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Good use of HK$ 6,000
Ease hardship and Dream comes true

Benevolent people, on your turn to receive current fiscal budget windfall
of HK$ 6,000 handout, have you ever considered to have the mercy using it to
help the less fortunate?

Just as what | said in The Philanthropy Monthly in March, “People in our
help category will also get their fare share of HK$6,000 from the Financial
Secretary” However, these people, who have for long time been plagued by
poverty, have already spent the money in lifting their livelihood, such as adding
needed furniture, repaying old loans from friends and relatives, a chance to
gasp for breath etc. In the future, their poverty and misery in fact still not shake
off. The HK$6,000 is merely a drop in the bucket, temporarily taking away some
of their heaped misery. What will happen after that remains to be seen.

We have appealed to you, the benefactors, to please dedicate the HK$6,000
received to specific emergency services like the ‘Anti-hepatitis B Action’ under
our “Specialty Medication Assistance Program”. Of course, it is totally at your
discretion. Thus, please turn to the last page of ‘The Philanthropy Monthly’ to
determine what you consider being the most urgent to support.

Of course, your response on which service to support may be totally
different. Take Mr. Kwan as an example, he said “My grandma fell and broke
her pelvis when she found her way to the toilet in darkness, resulting in loss of
mobility. Hence, I'd like to have my donation to the “Elderly Home Maintenance
Services”, so volunteers can work on live-alone elderly to eliminate home
hazards.” Meanwhile, Miss Lee said “With the up coming of materialism in the
society, poor elderly should also have the chance to enjoy a same quality of
life. Thus, | want to donate them washing machines as it is a basic for living.
Another benefactor also said, “I recall you told us that many patients have to
self-purchase their medication for treatment; in order to stay alive, they have
to cut back on food and clothing. These poverty and sickness are really human

tragedy.”

The author considers the society to be forever changing and people
having fit-in difficulties with ensuing hardship of one kind or another will always
be there. Together with the present subsidy policy in general, we cannot help
to resolve all these problems. Thus, community supported “Charity Project” will
always be required. Our work in the days to come will hopefully be met with
your enthusiastic support for this tough task to advance. The author is going
to retire next month and wishes that you can donate your windfall money to
support relevant “Charity Project” to help relieve those poor, feeble, sick and
elder people in difficulty which happens to be my long-cherished wish.
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St. James Brings Hope!

Being a Christian, the legacy of St. James is something I've become
familiar with through the New Testament. Little did | know that the St.
James' Settlement would one day play a significant role in my life reaching
beyond its community service capabilities, bringing me hope when |
needed it most.

| recall during a summer around 12 years ago, | had developed a
terrible cough which wouldn’t go away causing me chest pain and fatigue.
A consultation with my regular doctor revealed problems with my blood
pressure and with concerns that it might be kidney illness, it was decided
that | should immediately go to a hospital for a comprehensive check up.

The test reports revealed that | had Acute Uremia resulting from Acute
Renal Failure and | was ordered to be hospitalized for haemodialysis. If
there was no immediate improvement to my condition, a kidney transplant
would be inevitable. Any further delays could mean the possibility of facing
death; needless to say there was no time for me to consider my options.
From that day onwards, haemodialysis became a regular part of my life
along with endless visits back to the doctors. Initially, | insisted to continue
working but following an organ transplant, it occurred to me that it was no
longer possible to avoid being a full time patient!

With no income, the savings | had left over were quickly depleted to
cover all the medical expenses. | once had a career, a car, my own apartment;
the car was quickly sold and 5 to 6 years later | let go of my apartment
too thinking that the proceeds would be enough to help sustain my cost
of living. Things took a turn for the worse in 2005 when the government
announced a change in healthcare policy reducing subsidies on medicine.
One day, my doctor said to me “Ah Yat, here's the medicine which you'll need
to take on an ongoing basis; by the way, you have to pay the full amount for
it..." At first, | thought it wouldn’t be a much of a concern thinking it couldn’t
be much more than the $10 | used to pay. The doctor then added “Expect
to pay $3,000 per month, and in order to manage your condition, you must
continue with the medication indefinitely” How on earth would | be able to
afford $3,000 a month for medicine? At that point, I'd already sold off all my
assets and had nothing left, and with that realization a feeling of complete
helplessness dawned on me ...

| often wonder if perhaps God was watching over me as shortly
after, a chance encounter led me to contact the Philanthropic Community
Pharmacy run by St. James’ Settlement. Being already in a state of despair, |
felt anything with a chance was worth looking into. Their pharmacist Nurse
Chan greeted me, listened to my story and confirmed that as a result of my
condition | would be able to buy the medicine | needed at the Philanthropic
Community Pharmacy. This would save me $300 a month, and was perhaps
the best news I've had in a long while! | became a strong advocate of the
service and introduced the pharmacy to many others suffering from a
similar illness. | knew from my experience that the assistance provided by
the St. James’ Settlement would bring them hope and strength to carry on.

From a beneficiary (Ar Yat/alias)
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Re-kindling hope for
kidney patients

For many people, a happy life means having enough to eat and wear,
having a cosy home and the whole family staying well together. However,
we may not always be able to enjoy the happiness because unfortunate
incidents may come unexpectedly, and nobody can foresee their
happening or keep them under control. Mr. Hui and his family have been
living on meager means before his wife is diagnosed with renal failure.
She now needs to undergo dialysis on a permanent basis, and the huge
medical expense has brought even more distress to the family.

Mr. Hui does not want to rely on Comprehensive Social Security
Assistance (CSSA). He works as a security guard and the whole family now
lives on his income of $5,000 or so.”l have working ability, so | would like to
rely on my own resources. I'd rather live frugally than rely on social security
assistance!” Mr. Hui blames nobody for his plight. Not only does he take
good care of his wife, he also takes up all the household chores so that his
two children need only concentrate on their studies.

Patients of renal failure need to purchase a lot of medical supplies
and the initial expense is huge. It is really so much that not many patients
are able to afford. Some patients even refuse to receive treatment because
they cannot afford the huge expenses, and their illness is thus affected.
Mr. Hui said with a sigh, “We now have to pick our steps. My wife needs
to buy medical supplies each month, and my two children need money
for schooling. | have already refrained from letting them take part in
extra-curricular activities in order to cut down on our expenses. It's really

1

not easy to make ends meet!” Hong Kong has a high living standard,
commodity prices are constantly on the rise. No matter how hard one tries
to save money, one cannot get away from those basic expenses on food
and transport. Still Mr. Hui has cut down on all non-essential expenses in
the hope that he can save as much money as possible for providing his wife

with appropriate treatment.

Do you want to reach out your helping hand to those underprivileged
patients with renal failure, so that they won't delay treatment because of
financial difficulty? With assistance under the “Light Up The Life Program”
run by St. James' Settlement, first-time patients who need to purchase and
rent medical equipment for home dialysis can get appropriate treatment
and assistance, and thus lighting up their hope for life. Equipment for
home dialysis includes medical supplies as dialysis solution, tubes, and
disinfectants etc. Donations can be made to St. James’ Settlement and
specifically made to “Light Up The Life Program”. Please send your cheque
to Room 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong. Website:
www.thevoice.org.hk. Donation hotline: 2835-4321 or 8107-8324.
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Warmth Caring Action sent thrice by volunteer
Increased confidence in fighting
ilinesses and pain

Old man Cheung lives alone in a suite in Tai Kok Tsui on the meagre CSSA.
Being a chronic patient of multiple illnesses, he told us of the ensuing bitter
suffering. “I have severe asthma and enlarged prostate, all causing me physical
and mental suffering for more ten years. Don't think | want to live any longer.”
Abrupt temperature drops have resulted Cheung hospitalized on a number
of occasions. “I could not stand cold and needed getting a cotton padded
quilt to stay warm; but | have found all my money gone for medication, even
meals cause concern.” Besides getting medication from the hospital, he is also
required to buy certain medication for the enlarged prostate before it becomes
cancerous. “Why heaven punishes me while | am old and sick?”

All along embracing the attitude of not seeking help in his living until
last month when Cheung was admitted to the hospital for emergent asthma
treatment. After his life saved, he accepted help from the district social worker
and applied for the Warmth Caring Action of SJS, launched during winter, to
send him winter clothing and cotton padded quilt through donations by well-
wishers. In order to prevent Cheung from catching cold again, they arranged
the above items taken to his residence on the same day. While being there, the
volunteer worker found Cheung needed an electric kettle and a rice cooker.
“Sometimes, even drinking a glass of warm water on taking my medicine
is a luxury.” The volunteer worker found in the room an old rice cooker with
damaged inside pot and exposed cord wiring which can cause risky electric
shock. His situation was reported to the social worker responsible for the
Electrical Appliances for the Elderly Program; and a brand new electric kettle
and a rice cooker were delivered to Cheung the next day, affording him hot

water for his medicine and no more risky rice cooker.

Additional to diligently explain to Cheung on proper handling of the
appliances, the volunteer worker carefully plugged them in for his immediate
use. Meanwhile, the volunteer worker also discovered that lighting was
insufficient inside his room. It was dim with limited room, easily a tripping
hazard calling for accident. He then took up the issue with our social worker
hoping further lighting and installation help can be available from donations.
On the following day, the volunteer worker installed a headboard lamp which
not only lights up the entire room but also brightens his heart, an added
motivation to fight his illnesses. “The volunteer worker took the hard work
lightly, he came sending me warmth three times, and his kind heartedness has
encouraged me to fight the illnesses and strengthened my confidence in life. |
shall look after myself with greater care from now on to repay his deed.”

“Life could not be this beautiful without you”. The invaluable services and
prompt caring of volunteer workers have rekindled the hope in life and the will
to fight illnesses for the poor, sick and lone elderly. Bestowing them warmth
at heart and an intangible asset, the courage fight the pain caused by illnesses
while at their low in life.

REIEREWERKERRN  RBZEREI ; ROEEHRETRK
ENERE  WAELE  ERRBNAHE -

Old man Cheung gets an electric kettle and a rice cooker in addition to
winter clothing and cotton padded quilt, improving his living environ-
ment and reignited his strength to combat illnesses.
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Feeble Elderly in desperate need for
clothing and electrical appliances to
Keep warm in chilly season

When winter sets in, the health condition of the feeble elderly is
bound to be threatened by the cold weather. Findings of the Census and
Statistics Department show that death-toll comes top in winter. The drastic

drop in temperature may lead to the feeble elderly falling sick or even
complication of the health problem they are suffering if they fail to get
prepared for it. A worn-out quilt or a glass of slightly warm water would be
the only means for those elderly who live by themselves in poverty to keep
themselves warm.

“Being unable to stand the cold, | spend little time outside during
winter. | cannot but cease to go to the elderly centre where | use to visit
frequently in fine weather. When it turned extremely cold earlier, what |
could do was to put on the only light clothing | have got and wrap myself
up with a quilt all day long. Yet the coldness could not be driven away.”
Grandma Ha said winter would be a difficult time for her as the cold weather
would restrain her from visiting the elderly centre leaving her a long dull
winter without any amusement. Grandma Ha said, “How can | afford a
thermal coat which costs several hundred dollars?! Staying at home idly
seems to be my only option.”

Grandma Lau, who lives by herself, often puts on lots of clothes in
winter to keep herself warm. The bulky clothing inhibits her movement so
much that she once knocked over a glass of water beside her bed when
she was getting out of bed. The water spilt all over the floor. Grandma Lau
sighed, “l am so feeble in health that | do not feel warm even when | wear a
lot of clothes. | fear nothing but falling sick triggered by the freezing cold.
My poor health has made me a frequent patient in hospital. | simply hope
| no longer have to stay in hospital!” Grandma Lau lives on CSSA, which
barely makes ends meet. She can hardly afford a warm-air fan to protect
herself against the cold. She is deeply worried as winter will be around very
soon.

Hong Kong is an affluent city. Warm-air fans are so popular that
they have become one of the basic electrical appliances in some families
here. The Electrical Appliance for the Elderly Program under St. James’
Settlement is appealing to our benevolent fellows for generous donations
hoping to provide the feeble elderly with warm-air fans, thermal clothing
and quilts. Let’s extend our care to those elderly who have nobody to turn
to and make them feel warm in the chilly winter.

Numerous elderly on our waiting list are facing exactly the same
difficulties encountered by Grandma Ha and Grandma Lau. The Electrical
Appliance for the Elderly Program is earnestly asking our benevolent
fellows to support our Warm Giving Program aiming to enable the poor
and feeble elderly to be free from the threat of falling sick triggered by
the freezing cold. Please contact us at Room 105, 1/F, No.85 Stone Nullah
Lane, Wanchai, Hong Kong; or call our hotline: 2835 4321 or 8107 8324 for
donation inquiry.

TAERBEE—HEAE  RTISEEWRRNEET - |

“With this warm-air fan, | am no longer afraid of the freezing cold.”
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Elderly people knows the
hardship of their peers

“As the weather gets cold, the frail elderly can easily catch
cold and get sick. What a pity!” said the 80 years old Mrs. Chang
mercifully. “That's why | bought a hot fan and hopefully you will
send it to the needed elderly.”

Mrs. Chang has always been caring for those in need. When she
was young, she wasted no time in volunteer work for the church,
helping those in need. Now, in spite of her old age, she is no longer
able to run around to provide services. However, it has not deterred
her habit of active participation in philanthropy work. She still hand
knits scarves during the year; and when winter sets in, she would
donate her entire annual production to the organization either
personally or through her maid while bidding us to issue them out

to the poor elderly as winter gift against the cold.

As a matter of fact, being an ardent supporter to the welfare
service of our organization, she gives frequent cash donation
and instructs us to buy the necessary electrical appliances for the

needed elderly to improve their home living.

“I will help whenever | am still capable” Mrs. Chang is slow
in motion. Though she lives in mid-level, it is not that convenient
coming to our office. Still, she carries a fan heater in her left hand

and a brand new electric thermos in her right hand bidding
us to give them out at our earliest convenience before

winter sets in.

“Itis only the elderly who know the hardship
of their peers.” Her caring attitude, enthusiasm
and kindness really earn our admiration and

respect.



T & s

Referee’s Remark

FREZRANGRE

SBME—EEERARSEIRTE - HREKEZ
FBARR  WOATNSEANKRBLES  ERSEHEE
REFEEVh{F %aa?iﬂgfﬁTE%éUEﬁﬁE% LIEHZE
I ESES

=15 FRBAVRAONERIRER  RUSFEE
sk 2ASHVRIE F%/UWPE&%F?B'JI% RepBINBEE
BEARETERNRSE  BEENRHESIEHEN 'S
BBEE L R "REXEHBRT .  PHEBT EBU%DD
RAEEBRE - SFRREESTLHNEZ @ ERASIREN
RKELES ©

NERBER L —EREAE  LERUS80ZHE
BEKOBE - BAMBFHAERAKELR MSIES
D FRRPHIBHSRE—BRENET - LPIRMAS
RiBMEIPEFIRINMIE - MBBBIEITLR B0
MRMERERFEIEXT » DBHIEEAE o RS —LL A
KR EMARE  BHRIPNBBKRSR  E2HES
RUBE THIZH5 o

BERIKNOZHEE  aXRBUEINE » Bk
RS —EFRONET » RREMZISENKT U
BWOREHUENOEE  FEETREBEPERMORE
L) o

— BN —FEREXG— T NENEE - &
EIBMLRERHNEEAE  BESRBFEENHEHR
TER, @ BIERE-RREREH  THSBBEREE
EZRE

— BT EMMXICIBEEMOV0DHELE » BB
NELHILE  FHRBUPLREER - BRI R
HRETENIN  LHEHREERTENER - SHREITE
HER RSO - DEREIRE SHEATIE

PitsTEErEn (EXBREL R TRE
HEMIERT . HPIRBEFAEBILS A
TEZNEL BMELSOEENNE
EREKBSEANERFEETE Z2HE
R o

—EREMSPOOILT L

Looking after elderly
remaining lives

Hong Kong is a place where a huge gulf exists between the rich and
the poor and of high inflation. How the poor and lonely, not having the
support of any next of kin, hoping to improve their basic living in this busy
and cosmopolitan city is a mere dream to them; and they can only sigh in
silence.

Fortunately in Hong Kong, there is still quite a number of volunteer
workers and well wishers dedicated to undertake the community care
responsibility to help resolve their difficulties. Our centre has got in touch
with a number of elderly in various difficult situations and referred them
to the St. James’ Settlement “Electrical Appliances for the Elderly Program”
and “Elderly Home Maintenance Services” programs to apply for assistance
in getting the needed electrical appliances and maintenance services,
improving their home condition.

Even the pendulum clock hanging on the wall is the cause of concern
and an annoying matter for an 80 years old man living alone because he
could not reach the clock to wind it up. Luckily, SJS sent in one of their
prudent volunteer workers relocating the clock in his home to a more
convenient position, enabling him to wind with convenience. In addition,
he installed hand rails in his washroom to prevent falling. This may be
something taken for granted when one is young, but to the old man, this is
something he is heartedly grateful.

A lonely 80 years old lady, slipped and fell before, was hospitalized
and still in pain after being discharged. An enthusiastic volunteer worker
helped to install two reliable handrails to minimize the chances of falling
at home and to give her increased confidence during her recuperation at
home.

A fine second-hand TV set is given to an old lady having mobility
difficulty; and the enthusiastic volunteer workers helped to install and
patiently demonstrated to her on its safe and proper use. This not only
brings noise into her unit but also the chance of not being totally isolated
from news of the outside world and some entertainment too.

For another similar case of a second-hand TV set given to a 90 years
old lady living alone, the TV set brought news of the outside world and
entertainment. What is more important is the feeling of community
care and support for her and that helps to remove fear for her
remaining life.

To St. James’ Settlement “EAE” and “HMS” programs, we
want to thank them for their sincere support and genuine effort
in fostering community care for the elderly, enabling the poor
and alone living elderly to lead a more pleasant and worry-free

living for their remaining lives.

From a Social Worker of Neighbourhood Elderly Centre

ERNEE  SRTERHTE -

A very grateful beneficiary.
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| can watch TV from now on!

Mr. Liuis at his 86 and his wife was dead long time ago. His
only relation, a 60-year old son, lives in the mainland. Mr. Liu
lives alone in a small unit by the Tuen Mun highway. The unit is
nearly 50 years old. Since he lives far from the neighbourhood,
he is quite lonely most of the time. Occasionally, a passing-by
neighbour will nod to say hello; otherwise, Mr. Liu lives in a

world of silence.

Mr. Liu does not have much social life and he finds
himself rather isolated from the society because he has no
way to receive information of the outside world. Mr. Liu, who
lives on the CSSA, often says, “You have to be rich to have a

TV set in your own home. | am too poor to own a TV myself.”

“Of Course, it would be grateful if somebody gives me
a TV!” Mr. Liu said on one hand happily, while on the other
hand expressed sadly that, “But who can help me to install an

antenna?”

After appealing for donation, a kind person donated
money to buy him one TV set. And one of our volunteers from
the “Elderly Home Maintenance Services” helped to install an
antenna at the side of his house. When Mr. Liu switched on
the TV for the first time, he said excitedly, “l can watch TV from

now on!”

“A kind-hearted person gave me aTV set. | am so thankful

for his generosity.”Mr. Liu told a neighbour passing by happily.

Bata2ESEREH  SHEFRER -
Mr Liu is so thankful to donor’s generosity, making his life more
fruitful.
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We Need Your Donation
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Give your donations — A gift
to deprived elders, a radio!

While nearly every household in a prosperous city like Hong Kong
owning at least 2 TV-sets including DVD- or VCD-players is not uncommon;
however, many singleton deprived elders, who live solely upon CSSA, could
not afford even a radio with cassette player.

The “Electrical Appliances for the Elderly Program” (EAE) organized
by St. James’ Settlement aims to improve deprived singleton elder’s
quality of life through provision of certain necessary electrical appliances.
According to the information of EAE program, radio is an important source
of information and entertainment for singleton elders — they listen to the
radio news in order to keep themselves abreast of the latest happenings
in the society; they like listening Chinese opera programs on radio and it
is believed that they live more happily with radios. That explains why we
receive numerous applications of radios every month.

“My eyesight keeps deteriorating as | suffered from cataract.
Therefore, it's not possible for me to see clearly while watching TV. | was
in fact listening to the television the whole time rather than watching it.
| wish | can have a radio so that | can listen to different radio programs
and my favorite Chinese operas.” Granny Fung, a singleton elderly awaiting
cataract surgery in the public hospitals, continued. “Without a radio, the
days are deadly quiet from dawn to dusk. | feel like my life is being shut
down!

“Since my second-hand radio cassette player broke down, | couldn’t
listen to the news and the radio programs; so, | missed the cold weather
warning. Not long afterwards, | caught a cold eventually. Also, it is pretty
boring that | couldn’t play my favorite Chinese opera cassette tapes.
mentioned by Uncle Lam who lives in a sublet room in Shamshuipo.

Do you want to help these singleton elders get connected with the
society and hence avoid being left out? Do you want to help spicing up
their daily lives by keeping their enjoyment of music within reach? In the
coming November, digital sound broadcasting will then be launched in
Hong Kong. We believe that by donating a simple digital radio, it not only
can help the elders receive social information and resolve their bored, but
can also help to connect them with the society and have more enjoyment
in life. Please kindly give one radio cassette player to a singleton elderly by
donating merely $140 to our “Electrical Appliances for the Elderly Program”.
Please make your donation cheque payable to “St. James’ Settlement”,
specifying “Radio for Elderly”, and send it to Room 105, 1/FL, 85 Stone
Nullah Lane, Wanchai, Hong Kong. Website: http://www.thevoice.org.hk, or
call our donation hotline at 2835-4321/ 8107-8324.

QR —E S - ERESHMMAEES  UaERERRE -
Merely a radio can help destitute singleton elderly get connected with
the society and hence avoid being left out.
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Woo! T've got tap water now!
Volunteer laying a water pipe
for 83-year-old lady

She has been waiting for more than 50 years. Lady Ng lives in Shek
Wu Wai, Yuen Long countryside. Last Sunday, more than ten volunteers
went there to lay a 150 meters water pipe, so her days of getting water from
the well can finally be over.

Lady Ng and her family have lived in Yuen Long in a small wooden
house for more than 50 years. No matter if it was for growing vegetables,
feeding pigs, cooking, or for showering, all fresh water is obtained from the
two wells nearby.

Drinking well water for 50 years, having no
experience with tap water

Since Lady Ng's husband passed away two years ago, Lady Ng began
living alone with her two dogs. At 83 years-old, she is still feeling healthy.
However, due to her advanced age, her body is slowly degenerating,
causing pain in the waist as well as the occasional foot pain.

From now on, Lady Ng can get water by only walking a few steps,
thanks to a group of volunteers laying a water pipe for her. On that day,
more than 10 volunteers arrived in Yuen Long early in the morning. They
spent four hours under the strong sun and finished the task two to three
hours faster than expected. A licensed water pipe artisan Mr. Lam Yuet
Pang said this task was much more difficult than others, as many problems
needed to be solved. Problems such as how to plan for collecting water
pipe and to apply a water meter from the Water Supplies Department. Just
the planning alone took more than three months.

Planning three months, volunteer laying
150 meters water pipe

Lady Ng's living area has no perfect water supply system. Mr. Lam
said, “We need to connect to the closest government pipe with 150
meters of water pipe, which is very long. When | was involved with the
government’s various housing projects, the longest pipes were only about
ten meters long.” He has done site visit many times for inspections before,
“I'm worried the water pipe will go into another people’s private property,
and | do not want Lady Ng to have arguments with her neighbours due
to the installation of the pipe. That’s why we had to be very careful when
planning the pipe’s route.”

Mr. Lam also said, this time they are using polyethylene pipes. Besides
the cost saving, they also thought about a potential problem.“Since Lady's
Ng is living out-of-the-way, using polyethylene pipe will reduce the chance
of pipes being stolen” Having seen Lady Ng now has tap-water, he is very
happy. “We usually do projects for a living, but this time, even without
being paid, we still feel happy for helping people”.

This time, Lady Ng gets a volunteer’s help from the project team of St.
James'Settlement. Now, she no longer has to worry; and she does not have
to get water from the well from now on.

The project’s organizer, social worker, Mr. Chan Ping Lun said, “Other
than connecting water pipes, volunteers will go anywhere in Hong Kong
for helping the elderly or people who are in need.” With projects as simple
as changing light bulbs, repairing doors, or changing all the electric wiring
in the whole house, they will try to arrange. Now, there are over 350
volunteers who have joined St. James’ Settlement. (Part of the content is
being shortened)

Reported by TSE HOI YING
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Why no direct
application

Question: Why does your “Charity Project” not accept direct request
for help from the weak and poor elderly? Instead, they must be referred to
you through other social welfare institutions who know them. Is this the
fact? For people in need, if they are required to go through another social
welfare institution first, would that delay help coming to their rescue? Is
that not defeating your objective of serving the poor and helpless elderly

as quickly as possible? Please accept my apology for being frank.

Answer: Thank you for your straight forward questions. Let us take

this opportunity clarifying our work process to all the benevolent people.

Our “Charity Project” is solely financed by the benevolent people in
the community and we operate under the principle of “careful spending
of the donation and whole heartedly following specific instructions of
the donors”. Our motto is effective and timely use of our resources. What
you have said is correct. Our “Charity Project” is for the needy individuals
throughout Hong Kong. Without support from the authority or financial
institution, we can only afford one paid staff augmented by volunteer
workers in this work. For instance, in the Electrical Appliances for the
Elderly Program, we are unable to cope with processing the monthly over
one hundred applications inclusive of home visits, checking whether or
not their need is genuine and whether their existing appliance is beyond
repair; and then look for available resources, checking the applicants
financial condition to ensure that our precious resource is well spent and

the system is not abused.

Social workers in district social welfare organizations are familiar
with the applicant’s condition and they can handle the work mentioned
above, making quick and proper referrals; thus, saving both time and effort.
If we were to accept direct application, we would have to find time and
manpower doing all these from scratch, work far beyond our means and
resources. Besides, we still have our administrative and paper work to do.

Then the applicants will have to wait much longer for the vital home visit.

Addition to calling and contacting the social worker providing the
referral, we have to make daily arrangement for random home visit check
by our volunteer workers. The staff in charge is spending at least one full
day in home visits verifying first hand that our system is intact in order to

achieve the best result to help.
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I / My company would like to contribute ( (] one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BakiE - PHSIEHE Inquiry and Website : St. James’ Settlement

BIBA EABSE Contact Person : Mr. Chan Ping-lun

& 3 : 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B + 3104-3635 Fax : 3104-3635

& B  : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

#@ it www.thevoice.orghk Website : www.thevoice.org.hk

ot EEESHKERRIBI05E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

ERHEET  EESGE Volunteer Design  : Mr. Edmond Wong

EET - 2 BB - BB 5B RR Translation Volunteer : Peony LEE, Liza POON, Kathy SHIN, Constance WONG, M.K. KEI,
REC TR BER TY LEUNG, Jenny CHOI, Joanna LO

RIBEIRI - SHREDFBARAT Friendly Printing : Ping Wai Printing Co., LTD.
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Blessing must be recognized and treasured by man before he will again be fortunate.




