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Worth for our Effort

We wish to thank all parties involved in leading the success of
our Charity Projects. Our services target all elderly in Hong Kong
and our volunteer team will go wherever help is required.

Taking our “Elderly Home Maintenance Services"foran example,
we have only one person in charge; and he has to coordinate a 300
plus volunteer worker team, handling over 100 referral cases per
montbh. It is by no means an easy task in streamlining the operation,
enhancing the home safety for the elderly. Also, he has to handle
the fundamental administration paper work, resolving financial
issues and providing regular reports for the donors and funding
parties, which undoubtedly involves a huge work load.

Though being subject to such tight working schedule, our
worker still takes time in visiting different referral organizations
all over Hong Kong, such as DECC, NEC, IFSC, hospitals, Housing
Department, rehabilitation centers and etc. Why?

The simple reason is that we want our service to be known
to the elderly, not to deprive any one of them the opportunity of
home living improvement given by community support. Another
objective in making such visit is to work closer with different
referral organizations, providing them with clearer understanding
of our services and the needs of the poor elderly in different areas.
All the effort aims to bring maximum benefit to the elderly with our
limited available resources.

All in all, the betterment of home living environment of the
helpless elderly in various districts has been worthy of the hard
work put in by our volunteer workers.

Through this kind of visit, we have provided different services
for poor elders in different districts. For example, we have provided
home maintenance services forelders moving in new publichousing
estates, such as Un Chau Estate, Lower Ngau Tau Kok Estsate and
etc. Apart from the new public housing estates project, we also take
care of the old public housing estates by maintaining the water tap
for Shun Tin Estate, repairing the flooring and electricity for Lok
Wah Estate and Lai Tak Tsuen and etc. Of course, there are still other
cases referred by different social workers.
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Your Support to Philanthropic Community Pharmacy
Help Old Couple in Straits Feel Relieved

Nowadays, not many people can keep their promise to love
their spouse throughout their life, not to mention when their
spouse is having health problems and they have no offspring to turn
to. “Whatever lies ahead, | will always be with you ...... " With this
commitment made back in their old days, Mrs. Ho has been taking
care of her husband devotedly and never thought of deserting him.

Mrs. Ho is younger than her husband by more than 10 years;
however, there is no age gap between the couple. On the contrary,
Mrs. Ho feels secured and blissful having a husband much senior
than her.

They have been all along facing their lots hand in hand. Now,
Mr. Ho needs to take anti-clotting drug on a long term basis after
having a minor stroke. Feeling unwell and the medical expenses
worry the couple who feel helpless about what they are confronting.

“Doctor asked us to get the medicine by ourselves as it is not
on the Government Drug Formulary. | tried to get it from a nearby
pharmacy and found that it is very expensive. It costs a few hundred
dollars! We are living on CSSA, how can we afford it without
government’s subsidy?!” The Social Worker who is taking care of
the couple then referred them to our Philanthropic Community
Pharmacy for the purchase of the medicine.

“We have been together for decades and have faced all
challenges in life!” said Mr. Ho holding his wife’s hand while looking
at her tenderly. The old couple looked at each other in silence with
tears in eyes. “l worked hard all my life, but still my wife when aged
has to lead a life with so much worry...... Fortunately, we got the
Philanthropic Community Pharmacy to help us. We are very grateful
for the warm-hearted fellows in society who render their concern
for the elderly.”

The Philanthropic Community Pharmacy was first established
in 2009 with the aim of helping those poor who cannot afford
medication by offering them the medicine they need
at a much lower price or with sponsorship. This is
our very wish that we can bring hope and warmth to
people struggling in their harsh life situation longing
for help desperately.

rEEItEERE | ARSBARXE—BRFTRESE
EYMERE X L HFEFRE -
“Philanthropic Community Pharmacy” brings hope and warmth to
many poor patients who are in the same situation of Ho’s couple
baring heavy burden of the self-paid medicine.
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Bi=iBhEiE A RIS Middle-Age Kidney Cancer Patient
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Seek Help for Survival

First half of people’s career is to first study diligently, work hard,
then earn a living and bring up a family. When comes to the second
half, most of their wishes is to settle down for a steady and peaceful
living with children growing up and start working, then plan for
their retirement, leaving their burden behind and to enjoy life.
However, such a logical and ordered pattern is not always fulfilled
in life for all.

Mr. Kwok, who is just over 50, has two children. Though not
rich, their living is alright. Unfortunately in 2008, he was confirmed
to have kidney cancer which has caused tremendous upset and
hardship to his family as it is a deadly disease. He initially had
chemotherapy but the result was unsatisfactory. Then in 2011, he
started taking target treatment and the medical bill was something
like two to three hundred thousand dollars. Luckily with support
of the non-profit organization, his medical bill was dramatically
reduced. Nevertheless, it still costs him more than one hundred
thousand dollars over the years.

You can imagine with his humble income, barely making ends
meet, where could he get the money? He never borrows loan from
the bank; but now, he reluctantly did so. Worse still, he ends up with
heavy debt.

7

Recently, he seeks help from the “Medical Subsidy Program
of our pharmacy. As the original target medication is no longer
appropriate, the doctor suggested him to buy another one, which
fortunately enough that our pharmacy has subsidy. Original cost
for the medication reaching twenty-five thousand dollars a month
can be purchased by him at seventy-seven hundred dollars, roughly
a seventy percent discount. Nevertheless spending close to eight
thousand dollars a month on medication, not to mention house
rental, utilities, food and sundry items, is simply well beyond the
means of their family monthly income of around ten thousand
dollars.

Mr. Kwok and his wife come each time with heavy footsteps to
our pharmacy paying for the medication with money she got from
the bank loan. She has tried her very best to keep her husband
alive, only wish for his early cure and recovery. We are now calling
for donation from you, benevolent people, to support our “Medical
Subsidy Program” in helping this poor family living in the dark
fighting the disease together. Any amount will help. Please send
cheque beneficiary “St. James’ Settlement” with remark of “Medical
Subsidy Program” at the back. Donation hotlines: 2835 4321 or
8107 8324.

RZEZRAHBAT N REEYMTHRETER -
Many patients with financial difficulties are worried about the
expensive medical expenses.

<
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“With this heater, | don’t have to
worry about getting cold easily
any longer!”
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The Heater Gives Me Warmth!

“When the temperature drops, my bronchial tubes will get sensitive
and | will feel hard to breathe. That's why | am a frequent visitor at the
hospital during winter.; said the 70-year-old Uncle Chiu. Among all the
chronic diseases he had, Uncle Chiu found his chronic bronchitis most
disturbing. “The social security allowance is my only income. My housing
unit faces north, so | will get sick every time the temperature gets down. |
don’t have the money to buy a heater”

Uncle Chiu and his sister are both unmarried and they share the same
housing unit. However, their relationship has long been chilled and they
never talk to each other. “We are just like unacquainted singletons living
together. My room faces North, during winter the cold wind from the
north is killing me. But | still have to keep windows open to ensure good
ventilation in the room; otherwise, | will have trouble breathing.” Worrying
about the health condition of Uncle Chiu, the community social worker
filed for him an application for a heater, in the hope that this would help to
make him less prone to illness.

As the organizer of “Warmth Giving Action’, we sent our volunteers
over to deliver a heater to Uncle Chiu once we had his application in our
hands. “I am so blessed, these kind people sent me a heater! With this
heater, | can now keep my hands and feet warm. | have to thank the donors
and benefactors for their altruistic care!” Uncle Chiu has never expected
that there would be so many kind-hearted people who would care for a
woeful old man like him. This heater is going to keep him warm in the harsh
winter and free him from the worries of getting sick.

Uncle Cheng was equally overwhelmed with gratitude. Since his wife
died, he took care of his own self. A CSSA recipient himself, he did not
have the money to spare for a heater. “My blood flow is poor, so my hands
and feet are always cold and | feel numb in my limbs. The social worker
cared for me very much and referred me to the “Warmth Giving Action” for
assistance. From the program, | got a full-functioned heater. | have thankful
tears in my eyes every time | think about the warmth | can now enjoy by
the side of my bed”

Again Uncle Chiu and Uncle Cheng wanted to express their gratitude
to the benefactors. “Warmth Giving Action” program is organized with
an aim to make a difference to the lives of the elderly in poverty in our
society and let them feel they are being cared for. Thanks to the support
from the benefactors, up to 600 elderly and chronic patients in poverty
have received assistance from the program this year. Your donations and
concern for the needy elderly are going to help relieving the miseries they
face in their remaining lifetime.

- TEHHEERAVEERM - HSEZX
HMIRMEBT @ SHERAVIFET
¥ REE - .
“The heater gives me warmth, | have
been staying by this heater throughout
the winter. | want to say ‘Thank you’
to the donors and benefactors for their
generosity.”
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Television Brings Me Happiness

“I have cancer. Since my resistance has got poorer after chemotherapy,

I have to rest at home,” said Grandpa Lam. He lives alone on CSSA in a Chai
Wan Public Housing unit. As he failed to contact his family members, he
has no one to look after him except himself. “| keep wondering why | am
afflicted with illness at an old age. When | am tied down within the walls of
my home, | feel so unhappy because | have no relatives or friends.” Grandpa
Lam switches on the TV as soon as he gets up in order to stop himself from
dwelling on negative thoughts. He doesn’t feel so lonely once he gets
companionship from sounds produced by the TV programs.

Last month the weather became humid, it got more humid for
Grandpa Lam since he lives near the hillside. All of a sudden, the TV set
stopped functioning with a loud “Bang!”. Grandpa Lam couldn’t turn it on
again even if he pressed the button several times.” | felt so helpless. Without
the TV set, | lost the only joy | had in life. How can | go on with my life if |
have only the walls to look at the whole day?”

According to statistics, if the old style TV sets are covered by dust,
it's easy to have short-circuit in humid weather. The number of accidents
caused by dilapidated TV sets on warm and humid days is substantial. After
the regional social worker learnt of Grandpa Lam’s situation, he sought
help from the EAE Program. He hoped that he could find a new TV set for
Grandpa Lam so that he wouldn't think negatively which might affect his
health condition. The EAE Program gave Grandpa Lam a 14-inch TV set the
following day with benefactors’ generous donation. Volunteers assisted in
delivering, installing and channel adjusting. As a result, Grandpa Lam had
programs to watch instantly.

“l was amazed. | didn't expect a new TV set could be installed so soon.
TV is part of my life. A day seems a year to me without it. The generous
benefactors brought me happiness and luck. | am grateful.”

Grandpa Lam'’s story is a true reflection of ten elderly on the waiting
list. A new TV set of 21-inch or below is a “happy companion” for many
elderly. It gives them entertainment when they can't
leave home and keeps them from boredom. St. James’
Settlement’s EAE Program calls for caring people of our
society to donate generously. Donate $500 to buy a new
TV set. Alternatively, donate a set 21-inch or below that
has been used for less than 5 years. A TV set brings colour
to an elderly’s life. It is entertainment that brings hope as
well. For details, please kindly contact Room 105, 1/F, 85,
Stone Nullah Lane, Wanchai, Hong Kong. Donation hotlines:
2835-4321 or 8107-8324. Website at www.thevoice.org.hk.

TEREEMVER - RETRTRE - BREVINENEES
ME—HYIREE o |

“A television set by donor brings me happy. This is the only
entertainment for me as | seldom go out.”
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Free from Worrying Being Tripped
by Torn Floorboards

Our“Elderly Home Maintenance Services” chiefly serves elderly
who live on the CSSA or limited savings. They are either financially
restricted or the low income group. They struggle to make their
ends meet. Normally they are very frugal where food is concerned.
Very often, they neglect or have to put up with probable danger
caused by household traps.

The Shek Kip Mei Estate where Grandma Lee lives by herself
belongs to the old area. Most of the buildings are old. The building
shelivesinis 15 years old. In her unit, many parts of the vinyl flooring
laid at that time had got loose or even dislocated. That's dangerous
since the occupant could easily trip over and fall. Grandma Lee
was very worried but she couldn’t afford the cost of laying new
floorboards. After the social worker of her district learnt of her
situation, he referred her case to St. James' Settlement’s Elderly
Home Maintenance Services. The staff of St. James’ Settlement
visited Grandma Lee to better understand the condition of the torn
flooring. Grandma Lee said,"More than a year ago, the floorboards
began to get loose and rot. Gradually one piece after the other
went rotten. | just try to be careful not to get tripped over as | have
no money for repairs.”’

Later she remarked there were more torn pieces at the time
of the visit than at the time of application. The staff counted and
found over 30 pieces which were disconnected, busted or chipped.
The staff realized that Grandma Lee could be tripped over if he
removed the torn floorboards. So he sealed them up with adhesive
tapes. He then arranged to purchase necessary materials and find
volunteers for assistance.

The day the volunteers visited Grandma Lee, they quickly
examined her flooring. Most of the floorboards on the path where
Grandma Lee moves about were damaged. The volunteers laid new
floorboards in 2 divisions in order to give a more uniform finishing.
Both divisions were laid with square floorboards of the same model
number. Since the old flooring had been used for a long time, there
was bound to be a difference in color shade even the same model
number of floorboards were used. In this way, it was made easier for
future laying of new floorboards and it produced a tidier and more
uniform outlook. Grandma Lee thanked the volunteers after the
installation was completed. She said,” You were so quick and you
did a great job! | won’t worry about getting tripped over anymore!”
And the cost of the materials was donated by Zonta Club of the
New Territories. Grandma Lee was grateful to the kind benefactors’
help.

MRELR  SEMAEEHRIEE) - EEIRER @ A ERFEER
KIEFERH -

The cost of materials has gone up. Luckily, with the donation of Zonta
Club of the New Territories, Grandma Lee’ s household trap was
removed.
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Houses of Junk

Rubbish handling is a common problem and is often reported
in newspapers and magazines. The problem of House of Junk may
perhaps being associated with that residents do not know how
to keep the house neat and tidy; also to accumulate unwanted
articles that should have been discarded or indulged in collectives.
Such collections are dodged by most people as “disposable™ o

“rubbish”, or perhaps some of these households have been affected
by sickness. “Houses of Junk” issue also appears in Southeast Asia,
developed countries in Europe and USA, reflecting that the problem
has also been appeared in materially rich countries.

Granny Pak used to live interdependently with her mother
as they lack kin to turn to. Living though tough but was peaceful.
However, since the death of her mother, her behaviour changed.
She started gathering stuffs, mostly junk discarded by people and
stacks them ceiling-high in the house. Such act left just a little
movable space for her and the stuff also created hygiene and safety
problems, which even eventually be reported by the news media.

Luckily Granny Pak’s case was followed up by the social
worker and she agreed to have her home clean up, allowing facility
maintenance arranged by the social worker while she moved
temporarily to an elderly home. After evaluation by the social
worker who is responsible for Elderly Home Maintenance Services,
two master technician volunteers were sent to work separately
on rewiring the unit’'s entire electrical system and installing
fluorescence lighting; fixing the ceiling and relaying the flooring.
As the unit is more than 300 square feet, it took them almost two
days to finish.

There are many reasons for “Houses of Junk”. Apart from
individual habit, there is always mental factor behind. Hence,
handling such cases takes time and requires more understanding
and close cooperation with the referral social workers. As it is not
easy for these cases to accept others in cleaning up their home or
altering their living environment and facilities, we must act fast
before they change their mind again.

We have all along been receiving occasional reported cases on
house of junk. Such home maintenance services need rather more
materials, especially those involving water piping and electricity.
Under tremendous economic pressure, we will try
our very best to help those who only reluctantly
accept intrusion into their living space. From this
angle, Elderly Home Maintenance Services is not
merely general home maintenance service but
rather a caring act to rescue the soul of the loner!

B NEENIIRE  BEEVEREF -
With new flooring and additional electrical installation,
Granny Pak can go home now.
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The Philanthropy Monthly

Best Wishes to
“The Voice”

Dear Ms. Tse, Editor of The Voice,
Merry Christmas!

I am most grateful for SJS's persistence in publishing“The
Voice” and distributing it to readers free of charge despite
difficult circumstances and lack of government subsidy.lam a
prison inmate who has enjoyed the benefit of the publication
for many years without paying back. It pains me that | don't

know when | can return the kindness.

SJS’s dedication to serving the elderly and helping
people is admirable. Particularly, one cannot but be moved
by Mr. Chan, your former editor, who served society while
suffering ill health himself. | wish him a speedy recovery and
a happy lifel May he be blessed forever! | also hope SJS will
receive more generous donations, and continue to publish
“The Voice”in a lively manner.

Today is the 12th day of the 12th month in the year 2012.
It is a good day of the century. Let us all pray for peace on

earth and a peaceful life for all!

Let me also wish you good health and happiness, and
SJS prosperity to perpetuate its operation.

Reader,
Lee XX
XX Prison, Hong Kong
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Your Selflessness Warms Me

The trouble you take to bring warmth to an old lady

delights her heart and moves Hong Kong.

My thanks to Mr. Wong (a young man), phone number
xxxxxxxx, and a middle-aged gentleman, who have helped
me out during after-work hours. They have foregone meal
and rest to change my door bell (so that | need not dread a
fire), replace the basin in my bathroom, equip me a stainless
steel handrail (because | have fallen before), and install
energy-saving light bulbs for me. | also thank a lady who
visits me in her spare time and takes a concern in my diabetic
condition, bringing me diapers and milk powder. Together
they also gave me a refrigerator, as | did not have one. They
are truly friends in need. | am grateful to them for the care
and concern they have given to an elderly person like me. As
an expression of my thanks, | vote for them as outstanding

personalities who move Hong Kong.

Grandma Chan, 72, lives in XX: Good people and good
deeds should be commended so that they can flourish and
continued effort will be made. | shall never forget the concern

they take in this elderly person. It brings tears to my eyes.
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Elderly Home Maintenance Services
What Service is Offered and
What is Not?

Q: A social worker told us you have a door bell for the deaf which
is much better than what is available on the market. My husband and
I do not live on Comprehensive Social Security Assistance (CSSA), but
his hearing is seriously impaired. Can you install this special doorbell
for us?

A: Social workers visiting elderly people who are hard of hearing
often get no response when they ring the doorbell. Even when
the elderly person opens the door, he may not see the visitor and
consequently does not let him in. In view of this, our Elderly Home
Maintenance Services collaborated with engineers to develop a
“Flash Light Door Bell for Deaf” for the hearing impaired. After years
of improvement, the “Flash Light Door Bell for Deaf” now has controls
for adjusting the brightness of the light and the volume of the ring. Its
light bulb has been replaced with LED, which not only saves electricity
but is also more durable and safer.

The Elderly Home Maintenance Services are for single persons and
couples aged 60 and over, who live alone and subsist on CSSA or a low
income. Qualified elderly persons don’t have to pay for materials used,
and are served by volunteers who make house calls. But the “Flash
Light Door Bell for Deaf” is an exception. Nothing is available on the
market that suits the seriously deaf as effectively; it cannot be obtained
elsewhere even when money is no concern. Therefore anyone who
needs it can come to our office to buy one, though he may not meet our
financial assessment requirements. Our staff will give an explanation of
the characteristics and usage of the “Flash Light Door Bell for Deaf”. The
elderly person or his family members can then hire an electrician to
install it. For enquiry, please telephone 2835-4318.

Q: | am Uncle Ho. | am 70 years old. | have lived in a public
housing unit for over 25 years. The concrete on the ceiling and tiles in
the kitchen are falling off. Can you send people over to repair them for
me?

A: Uncle Ho, repairs are really necessary in your case; you can
easily have an accident. But work on concrete falling off is complicated
and may involve structural problems. You should report it to the
Housing Authority and let their engineers follow up on the matter. As
for the tiles in the kitchen, it depends on how extensive the work is. If
circumstances permit, we can try to remove the loose and potentially
dangerous tiles, so that they won't fall off suddenly and cause an
accident. Because our services are supported by donations, they do not
include painting or whitewashing. Also, all applicants must be referred
to us by a district social worker. The social worker will first make a
house call for an understanding of the actual situation, and conduct a
financial assessment, before filing an application with us.
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Hong Kong Daily News

“No Worry Link” for Elderly Living Alone
The New Service that Saves Lives

St.James’Settlement remains in contact with many elderly living
alone. The majority of them worries about what would happen in
the event that they have an accident at home. They wish to avoid
the likelihood of a serious accident or death going unnoticed. The
telephone service of “No Worry Link” eases this worry and provides
reassurance.

The elderly who joined the Service receive a daily phone call.
The recipientis required to key in a simple code in response in which
case the Centre then know that the participant is safe and trouble
free. The response is automatically recorded through the computer
system and the data is then generated onto a consolidated report
which will be reviewed by staff twice a day.

Scheduled Visits Where No Response is Received

If the staff does not receive a response from an elderly
participant, the staff will initiate an emergency procedure to
ascertain why the individual failed to provide a response and
staff may even visit to ensure they are safe. In the event that the
participant is sick or has been hospitalized, the staff will arrange
volunteers to visit and to provide support or assistance. Mr. Sham
ChiWing, the social worker in-charge of the Service, concluded that
there are 300,000 elderly living alone and that most of these lack
family support and assistance. They have limited options if in need
and Mr. Sham confirmed that the number of elderly living alone
will increase as the aging population in Hong Kong rises. Many
elderly are not afraid to die but are very concerned about dying
in an undignified fashion. Through the No Worry Link program,
participants will receive support and assistance when required.

Mr. Tung, who is over 70 years old and joined No Worry Link,
said, “I suffer from liver cancer. | used to worry that | might die at
home alone and unnoticed; but since joining the program, this is
no longer a concern.”

No Worry Link telephone service is free of charge. This service
is for elderly living alone and other under-privileged elderly. For
enquiries or registration, please call 2835 4384 or 6770 2767.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [J Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [J Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [ Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[ Elderly Home Maintenance Services [J Home Haircut Services L] Power Subsidy - Ailing & Handicapped [ Outreached Physical Examination
[ Funeral Navigation Services [ Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

[ By Credit Card ([J VISA  [J MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James’ Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.

‘. A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support. R

BRI - PHREEHE Inquiry and Website : St. James’ Settlement

BN EINERTT Contact Person : Ms. Tse Man Wai

T = :2835-4321/8107-8324 Telephone No. : 2835-4321 /8107-8324

8 B :3104-3635 Fax : 3104-3635

& B : thevoice@sjs.org.hk E-mail : thevoice@sjs.org.hk

# i www.thevoice.org.hk Website : www.thevoice.org.hk

ik EBEBEEKERESRIIEINE Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong

EHRET  ESUEE Volunteer Design  : Mr. Edmond Wong

MEET  REC EFIR ¥FRE MRE BRE Translation Volunteer : Tat-yan LEUNG, Constance WONG, Kathy SHIN, M.K. KE,
REE iR Yoyo HU, Jose Chan, Andrew Pound

RIBEDR - SHREDFBARAT Friendly Printing : Ping Wai Printing Co., LTD.
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Do good deeds to improve your luck.




