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No More Delay
To Improve Living of The Lone Elderly

The Policy Address 2013 is delivered and brings not much
surprise to public. For the elderly, the most beneficial policy is still
the $2 transportation allowance, which is practical and encouraging
for their social life. While for the old-age living allowance, it is in
fact important for those poor elderly as the double allowance can
release their living burden; however, in regarding the living quality,
there still rooms for more appropriated policy

Grandma Leung is now living in a public estate. She used to live
with her adopted son; but after his divoice, he moved out to work
in mainland and seldom goes back home. Grandma Leung doesn’t
complain about her poor situation; even in her poorest time, she
doesn't apply for the CSSA. | have once witnessed her taking a bag
of expired bread from another elderly for living.

The home of Grandma Leung is shabby with numerous bags
of things, including broken kettle, fan and light bulb, wardrobe
without door, worn-out flooring and etc. While for her bedding,
since it has been used for so many years, the bedplate is no longer
suitable to use. Thus, Grandma Leung has to sleep in her sofa,
leading to her back pain. This poor living environment is in urgent
need for improvement.

Regarding Grandma Leung’s case, she is absolutely qualified
for applying the CSSA; but in order to remain her dignity, she
insists in rejecting for application. As a result, she is long expecting
for the old-age living allowance. By receiving the allowance, she
hopes to relieve a bit her financial burden with no more worries for
having no money for the rent expense. However, apart from this,
there is nothing she can do further with her own ability. It comes
to a fact that without a set of comprehensive policy in support, it
is absolutely difficult to provide those old elderly, who have been
working hard for half of their life time, with a basic and comfortable
living in their old age.

At the moment, the “Home Maintenance Services” and
“Electrical Appliances for the Elderly Program” are helping over
hundred cases each month respectively. With the end of the
Home Environment Improvement Scheme for the Elderly, it is
predicted that the service need will definitely increase. We hope
with the donors’ continuous support, the needy elderly can receive
immediate and appropriated help.
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Death Warning Issued in Despair
Saved because of Your Love

“I never thought | would get a letter from a patient who disclosed
his intention of committing suicide for normally | am in charge of
selling medications and instructing patients the things they need to
know about their use. At that moment, | was very worried.” Ms. Chan,
who's in charge of the Philanthropic Community Pharmacy, said her
feelings were complex and it was hard to forget when she recollected
the incident.

Grandpa Ma is a retiree of 70 years old. Like other retired elderly,
his life should be leisurely and comfortable. He should enjoy his life
by playing with grandchildren and going to the tea houses. Grandpa
Ma never dreamt that after one body check he was diagnosed a carrier
of severe Hepatitis B. His alanine transaminase (ALT) was high and the
virus was overwhelming. His doctor suggested him take two kinds of
medicines for hepatitis to control his illness. He had to buy his own
medicines since they are not government subsidized.

Grandpa Ma used to be in good health. He thought that he
wouldn't become a financial burden to his children nor apply for any
government subsidy as he had his savings to fall back on. It never
occurred to him he would be afflicted with hepatitis B instead of
enjoying his life at old age.

“There was a time when my thoughts came to a cul-de-sac. | didn't
know why Heaven treated me like that. | struggled for a living when |
was young. Why did Heaven bring me this fate when | am retired? It
costs me nearly $2,000 to buy medicines from St. James' Settlement’s
Philanthropic Community Pharmacy although the price is cheaper than
outside. My savings are decreasing. My children aren’t well off, they can
do nothing to help. In addition, my condition was not under control, so
I was close to a nervous break down. When | felt completely hopeless, |
wrote to Ms. Chan, telling her | wanted to die! Since | haven’t got much
longer to live, | might as well put an end to my life in order to save the
tax-payers’ money and not to be my children’s burden.” Grandpa Ma
looked sad when he recollected the bleakest day of his life.

As soon as Ms. Chan, the pharmacist, got Grandpa Ma’s letter telling
her he wanted to die, she visited him, bringing him consolation and
counseling leaving behind her work on medication instruction. On one
hand, she understood Grandpa Ma’s feeling of pain and helplessness.
On the other, she wanted to listen to his sorrow and tried to work out
ways to solve his problems on health and daily life.

“When llook back now, lam grateful for Ms. Chan’s encouragement.
I also thank her for her effort in raising funds to buy me medications.
| know they revealed my situation to benefactors. Some of them were
willing to help me pay half of my medication cost. That reduced my
financial burden definitely,” Having had his pressure from life been
reduced, Grandpa Ma feels the hope of life has been re-
kindled. He added confidently, “I won't waste the good
intentions of Ms Chan and the generous benefactors.
Even though | am 70 years old, they didn't give me up.
How can | take my life lightly and put an end to it?”

Diseases are cruel but there is love in our world.
Sometimes, one may not be able to solve problems on
one's own. With others’consolation and encouragement,
those who are afflicted with serious illnesses must feel
they are not alone along the path of cure.

ERMN—HOSH  BEMBHRENEERFE -
The kind support of donors lights up the hope of living for
many patients.



2 7 ERI )

We Need Your Donation

B
IREXNBERES
BRE L AEBREIRE

[EBRERE @ AXJEDRBRMERT ~ £2
XNEZIEBELEESE  B—2XR  BEESAR
BITX - BREBUREBALRS - N8 WRIREHE
IREMA—ROVBERE —BITEME  IR—EE %
Bith2EREFLIFERAEEBHECRENA °

SRh—ZX2E REMBNRSESTERSLSES
L RmtEEERs  RENEEN L AIENME
Bk - SEROBEBAREDE - BRAERB@IZ > R
BEINE T - BRSTAER EAMEEHBEY SME M TAF -
FEBEFHEBEMD - DREEPS ? HIRAFRBEE
BIVERENES » NOINESERIE | RIEFEE—K ! B8
PSRBT BEML B EESS - #ARA B SBRBIELD
HVIEE - T8 LB ERORTE - ERREE—
R FRIRMTBADRBIER#N—EHET - HOER
BRZLRE  IFRMENDSBUEIMEGEPELS © 4
BRSTAPNIBEME0VR © BISADME BRI IIE

"E8% 0 EBHEOATBRICREHSEEFSMIL
3 TRELIBRERE. - HAEESER  BEEEN
B =XTJUREREBHBF © |

RELBESLEEBNEE  £SROEBHT &
ZEVNNVELSE  RAEMNRBELRES S » gl
BT EIB RIS o ARMIRBEFIRZERET - BIO5E
ERIMAIRAKNES  WSBERINE  REBR
BBERETREZSP ©

THEVRISEAERBE TR © RAUBRIAFIE? |
THRRERTIEZE  MESRMHENA  BEEET
= | ) CUEBRSEDTHPIBEHODE

Y] DU ETEE - JMBIAERTTE @ JMAK
FEBRERFISEVREE - BRAENRBIER - EI
PR Z R ZEEEEBARNS R @ RIEOEMT S -
ERHEHMISRATEIE AN —B o (REERINEBZNE
178 BEFHEESREENS
ETBREZRIBY FEOf &
BEEE,  IBEBM: TEE
TTEREE, r FABEREZEN
DEREBBBN S2E5F 5
BESBRESLHR1FIE105
= o #81lf : www.thevoice.org.
hk o IBFREVER: 2835 43218
8107 8324 o

—=5—RfH
JAN 2013

The Philanthropy Monthly

Donations for the
Critically Il

Once a person has fallen seriously ill, their physical condition
deteriorates quickly and they will be unable to work or to attend school.
For those with serious illnesses, it is impossible for them to lead a normal
daily life. Mr. Shing is a very special cancer victim who faced his sickness
with a positive attitude.

As the sole financial provider in his family, it was a nightmare for Mr.
Shing when he discovered he had Lung Cancer. Mr. Shing was forced to
quit his job as a driver, leading to a rapid deterioration in family finances.
The situation was further exasperated due to the high medical expenses
incurred on top of normal daily expenditure. “l felt hopeless when | learnt
about the Lung Cancer, medical treatment is so expensive and | did not
think | could afford it. Fortunately as | was about to give up, | discovered
the Philanthropic Community Pharmacy and even though | didn’t know
much about the service they provide, at least it gave me hope!” said Mr.
Shing with a smile.

“l would like to thank all the donors to the Philanthropic Community
Pharmacy, organized by the St. James’ Settlement. The financial assistance
they provided for my medical expenses has enabled myself and my family
to move forward with hope from one of the darkest periods of my life.

With the help of the Philanthropic Community Pharmacy and with
his own positive attitude, Mr. Shing was able to obtain proper medical
treatment for his cancer. He is now recovering and this has enabled him
and his family to return to their normal lives.

“l am getting better and hope to go back to work. From now on, | will
live with hope and gratitude that | am able to contribute to society again.”
said Mr. Shing.

Proper medication is very important; in addition to treating the
physical condition, it also provides hope. The positive attitude of Mr. Shing
delivers a message that donees are eternally grateful for the chance and
assistance that they are provided and they are keen to repay society where
possible. If you wish to assist, please make your donation to “Philanthropic
Community Pharmacy” of St. James’ Settlement.
Cheque should be crossed and made payable
to “St. James' Settlement’, specifying at the
back “Philanthropic Community Pharmacy” and
mailed to Room 105, 1/F, No. 85, Stone Nullah
Lane, Wanchai, Hong Kong; or alternatively you
can visit our website: www.thevoice.org.hk or
contact our donation hotlines at: 2835 4321 or
8107 8324.
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Cold Refrigerator Brings Warmth
To Mother and Daughter

Ms.Ng came five years ago from China to single-handedly bring
up her nine years old daughter. Her husband, scarcely contacts
them, has all along been living overseas. In her new immigrant
status and without any kin around, she shoulders the responsibility
as if a single parent family. The sole CSSA of her daughter has to
support them both, living has been tough but what else could she

do other than calmly accepting her fate.

With limited resources, a subdivided apartment is their only
choice of dwelling, a confinement under one hundred square feet,
yet they are contended. However, what had been annoying were
constant conflicts on shared uses of the communal refrigerator and
washing machine with the other renters. Last May, Ng once again
entered into heated dispute with two renters on refrigerator use,
the police was called in and she was arrested. The case took them
six months to resolve, yet both mother and daughter had more

than enough agitation and harm.

In order to avoid repeated similar incidence the medical social
worker requested on their behalf to SJS for a slim, single door
refrigerator that fits snugly into their confined area. They were
extremely excited and happy in their little private haven and quickly
went to buy box drinks which they dared not do for fear of getting
pinched. Simply saying thank you reflecting their joyfulness has
made the social workers hard to forget. They are at ease as there
will be less dispute and conflict with the other renters and more

importantly, it helps them to preserve their valuable dignity!

The refrigerator though cold brings much warmth to the
needy! Ng and her daughter asked the social worker to convey their

blessing and gratitude to the benevolent people.

—EBKENBEEAR LML RERARE -
A cold refrigerator brings warmth to the family of Ms. Ng an her daughter.
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“The volunteers are so
thoughtful to knit a hat for me,
and to give me a fan heater, a
quilt, and a hand-written card.
There really are warmth and
heart in this world!"Uncle Chan
who lives in rural Yuen Long
kept thanking the donors and
volunteer workers.
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Sending Warmth To Rural Areas

Whenever a cold wave hits Hong Kong, temperatures are always lower
in the North District of the New Territories than in the urban areas. It gets
especially cold in the remote villages which lie in open areas. Ta Ku Ling
and Lau Fau Shan are place names which invariably show up in the Hong
Kong Observatory’s cold weather and frost warnings. It gets so cold there
that ice forms on water surface, and residents complain of sharp pains in
their finger tips and general physical discomfort. The extreme cold is too
much a strain for frail elderly persons who live there.

Warmth Giving Action 2013 is not restricted by boundary. Any elderly
person who expresses a need will be presented with material to keep
warm. This year, with the help of volunteers of the Zhang Ling Association
taking care of transportation and making house visits, frail elderly residents
of rural Sheung Shui and Yuen Long received padded jackets, quilts and
fan heaters. The volunteers set out from urban areas early in the morning
to drive to Kwu Tung in Sheung Shui. Because the villages in Kwu Tung are
widely scattered, the volunteers had to form three teams to complete the
visits. Carrying the gifts, they went to every corner of the villages on foot,
to “give warmth” to the elderly residents. Grandma Lau, who has lived in
Kwu Tung for over 30 years, kept repeating her thanks when given a scarf
knitted personally by a donor. “The volunteers came a long way from the
city, carrying so much stuff and walking such a long distance to my house!
They took so much trouble! From the colourful pattern on the scarf | can

"

sense the thoughtfulness of the volunteers. It makes me feel doubly warm!

Having finished calling on the elderly residents of Kwu Tung, the
volunteers headed for villages in Hung Shui Kiu, Yuen Long, in the
afternoon, to make more deliveries. As there were no street signs and the
house numbers were not in sequence, it took them a long time to find
the homes of the elderly persons. Uncle Chan of Wo Ping New Village, all
alone and in poor health, often has to rely on help from his neighbours.
The volunteers replaced his more than ten years old heater with a brand
new and safe fan heater to keep his room warm. They also presented him
with a quilt padded with silk wad that will keep him warm in bed on very
cold days.

“l am very touched by the volunteers’ concern. There are few people
here, and it takes about half an hour to walk to my house from the entrance
of the village. You have come on such a cold day to give me a fan heater and
a quilt! | don't have to worry any more about catching cold."The volunteers
also presented Uncle Chan with a card on which they had penned their
warm concern for him. He treated it like a treasure.

“Concern without boundary” is the aim of Warmth Giving Action,
which insists on delivering its service with personal visits made by
volunteer workers to helpless elderly persons, to present them with keep-
warm material and to express sincere concern for them. In so doing, it
is hoped that, on bitterly cold days or when suffering from illness, these
elderly people can recall the concern of the donors and the volunteer
workers and feel that they have not been abandoned by society. This is the
ultimate aim that Warmth Giving Action hopes to achieve.

If you would also like to express your concern to helpless elderly
people in this cold winter, please support “Warmth Giving Action”, so that
more lonely helpless elderly persons can feel warmth. Please make your
cheque payable to “St. James’ Settlement’, specifying that the donation to
“Warmth Giving Action”. Donation hotline: 2835 4321 or 8107 8324.

TET LR EREEERT
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“The volunteers told me the fan
heater will keep my hands and feet

warm, and also taught me how to
use it. | am really grateful!”
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Before installation of a
fluorescent tube
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After installation of a
fluorescent tube
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Home Safety Assessment
Initiated by Volunteers
The Lone Elderly be Assured of
A Safe Home

Grandpa Kwan is living by himself and he seldom goes out as he
has difficulty in moving around. As his electric water heater needed
repair, he asked for help from “Elderly Home Maintenance Services”. We
responded very quickly given his feebleness and health problems.

Apart from fixing the water heater, our Volunteer Master also
conducted a home safety assessment during that visit and found that
several things needed to be fixed. During a causal chat, Grandpa said
that it is quite dim in the spot where he usually sits when he reads
newspapers. He needs to read with magnifying glasses because of his
poor vision. He had someone made him a moveable lighting device
some time ago, which was found to be a potential threat to home
safety by our Volunteer who advised Grandpa to stop using it. Our
Volunteer installed a fluorescent tube of 2 feet long in an appropriate
position right away. “Splendid! | no longer have to read under a small
lamp. A fluorescent lamp is much better!” Grandpa was delighted and
very happy with the lighting device.

The other things needed to be fixed and installed included the
loosed door handle, switch failure in the living room and handles in
toilet. Our volunteers finished them all at one time removing all these
potential threats to home safety. As a CSSA recipient, Grandpa cannot
afford material and labour costs for fixing these items. But it was all
done free of charge! He really feels grateful for the help, “l used to think
that | am now aged with no one to turn to and society does not care
about the aged people. Now | realize that many kind-hearted Masters
do care for and help the elderly. They are so kind that | am encouraged
to talk about my other needs, which | dared not bring out before
fearing that my future application for help would be declined if | make
too many requests now. But now | realize that they don't take it as a
trouble and are happy to find out what we need. These services can
really help people in need in society!”

Many elderly choose not to list out all the items needed to be
fixed when they make an application for home maintenance services
because they think multiple requests would probably prolong their
waiting time or even lead to rejection. Owing to this misunderstanding,
potential threats to home safety are neglected resulting in home
accidents such as falling in many cases. Therefore, we take Home Safety
Assessment as a crucial element in our “Elderly Home Maintenance
Services”. Apart from the requested items, we will initiate all relevant
examination whenever we have the chance to visit the elderly in need
of maintenance assistance hoping to better achieve our goal to help
the elderly to have a“safe home”.
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To Help The Elderly
With Feeble Lower Limbs

The saying “A machine is wearing out as years go by” is often repeated by
the elderly when they refer to the health problems they are facing as they are
getting older, though they present it in a humorous way. The elderly having
no serious illness does not necessarily mean that they are fit enough to move
around without difficulty. In fact, many are suffering more or less from the
occupational damages resulting from working when they were young (e.g.
engaging in work which requires them to stand long hours, such as working
in a restaurant selling dim-sum; vendors in wet markets and cleaning labour in
mansions) while some others got injured or fractured below pelvis as a result
of an accidental fall. Knee joint degeneration is also a common cause leading
to difficulty in movement. These elderly prefer to stay at home most of the time
and, therefore, home safety would outweigh the other issues faced by them.

Grandma Yung falls into the above-mentioned category of the elderly
who are not suffering from serious illness, but are bothered by feeble limbs.
Though she recovered fully from a pelvic fracture caused by an accidental fall
years ago, her knees are becoming increasingly weak. When she moves around
at home, she needs a crutch for support or she has to walk along the wall. That
is why she rarely goes outside. During a home visit, the Social Worker noticed
that Grandma has to walk along the wall. Knowing that Grandma would be
seriously injured if her legs are so weak that she would suddenly lose control
and fall again, the Social Worker referred her to our“Elderly Home Maintenance
Services” applying for installation of handrails.

It was not until a long while did Grandma manage to come to open the
door for our Volunteer Masters who came over to fix some handrails. She walks
unsteadily seemingly having difficulty in maintaining a balanced movement.
For determining the appropriate position to fix the handrails, the volunteers
asked Grandma to describe how she supports herself when rising from the toilet
seat. She said that her left hand would grasp the water tap on the left while her
right hand would hold the hot water pipe on the right. Without doubt, these
devices would very likely be damaged and cast off in time and Grandma may be
scalded by the hot water pipe. Furthermore, there is a potential threat of falling
as she has to lean forward to grasp the devices. She made a demonstration of
how she usually rises from the toilet seat. It is quite a labour to her. Having a
better understanding of how to suit her need, the volunteers could determine
the best positions to fix the handrails and installed one on each side of the toilet
seat. Grandma then tried the new handrails and managed to stand up very
easily. She is very delighted and expressed her gratitude to the volunteers and
the organization. During the visit, the volunteers also noticed that the electrical
switch boards in the flat were not properly positioned that they were not user-
friendly and, more importantly, they were posing potential threat to home
safety. They then had the electrical switch boards fixed on the wall before they
left with assurance that home safety was very much improved for Grandma.

Handrail installation is a major service in “Elderly Home Maintenance
Services”, which reflects that it is the elderly’s general need. As handrails
are usually installed in bathrooms/toilets where humidity is relatively high,
handrails made of stainless steel are more preferable. The size of the
handrails we purchased under this service is 18 inches in length and 1-1/4
inches in diameter, which is in line with that generally recommended by
occupational therapists. The elderly mostly feel that it is better to have a
handrail with diameter of 1-1/4 inches than 1 inch. The former which costs
HKS$75 each is, of course, more expensive than the latter. We expect there
will be a demand of a total of 500 handrails in the coming year, which
needs a fund of HK$37,500. We are earnestly longing for your donation
and support in order to get the elderly the handrails which are safe and
suit their need. Please make your cheque payable to “St. James’ Settlement”
with indication of “Elderly Home Maintenance Services - Handrail” at the
back of your cheque. Our mailing address is : Room 105, 1/F, 85 Stone
Nullah Lane, Wanchai, Hong Kong. Donation hotline: 8107 8324 or
2835 4321.

RETBEVETEEHKFEE  +9R2 -
Grandma Yung can now rise from the toilet seat easily with the
support of the two handrails. That helps prevent her from falling.
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Hair Cutting
To Welcome the New Year Time

In order to welcome the new year time, everyone will clean
up their home, buy new clothes and have hair cut. Most of them
hope to welcome the new year as well as to meet the relatives in
their best condition, which is probably the thought of everyone no
matter they are rich or poor.

Near the end of a year, we receive many cases who are
patients or weak elderly. They cannot go out easily by themselves
and therefore spend most of their time in home or otherwise in
hposiptal. However, in the new year time, there comes chance
having relatives for visit; thus, they must hope to have a clear and
tidy look in leaving others a good impression.

“Mr. Ho, my hair is getting long. | want to have a hair cut,
can you arraange me a volunteer for help?”“Mr. Ho, since the new
year is coming, may you please kindly arrange me for a hair cut?”.
These are the very common request we got in recent time. Grandpa
Cheung has his left leg cut because of the diabetes. Since then, he
has to rely on wheelchair in going out.“l am single with no children
but brothers. Although they are old, they must visit me with their
children and even go yam cha together in new year time. Thus, |
have to do a haircut in this important time.” Whenever Mr. Cheung
thinks about the moment, he feels very excited.

To satisfy their needs, volunteers are extremely busy. The
service is with no location restriction, no matter they are old or
young, once they are with financial and walking difficulty, we are
willing to provide them with the “Home Haircut Services”.

Mr. Wong has been our volunteer for long time and provides
home haircut service for many weak elderly. “Acuatlly, what |
am doing is very minor. Providing haircut is not time consuming
but | cherish my time in chatting with them and knowing more
about the living. It is important to let them know there are people
concerning them and willing to hear their sharing. Chinese people
are care of the new year; thus, everyone hopes to have a better
outlook. Although some are sick, but there appears no difference in
this mindset. By having a tidy appearance, they are obiously more
happy; by seeing their happieness, | then feel very satisfied.

With the help by the trained volunteers and professional
hairstylist, “Home Haircut Services” aims to provide needy elderly
with free home haircut services. Even more, the volunteer team will
also visit elderly center or rehapilabtion home to provide service.
The service is with no governemtn subsidy and being one of our
Charity Project, needy pepople can apply for the service throught
social worker’s referral.

EMfE R —EREMGFE  hFELZUBBNERDRHE -
Having a tidy and clean appearance for New Year is the wish for many
patients and elderly.
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Dear benefactors of St. James’ Settlement,

Hi! My name is Grandma Pak. | am an elderly with no relations
and | live alone. My father left me when | was small and my mother
died of old age. | miss members of my family and | often think of
them.

My home environment was far from satisfactory. It was piled
up with miscellaneous items. Since | have poor health, | am not
strong enough to tidy up. It’s in such a mess but | could do nothing
about it.

A few days earlier, a thoughtful lady, Ah Lai, mentioned my
situation to a lady social worker. Later the social worker brought a
team of people to tidy up my unit for me. They took one whole day
to clean up my home and got rid of the unwanted, useless junk. After
this big cleaning, | will be able to live in a comfortable surrounding.
They were really helpful and did the job whole-heartedly. | didn't
know how to express my gratitude.

At this moment, | wish to thank St. James’ Settlement, after
knowing my situation from the social worker Ms. Chan, they gave
me some household items that | needed. As a result of the kind
assistance from various benefactors, | can start a new life and |
have new hope. | am happy and will cherish their kindness at heart.
Please excuse me if | haven't been able to express myself clearly as
I'm not well educated.

May all the benefactors as well as those who have helped me
enjoy good health and eternal happiness. Thank you a thousand
times. Thank you with all my heart.

Yours sincerely,

Grandma Pak

SEIMEEIC  BEEBNIRER—FH -
With the help of the volunteers, the home of Grandma Pak is now safe and comfortable
to live.
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To Make Appointments
For Medication Purchase
How Troublesome?!

Q: Why is it necessary to book two weeks in advance for the
purchase of medicine at the Philanthropic Community Pharmacy of St
James’ Settlement?

A:Inordertobeabletohelp more patientswhoare underprivileged
and chronically ill, the list of pharmaceuticals of the Drug Formulary at
the Pharmacy has increased to over 60, and more and more people
have come to buy their medicine. Meanwhile, under limited resources,
the Pharmacy can only hire one pharmacist. Besides being responsible
for directly selling medicine to patients, the pharmacist has to take up
pharmaceutical education work every now and then at community
centres, teaching the elderly the knowledge of taking medicine and
the way of handling medicine and etc. Therefore, the patients have to
make appointments in advance before coming to the Pharmacy. For
one thing, the pharmacist has to reserve her time to meet the patients.
And secondly, she has to make pre-orders for the medicine required by
the patients. At other time, she has to pay home visits to patients on
Pharmaceutical Care, provide Tele Pharmaceutical Consultation, and
giving lectures to carers on pharmaceutical knowledge.

Q: Why isit that the Philanthropic Community Pharmacy requires
patients to arrive within the appointed time, and that the duration of
appointment is about 15 minutes each time?

A: As mentioned previously)there are many patients coming every
day to buy pharmaceuticals; our aim is to let them know their medicine
and how to take it, not just walk away with their medicine after paying
the money. In fact, our pharmacist will provide Pharmaceutical Care to
the patients. By talking to the patients, she will have an understanding
of how well the patients know about the medicine they take, whether
there is any side effect after they have taken the medicine, and
whether there are cases that the patients may have taken the medicine
incorrectly. Due to financial and space constraints, we cannot order
and stock up big batches of pharmaceuticals in the pharmacy, that is
why patients are required to make appointments by telephone, so that
they won't be making futile trips because the pharmaceuticals are out
of stock or because the pharmacist has gone out for work. Each patient
is allocated 15 minutes to talk to the pharmacist, so that the patient
can ask the pharmacist to clear any doubts he or she may have on his
or her medicine.

The Philanthropic Community Pharmacy mainly provides
assistance for elderly patients who have financial difficulty, so the
price of the medicine is lower than that in other pharmacies. Different
application requirements are specified for purchasing each kind of
medicine, and each new application has to be supported by proof of
medicine prescription by Government doctors and the financial status
of the patient checked by social workers. It is hoped that through
the kind contributions of donors, we are able to try our best to help
underprivileged patients in buying their medicine.
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Sing Pao

Elderly’s Visit to Tseung Kwan O
Gardens of Cremated Ashes

A group of elderly participated in a special kind of tour
organized by The Board of Management of The Chinese Permanent
Cemeteries (BMCPC). They visited the Garden of Remembrance
in Tseung Kwan O and joined the cremated ashes scattering in
experiencing this new type of funeral. Some elderly think that it is
a natural way for having the cremated ashes returned to soil, while
some elderly think that it is tidy and convenient.

With the co-operation with St. James' Settlement Funeral
Navigation Services, BMCPC leads the elderly and their family to
Tseung Kwan O Chinese Permanent Cemetery, visiting the first
Garden of Remembrance operated since last December. The Garden
has two sections with around 1,030 square meters, including a
scattering pool providing barrier-free facilities and also 19 scattering
pool in another session. A memorial wall is next to each pool. At the
moment, the Garden is capable for 2,691 memorial boards.

Memorial Board Costs for over a Thousand
Free of Charge for Scattering Cremated Ashes

Grandpa Hung who is 80 years old has two daughters. He thinks
that interment is waste of land, while cremated ashes scattering
is clean and convenient. “Nothing has to be followed up after
scattering the cremated ashes. We are now very open-minded,
which is different from the old tradition” Another participant
Grandma Wong is a plant lover. She expresses her will in having
her ashes scattered in the Garden. She believes it is the best way
that not only simple but also natural. She added that other ways
of funeral are too complicated in bringing trouble for their family.

At the same day, the organizer also held the funeral for a passed-
away elderly. They invited one of the elderly as the representative
in helping to scatter the ashes into the pool. This gives a
chance for the elderly to have a real experience for the
whole process.

The executive direction of BMCPC Brenda Lo said that
the Cremated Ashes Scattering Service is free of charge but
applicants must be Chinese Hong Kong residence. Also,
for the memorial board production, family has to pay by
themselves and the cost is around a thousand dollars. Up till
April 2012, there are already 16 people buried in the Garden.

RESTEREE  UHSBEETHERLENER -
The elderly not only visited the Gardens of Cremated Ashes, but
also participated in scattering the ashes into the pool.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BIBA  EINEBLT Contact Person : Ms. Tse Man Wai

T = :2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ik EBEBEEKERESRIIEINE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
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Light a lamp in the darkest corner. Let our love light up wherever darkness prevails.




