going to survive without an oxygen
concentrator. To ante up for the extra $650 electricity bill, he has no choice
but to cut his spending further to the bone.

| once came across an old granny, a singleton elderly who lived upon a
little savings of her own. Her electric fuse at home broke down, but instead
of paying $200 to have it repaired, she chose to live in the dark for nearly
half a year. She re-tuned her daily life, i.e. bedding down at 8 and being
up by 6, to cope with the dark. No lighting and electricity means that she
could easily get tripped over in the house at night and she had to give up
her only entertainment — watching TV. One can imagine how boring and
miserable life her life was during that 6 months in the dark.

Climate in Hong Kong is hot and humid, especially in summer. As food
easily gets perished under this condition, they should be stored properly
in the fridge. Yet a concept as common as that may not be practicable
for Granny Cheung, another client of mine. She obtained a refrigerator
from her neighbor some time ago, but decided to leave it unplugged after
considering the extra electricity charges incurred. This is what she told us,
‘It costs me some fifty dollar per month in extra for the electricity and with
this money | could have fed myself for half a month!’

Taking the fridge as a cupboard, Granny Cheung stored everything
under room temperature. To avoid ‘wastage, she would not put away
anything, not even a $10-worth-rotten pork. The consequence for her
frugality, to no one’s surprise, was getting sick and it costs her not only an
extra $200 medication bill, but her own health as well, which is priceless.

The underprivileged are living hard everyday with their purse strings
tightened, but their money saved does not really save them from troubles
in rainy days and their situation are getting worse instead. Having long
been serving the underprivileged in our community, St James’ Settlement
is looking very carefully at the problems behind this new found ‘penny-
pinching’ trend and we are going to push forward a series of new projects
to help. We understand problems will not resolve themselves until we take
the initiative to resolve them, and with your continuous support, we will
soon roll out more new services to serve those in need in our society.
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DOWN IN LUCK

Life is unpredictable. Fate plays tricks on people, rendering them
helpless. Their only hope of getting out of predicament lies in the
generosity of caring donors.

Having overcome cancer with indomitable will and all his savings,
Mr. Chiu thought he could work hard as before to gives his family a better
life. Little did he expect another nightmare to descend on him. “I have just
recovered from cancer. Now | am found to be diabetic, and my condition is
serious!” sighed Mr. Chiu.

Mr. Chiu, 59, earns only several thousand dollars a month as a
watchman. That is hardly enough to feed his family of four. Categorized
as “working poor,” they get a monthly $2,692 of CSSA supplement from the
Social Welfare Department to help them make ends meet.

“l was fortunate to have the support of my wife and my two daughters
when | was receiving cancer treatment. | have exhausted our savings, and
being penniless means there is nothing to look forward to.” Mr. Chiu said,
“Needless to say, it takes money to treat my diabetes. On top of that, the
doctor ordered me to buy a blood glucose meter so as to check my blood
sugar level everyday and keep my condition under surveillance.”

“l am very grateful to SJS for promptly granting me $988 to buy an
urgently needed blood glucose meter and other necessities such as test
strips, lancing devices and alcohol swabs,” said Mr. Chiu gratefully. “But |
don’t know where I'll get the money to buy the necessary supplies in future
for use with the blood glucose meter.”

The Chiu family has been living as frugally as possible. They only
take the tram to commute back and forth between Shau Kei Wan and
Kennedy Town. “I can’t take my two daughters out of school or after-school
classes, can I7. They are too young to stay home by themselves. So my wife
cannot take a full-time job; she can only earn close to $1,000 doing part-
time work when the girls are in school” Mrs. Chiu’s earnings are taken into
consideration by the Social Welfare Department in calculating the amount
of their supplementary CSSA. Husband and wife are doing their best to
make ends meet.

“l can't wait to turn 60, when the Social Welfare Department will
subsidize the purchase of the necessary supplies for my blood glucose
tests. But, so long as | am below 60, there is no subsidy. | am really worried
that I may not be able to continue the tests. If my blood glucose index rises
undetected, it will affect my condition, my health... Right now | only need
$500 a month to solve the problem.” Mr. Chiu sounded very worried. “But |
am really grateful to SJS for helping me take the first step, so that | can start
monitoring my blood glucose level as soon as possible.”

Dear donors, are you willing to extend a helping hand to Mr. Chiu
who is so down in luck?

HEALEERRREY - TERZEHBEASADBHLESR -

Mr. Chiu holding his diabetes medicine, moaning that he cannot
afford the necessary supplies for blood glucose tests.
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Rice cookers required
for lone elderly

Cooking rice has been made easy with the advent of technology
by a mere push of the button. However, the rapid broadening of the
gulf between the rich and poor has left many living alone elderly with

agony in preparing their daily meals.

Hong Kong is a place of material abundance and the electric
rice cooker has become basic family necessity. However, the couple
hundred of dollars rice cooker are beyond the means of some elderly
who are CSSA receivers. Thus the absence of electric rice cooker has
not only affected the livelihood of the lone elderly and could have an

impact on home safety too

Our “Electrical Appliance for the Elderly Program’ volunteer
workers on their visits to lone living elderly have found two common
situations: first group possess no rice cooker and are cooking on
kerosene stoves, the second possesses electric rice cookers that are
already in very bad shape and unsafe, necessitating replacement.
However, as they do not have the money for the purchase, they just

have to live with what they have.

Take for instance, the 80 years old granny Szeto living in Sum
Shui Po, she is using an electric rice cooker not meeting safety and
hygiene standards. She said melancholy,“l am over 80, whether good
or bad it is just a meal. What more could | ask having no money for a

new cooker?”

The “Electrical Appliance for the Elderly Program” of SJS now has
some 20 elderly, referred to them by other social welfare institutions,
on its wait list for new electric rice cookers. You are all welcome
to help these elderly acquiring safe and sound electric cookers.
Please send donation by cheque, beneficiary St. James’ Settlement,
specifying on its back “For electric rice cookers” and mail it to Room
105, 85 Stone Nullah Lane, Wanchai, Hong Kong. Contribution and
inquiry hotline: 2831 3283.

S BEERPERTIE - WMSRHBRE -

The old electric rice cooker possessed by granny Chan.
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Thanks for your
benevolent support

Our “Charitable Services” is widely known in the community.
It relies solely on the generosity of benevolent people and
volunteer workers. However, how many of you realize the joy of
our beneficiary upon receiving your support and help?

We received the other day a thank you letter from an 80 years
old Gu who lives on CSSA. We hope through his letter, you come
to realize the gratitude of the helpless beneficiary on what your
contribution have done for them.

In this “Home Maintenance Service” case, after referral by
a social worker, we come to realize Gu’s wash basin is in a very
dangerous situation, not just inconvenience, so we sent out a
volunteer worker to help fix his shaky basin and eliminated the
hazard in his home the same date.

This is exactly what your contribution and the volunteer
workers have done to enable us keeping this “double no” service,
that is no charge for the provision of material and labour in its
course. Here below is the thank you letter written by old man Gu.

Dear Sir,

I am Gu Yum Chuen, a member of Tung Wah Hospital Elderly Centre.
Two years ago my kitchen sink leaked, one of the hospital social
worker contacted SJS and you sent out a volunteer technician to fix it.

His skill was so good and there is no more leak since then.

Recently, the anchor bolt of the wash basin in my washroom got so
rusted and there was danger of the basin falling down. Through the
hospital getting in touch with SJS, they again sent a master technician
Ng to help fixing it. That date, Aug 17 2009, was very hot and master
Ng worked all time from 5:00 — 6:45 p.m sweating without rest and
complaint. The extend of his concentration and seriousness at work
was even better than that of a paid technician and I am deeply moved

by his whole hearted service attitude.

It is with care and love that SJS congregated its group of volunteer
workers, servicing elderly cross districts. Being one of their
beneficiaries, I would like taking this opportunity to thank them

heartily and wish them well and success in their future endeavour.

Gu Yum Chuen
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Hot water carrying fear

Old man Wong came alone to Hong Kong after the War and
engaged in manual work all along for his meager living. Ten years
ago he lost his work ability due to mobility problem on account
of the deterioration of his back and knee. After spending his

saving he started to live on CSSA.

“At 78, | am old and unable to work, | am poor and life is
tough. | have no children to help me and have been scalded
by hot water many times on bringing it to the bathroom, really
scary,” said Wong. He recounted his horror story carrying hot
water from the kitchen into the bathroom saying “I heat up the
water in the kitchen each time when | want to wash my body.
You know with my shaky limbs and unsteady steps the hot water
spilled and scald my legs and feet. So it is kind of nightmare

every time when | have to carry the hot water.”

The referring social worker mentioned that after Wong
being scalded by spilled hot water he dreaded to bathe his body
and only did that once a week and affected his social life because
of his body odour. “Normally | merely clean my body with a wet

towel, not bathe. | fear being scalded again,” sighed he.

When SJS heard about the difficulty faced by Wong, they
used the donation from Zonta Club of The New Territories
dedicated for the “EAE” program to install a brand new water
heater for Wong. He was all smiling when the photo was taken
by SJS volunteer worker and said “A mere flipping of the switch
will give me hot water for my shower and safe, no more fear for

being scald on bathing.”

r2AREHERNEN  LERTRABRLERIWRET - |

“Thanks to the generosity of Rotary Club of New Tewrriteries,
| fear no more for being scald by hot water taking shower.
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Donction to help the
handicapped

As the door opened, a shadow inside turned his back and
looked at us. He was the 23 years old (Leung Tsai), not so appealing
in appearance, moderately retarded with Down’s syndrome. Few
steps forward took us into the centre of the unit in the bunk bed
on one side sat the 73 years old man Lam and stuck into his nose
a tubing with the other end connected to an oxygen machine
constantly making a huming noise.

The three-member family lives in public housing estate in Tai
Po, monthly rental HK$ 775. Lam used to be a construction worker
and suffered pulmonary emphysema as a result of pneumoconiosis
forcing him to take early retirement and accompanied by wearing
oxygen mask round the clock, sitting by his asthma machine which
he has to use four times a day, half hour each to treat his asthma.

“These two electrical life savers consume much power
necessitating cut-back 3 days a week on my son’s schooling!” Power
cost for the life saving equipment amounts to HKS 600 a month,
equivalent to 3 weekly additional days of school fees and the
associated traveling expenses for Leung Tsai. Although the couple
firmly believes that training provided at the training centre will do
good to the mental development of Leung Tsai. However, no way
they have the means paying for that.

Mrs. Lam, already in her 60s has to look after the daily living
of the family. “Alas! Don't you think managing the budget on daily
meals easy? We have to scrape hard to make ends meet. It’s tough.”
We trust she must be awfully tired for that. The whole family tries
every means, dropping all non-essentials, eating and using less.
However, cost of living is still high to them with prices on things
staying up, no sign of relaxing. What can they do?

The main door was again opened, oxygen machine continued
to hum. We waved to say goodbye. With the door shutting, their
difficulties remained. If all possible, Lam would wish his son to
attend few more days school; if all possible Mrs. Lam would wish
she no longer needs to worry about their meals budget; if all
possible SJS would wish helping them to improve their livelihood
which cannot be done without your generous support. So please
donate generously. Donation and inquiry hotlines: 2835-4321 or
8107-8324.

SHEHES, 58 - #HHHSHEE R EEERKRBSMAREEMN
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The amount of money approved under the “Power subsidy plan”is
merely a drop in the bucket in helping old man Lam’s family.
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Dilemma Overcome

“Confronted with sickness, one needs taking medicine, but
with so many kinds of medicine, all ordered by the doctor, | just
don’t know what to do?” said the 63 years old man Fatty (alias).
“Every day | am taking more drugs than rice and having to take all
in one shot already makes my stomach full”

Fatty has had more than 8 different kinds of ailment including
asthma, chronic lung obstruction, diabetes, hyper tension, vascular
problem, cataract, arthritis, severe sinus problem and even more
unfortunate was found to have a tumour that often makes him
dizzy and nausea. “I feel very uncomfortable all time with all
these ailments and have to take more than 20 prescription drugs
and additional to the insulin injection. | really worry about the
medication would intoxicate me but at the same time dare not skip
taking them as | am scared by the fact that my condition getting out
of control,” said Fatty under the dilemma.

“I know ‘chronic illness dos not make me my own doctor, my
wife has renal disorder and she does not know how to deal with
her medication either. We live in a public housing estate and do
not know our neighbours. In fact they are some what like us, old
and cannot give us advice. We did not know where and how to
get help” He was knocked down by a bus few years back, has
walking disability since, uses wheelchair and mostly watches TV to
pass time. Fortunately one day he learned while watching TV that
SJS has an “Outreached Pharmaceutical Care Services for Patients
Projects”. Like striking a gold mine, he rang up for help.

“When the pharmacist came to our house, she asked me in
details what illnesses | had, checked all my medicine and asked me
how, when and why | have to take them and what were my concern
with respect to the medication. She listened very carefully and then
explained to me in details what | need to know and wrote down
some of the key points and information for me to kep. She cleared
my doubts and was very caring.” Fatty was relieved and said joyfully,
“Even my wife praised her. Such wonderful service is available and
free and what a shame that we only have come to know it this late.
However, it is still not too late that we come to know it now and it
has saved us much trouble.”

BAMREEEY - FHNNERRAERE -

Fatty sadly facing his medication not knowing how to take them.
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Health Bank

Latest information reveals that one in four of the people
in Hong Kong are suffering from chronic illnesses and 46% of
which are in the 65 years old and above bracket. SJS has on
November 2009 opened its first “Health Bank” service which is
geared to help ease the resulting financial burden and living

difficulties of these elderly.

One of the major “Health Bank” services is the
Philanthropic Community Pharmacy’, first of its kind in
Hong Kong set up by a non-profit making institution. It sells
self-financed Hospital Authority prescription drugs and
medication with sizable discounts to CSSA and low income
elderly. Eligibility is subject to screening by a social worker
and current available drugs include Plavix, Actonel, Aprovel,
Zeffix, Hepesa, Blopress etc., all to help ease the financial

burden of the disadvantaged patients.

In addition, SJS in conjunction with the Hong

Kong Hospital Pharmacist Association is conducting
“Pharmaceutical Care Service for Patients Project” to educate
individual and outreached patients explaining to them on
merits, nature and side effects etc. of the medicine they are
using and also available are “Specialty Medication Education
Session” for group diabetes and cardiovascular disorder

patients for them to ‘know their own medicine’,

Services under “Health Bank” also include “Home Use
Medical Equipment Support Program’, “Power Subsidy -
Ailing & Handicapped”, “Home Haircut Service” and “Patients
Travel Subsidy Plan” etc. Hopefully these services will help to
ease the heavy financial burden for medical treatments of
chronic elderly. For further information and inquiry, please
call 2835 4320.
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Living Care: Prior funeral
arrangement encouraged

Birth, aging, sickness and death are inevitable stages in
life. We make prior plan for the new birth. However when
we talk about death, it is met with countless taboo. Due
to this taboo, some elderly without a family in Hong Kong
would worry not having anybody to look after their funeral
arrangement when they die. In view of this SJS has in 2004
initiated the “Funeral Navigation Program” to serve elderly
who remain or are single; childless couples and also family

members of the deceased.

Gary Sham, social worker from SJS explained that the
program is meant to encourage the public to keep an open
mind and positive attitude towards death. It helps the elderly
making prior arrangement for their own funeral for peace of
mind. The program is split into two portions, namely ‘prior
funeral planning during their life time’ and ‘physical funeral
support’. The former is to help the elderly pre-plan for their
own funeral while alive and subsequent execution of the plan
when the time comes; the latter is to assist family members of

the deceased on handling of the funeral matters.
Funeral Parlour & Cemetery visits

This organization has organized some 150 group visits
to funeral parlours and cemeteries in the past three years to
give elderly on the spot finding regarding funeral handling

and arrangements.

Gary Sham continued to say that the program will be
further extended to assist families of the handicapped and
mental disorder to enable elderly parents to plan in advance
funeral arrangements for their aged, mentally retarded or

disorder children.
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Thanks for help so |
can take better care
of my son

65-year-old Mrs. Chan lives in aTuen Mun public housing estate
with her son. Since her husband passed away three years ago, she
and her son shared their life together. She got hepatitis in recent
years. Coupled with ageing and senility, she was fired three years by
her employer. With no savings and the responsibility to take care of
her son, she has to rely on social welfare benefits for a living since

two years ago.

“People say having a son can guarantee a worry-free old age
as the son can take care of us when we are old. Unfortunately,
that’s not the case with me.” Mrs Chan'’s only son is mildly mentally
retarded and has to rely on her to take care of his daily living. “His
father dies first. How | envy him! But I'm happy too as | can take care
of his funeral. He didn't have to bother about my funeral as | didn’t
die first. In case | die first, he might have to take up the tough task of
looking after our 31-year-old retarded son.” Mrs Chan'’s son is a big

guy and looks no different from any of us.

“Looking after him is no problem despite it is hard. After all,
he is my son. It is my duty to do it. However, my health turns bad in
recent years. | become weak with hepatitis and have difficulties in
my limb movement too. It is frustrating.”Mrs Chan continued to say.
“I hope | can live a few years more to take care of him. By the time
he gets admitted to rehab homes and have other people to take

care of him, | can then happily go and join my husband in heaven.”

“That is why | apply for St James’ Settlement’s Medication
Subsidy Program. The program’s subsidies can allow me to buy
medicines prescribed by doctors at prices lower than the hospital’s.
Thanks to their help, | can use a hundred dollar to buy the medicines
for hepatitis which cost over a thousand dollars. | don’t have to save
up on the daily expenses for the medications. If | do so, my son’s
life would be affected too. How can | do that?” Mrs Chan loves her
son deeply.“He is retarded. How can | let him suffer more due to my

illness? It would hurt me terribly.”

“l have to thank the pharmaceutical companies and generous
donors that support this program. With their help, | can continue
my medications to keep my illness under control. Then I can be in a

better condition to look after my son for a longer time.”
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Authenticating a Call
from SJS

Q: With packed working schedule every day, | reserve every second
in daytime for my clients and can only wait until late evenings to take care
for my own matters. | understand what SJS does, i.e. the service projects,
mean a lot to the poor and the needy. Due to poverty and sickness, many
unfortunate people have difficulties keeping themselves fed or getting
themselves the timely treatment they need.

Your efforts did help many of them get out of their misery. As token of
support and appreciation, | wish to make a donation and so | sent an email
the other day to inquire about how to donate. The email was addressed
to the SJS Correspondent and | listed my contact number in the message.
Shortly afterwards someone claimed to be representing SJS called me with
a mobile phone (no.: 9497 4714) and at the time it was already 11 o'clock in
the evening. | found the incident pretty unusual so | hope you could look
into the whole incident and verify for me the identity of this caller. Your
soonest reply will be much appreciated.

A: First of all, we thank you for your enquiry and we fully understand
why you are so concerned about the identity of our staff. As a charity
organization, we feel obliged to clarify all possible queries or questions
arise among our donors and the public. By doing so, we believe we can
assure our donors that their donations are in the right hands.

To address your concern, we hereby ascertain that the caller is one of
our colleagues and he was approaching you on our behalf. We believe the
sooner we let our donors understand the plight of the underprivileged,
the sooner we are going to gather enough funds for the new philanthropy
projects. It is not unusual to find our colleagues, stay working even after
office-hours, especially those promoting community philanthropy services.
By doing so we can make contacts with our prospective donors when they
are off and we can take time clarifying the issues they concern. Considering
that most of the philanthropy services offered by SJS are financed solely by
private donations, we believe that working harder and better is the only
way to get more new service projects running for the underprivileged.

There is another reason for calling you up late — we don’t want our
donors wait. To make resources available for the upcoming social service
projects, we know we have to serve our donors better. If our colleague
waited to call you until the next day, or even worse, he forgot to return
call, he could have left you waiting anxiously; this is what we want to
avoid. In the past we have been making contacts with other parties at 11
o'clock in the evening and we are sorry to learn that such practice of ours
has caused you confusions. The phone number you have mentioned, i.e.
9497-4714, is in use by one of our colleagues. We hope we have clarified
all misunderstandings through this message, but if you still find anything
unclear, we welcome your call anytime and we are happy to discuss with
you in great detail. Thanks again for your time and your kind attention.
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How to donate in these Programs?
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support I
[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program
[J Pharmaceutical Care Service for Patients Project  [J Patients Travel Subsidy Plan [J Philanthropic Community Pharmacy
[ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love and Anti-hepatitis B Action)

[ Elderly Home Maintenance Services [ Home Haircut Services [ Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination

[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [J“The Voice” Monthly Elderly Magazine

[J Appliances Procurement Services [ Health Promotion Activities [J Legal Consultation for the Elderly [ General use
Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[J By Credit Card ([JVISA ] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.
*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.

Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
\ Ataxreturn receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

Bk - PHSIEHE Inquiry and Website : St. James’ Settlement

s A BRIREBiSTE Contact Person : Mr. Chan Ping-lun

& 5  :©2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

# 3 www.thevoice.orghk Website : www.thevoice.org.hk
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Two things not to wait in this world - filial piety and good deeds.




