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BEERNSBEBR=Z1E6NSHEKXETIF KBTS
BRI MBI ERRG  HATXIBHERBREEANMLESE
£ SHRI—EBRBAE  TRBONOMLE - HEBRR
T EEZRISAEEENBRIREPOMNRES » 84—
WEHieRSE @ BRESREMELE LEBREaNLE |

W BEN - LEES
M - BRI AT B RE0OE

 RERESBEEBALEEE®
EEE%%%%?

PHIBHSREBALTRMH

,‘ﬁnﬁaﬂﬁfc

A Hope to See the

In the past few years, the government promotes cooperation of
the corporations and public in alleviating the poverty. It encourages the
social organization in expanding the network and pushes the commercial
organizations in taking more social responsibilities so as to establish a
more united and harmony society. Undoubtedly, there are more and more
corporations and organization visiting the elderly center and elderly home,
wishing to provide more happiness and energy for the elderly.

Gradually, some corporations, organizations and
donors will ask what the grassroots need most according
to our observation.

St. James’ Settlement has being launching different
Charity Projects for many years. We have the “Elderly
Home Maintenance Services” 20 years ago, the “Electrical
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“People’s Food Bank” and the “Grant-in-aid” Brightens

Children’s Lives Charity Project” 10 years ago, and the
“Philanthropic Community Pharmacy” in recent years, etc. These services are
all established by our front line staff who really feel and experience the need
during their services. Apart from the “People’s Food Bank’, all the Charity
Projects are still without the government subsidy; thus, the project in charge
has to raise fund in all possible ways. They have to submit funding proposal,
explain to different parties the need and meaning of the projects and etc. It
hopes to let the public realize that there are services which are with urgent
need of donation in providing prompt and needy support for the grassroots.

“The government has already given support for those in urgent need,
hasn’t they?” This is the question we have oftenly been asked. They wonder if
there is a need to launch those Charity Projects since there are already different
kinds of subsidy from government, such as the CSSA and relocation subsidy.
In fact, they subsidy from government is just very basic. Taking an elder who
receives $3,000 CSSA per month as an example, there is much left after paying
the rent, meal fee, water and electricity and etc. They have no money to support
any urgency. They may able to pay for minor ailments; however, they have no
ways to fight for diseases which require more complicated treatment or self-
paid medication. While for the relocation issue, we have mentioned long time
again that the subsidy is completely not enough for the basic cost. Many people
told us that they just realized there are no flooring, heater and etc for a public
housing unit after reading the media report. Thus, it is definitely not a luxury to
launch the Charity Projects.

How’s the poverty work now in Hong Kong? We notice that there are kind
people, corporations and organization willing to help the needy in different
aspect. As the in charge of the Charity Projects, it is important for us to continue
the poverty work. The approximate population of poverty in Hong Kong is
now nearly a million. We wish the government can have a long term plan in
the housing, education and population policy; while the public, corporation
and organization can keep the volunteer work or donations in supporting the
needy. That's the only way we can see the hope in eliminating the poverty
problems.

RARE - BiSBCSE -

Charity to others is benefit for oneself.
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An Angel Giving me Support and Comfort
During the Treatment

“Serious illness fails to drive a wedge in the relationship with my
family; pain could only make us even more treasure our time together!” Mr.
Wan, around some fifty years old, has had lung cancer for quite a while. The
doctor prescribed him a target drug and the original cost is nearly $20,000
a month. Fortunately, with the assistance of the “Philanthropic Community
Pharmacy” of SJS, the cost is partly subsidized and hence releases the
family’s financial burden.“My son is very good. He accompanies me for each
hospital visit. Although he is still studying, he never brings me troubles. It
is just me who always make him worry. He is such as good boy that | will to
spend more time with him!” Wan’s wish is simple as all parents have. They
wish to see their children grow up, complete their study and get married.
However, this simple is not easy for Wan to achieve.

When Mr. Wan thought his situation will become better after taking
the target drug for nearly a year, the doctor said the cancer is not controlled
well. As a result, another type of chemotherapy has to been added for
treatment. Currently, the medication for chemotherapy is around $15,000
for a month. The diseases weakened Wan physically and mentally. Now,
the suggestion of additional medication by doctor even makes the family
further worry. “Is that my illness get worse? The doctor didn’t explain why
an additional drug was needed, he merely stated that control of my illness
has not been satisfactory enough...... sometimes | would question how
long can | keep fighting?” said Wan with tears on his face as if he has lost
the strength to march forward despite his tenacity.

Most of the time, patients come to the Philanthropic Community
Pharmacy not only hope to get the financial support, they also need the
mental comfort and support. We have to share their feeling that cannot be
shared with their families. We will pat their shoulders, say a few words of
encourage and face the challenges with them. “I am really grateful to SJS
for their support and encouragement. You all just like the angel who not
only give me financial support and provide me with nutritious milk powder
specific for cancer patients, but also cheer me up very often! Really thanks
you all as well as the kind donors.”With the encouragement from family and
the Pharmacy staff, he regains the confidence in continuing the treatment!

The most horrible thing of sickness is not destroying one’s life; in fact,
it is the destruction of one’s belief and will power. Remember, you are not
alone in the way of treatment. As long as you are willing to share, there will
be people who are ready to give a helping hand.

BARBRZINAEREY  SFRENKCERODELTERERN  =EBFAR
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The additional medication treatment suggested by doctor brings further pressure
on Mr. Wan both financially and mentally. Fortunately with the encouragement
from his family and SJS pharmacist, he now regains the confidences in fighting
the cancer!
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Three in a Family Survive on Self-Paid Drugs
Appeal for Donations to Tide Them Over

The heart is an important organ for blood circulation. Its main
function is to provide nutrients for various organs by blood circulation.
People who are afflicted with hereditary heart diseases show abnormality
in cardiac structure or cardiac functioning. In more serious cases, they
need to undergo heart transplant operations.

A bit over 40-year-old Mrs. Lee has heart disease. She underwent
heart transplant operation last year and her condition started to improve
afterward. Unfortunately, both of her sons have the same disease
genetically. Her elder son is 25 and he has been comparatively weak due
to the congenital heart disease. Last year, as a result of stroke, he needs
someone to take care of in his daily life. His doctor prescribed a new kind
of anticoagulant drug to help control his disease. The new drug has less
side effects and the patient doesn’t have to take the blood test in hospital
oftenly. But the drug is costly, about a thousand dollars a month. Presently,
the family lives on the $10,000 Mr. Lee brings home. The whole family is in
a financial strait. In addition, three in a family of four suffer from chronic
disease and require intensive care. One can easily imagine the great stress
Mr. Lee faces.

The Lee family has been living in misery since their elder son had
a stroke. The condition of their 19-year-old son is more worrying. Their
younger son has to take the new drug like his elder brother. At the same
time, he urgently needs a heart transplant. Presently, the number of
patients waiting for heart transplant by far outnumbers the number of
donors. “I was the cause of my sons’ problems. They should have a bright
future and should be able to go to school, play ball games with their friends
or go on exchange study tour, sightseeing overseas with school. Instead,
they go in and out of hospital most of the time. My elder son is only 20 plus.
The doctor said they would have to take the self-paid drugs for the rest of
their lives. They are not fit for work. What can | do in the remaining years?”
Tears kept rolling in Mrs. Lee’s eyes while she was talking about her sons.

The Lee’s social worker referred her case to St. James' Settlement’s
Philanthropic Community Pharmacy. Right now, the Pharmacy sold the
anticoagulant drugs at a price largely discounted than the market price
which is around $600 a month. After the Pharmacy staff assessed the Lees'’
financial situation, St. James’ could futher subsidy the sons’ drug costs
with the “Medication Subsidy Program”. Hopefully, this could alleviate the
family’s financial pressure for the time being. We hope that benefactors can
donate to help out families like the Lees and to support our “Medication
Subsidy Program”. Any amount is greatly welcome. Make out your cheque
payable to “St. James’ Settlement”, specifying at its back for “Medication
Subsidy Program”. For enquiry, please dial 2835 4321 or 8107 8324.
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No More Preparing Meals with Firewood
Make Living Easier

While Hong Kong is widely recognized as a prosperous city with abundant
resources, there is a large group of poor lone elderly without access to the
convenience brought by the advancement in technology. Grandma Leung, 91-year-
old, living in the hills in Kwai Chung, is one of them.

“l have been living here only with my husband over 50 years. Every day we
would collect from the hills some dry sticks as firewood to prepare meals. Once in a
while, we would go down the hills to buy some daily groceries. What a trouble-free
way of life!” Grandma reminisced her old days with her husband when they were
young and embraced the belief to let their fate take its course and were contented
with their minimal way of life. Nevertheless, the couple is aged and her husband
died of disease last year leaving her alone. Over the recent years, Grandma has had
to go to the hospital quite often to get treatments for her chronic kidney disease.
She once fell leading to wrist fracture. Despite all the sufferings she is enduring,
she prefers not to ask for help and continue to prepare meals with firewood as
she does not want to bother others. As the Social Worker who is helping Grandma
worried that she would encounter much difficulties living in such a primitive house
in the remote area, he therefore applied to the “Electrical Appliances for the Elderly
Program” on Grandma'’s behalf for basic home electrical appliances hoping to make
her living easier.

“Electrical Appliances for the Elderly Program” sets no limit of service area
and will effectively and suitably bring the home electrical appliances in need to the
elderly once their application is acknowledged. Some volunteers were mobilized
to visit Grandma Leung and bring her some electrical appliances. As it is quite a
distance between Grandma'’s place and the urban area, they set off very early in the
morning and drove straight up the hills. It took them a long time to locate her house
as no clear road signs or house numbers were available. Even worse, suddenly it
rained heavily hindering the search. But nothing will frustrate their will to help; and
with the help of some villagers, they finally saw a slender grandma with a triangular
bamboo hat standing at a door waving to them, “I am here!”. They pulled over and
then made their way up a long staircase carrying with them many pieces of electrical
appliances. They finally made it. “It's very kind of you all to take so much trouble to
come over here!”

They immediately placed the thermal heater on the table and connected the
wires making it ready to boil water and keep the water warm. Grandma can then take
medicine with warm water any time she needs, saving her from carrying the heavy
kettle which may hurt her weak wrist. They also brought her an induction cooker
and a cooking pot and carefully taught her how to safely operate it, “I have made it
ready to use; it is very simple; you just have to press the on/off button.”Knowing how
easy it is to operate the induction cooker, Grandma is delighted as she can be free
from the trouble of preparing meals with firewood.“l am no longer strong enough to
collect firewood from the hills. With this induction cooker, | can prepare congee and
fry vegetables. | am really grateful for the concern from the community”.

“I never thought that | could still be a part of society when | am living in a
remote area. The concern brought by the benevolent people from urban districts is
particularly touching!” Grandma expressed her gratitude to the benevolent people
and promised to take good care of herself and get a good recovery.

“Serving the needy without boundary” is the principle upheld by the
“Electrical Appliances for the Elderly Program”. We have been all along adopting the
principle of expressing our concern to the needy by mobilizing volunteers to pay
them visits besides bringing them the electrical appliances they need. Regardless of
how far away the poor lone elderly live, our volunteers will bring them our concern
and assistance.

ETHOHEREENARZEAERE B LT EEAEREER -
The volunteer is teaching Grandma carefully how to operate the induction
cooker to prepare meals with ease.
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Give Cool Air for Frail Elderly
in Hot Summer

Elderly’s lung function deteriorates with ages. Particularly for
those having trachea problems such as bronchitis and asthmas, they
cannot stay long in the hot and suffocating environment. Otherwise,
they may get cold and fever; more seriously, it can bring risk to their
life. The summer day in Hong Kong is long and the temperatures often
exceeds 30 deg. C. The frail elders is easily be threatened by heatstroke.
Our“Electrical Appliances for the Elderly Program”is now launching the
“Donation for Fans Month”, appealing to the benefactors for donation
of electrical fans so to prevent the frails elderly from risk of heatstroke
due to heat waves.

Grandpa Chan living in Shum Shui Po shared with us his story in
hot summer.“It's about time for my old electrical fan to retire. Its blades
stopped turning last night with a smell of burning. Being frightened, |
quickly pulled the plug out and not dare to use it anymore. Grandpa
Chan has bronchitis and thus he will have the breathing difficulty if it is
stuffy. “As the fan is broken down, | could only fan myself to stay cool.
It is hard for me to breathe comfortably.” In knowing Grandpa Chan’s
situation, the EAE program started to look for the help of donors in
giving him an electrical fan.

The EAE program hopes to give priority for elderly who are living
in partitioned flat or rooftop where the ventilation is comparatively
poor. According to the data, room without windows is life a “city
steamer” that the temperatures can reach 35-36 deg. C. Thus, elders
whose perspiration system is weak are under the heatstroke threat.

Grandma Lee living in a Shum Shui Po partitioned flat will go
to the shopping mall in escaping from the summer heat. “The flat is
still awfully hot even when | return home in the evening. Without the
electrical fan, | cannot fall asleep.” Unfortunately, her fan is broken
down all of a sudden. The room temperature is extremely high without
the fan which makes Grandma Lee very uncomfortable.“l wish | can be
relocated to the public housing unit as soon as possible so that | can
escape from the heat. Right now, | urgently need an electrical fan to
cool down and allow me a good sleep at night.”

The EAE program plans to help poor living alone elders throughout
Hong Kong by giving them a clean fan with good working condition
during the “Donation for Fans Month”. It also organizes volunteers for
delivery and home visits, ensuring elders can use the fan promptly. Last
year, the plan provided fans for over 300 needy elders and the target
number for this year is 600.

“Promptly in-place” service is the spirit of the EAE program. It aims
at giving out safe and workable electrical fans to living alone elderly
during hot summer. We wish to raise sufficient fund so that the waiting
time can be shortened. Please make out your cheque payable to “St.
James' Settlement” specifying at its back for “Fan donation”. Donation
hotline: 2835 4321 or 8107 8324.

—INBIERS - BEAREBXLIFE - RREIE - HEZE -
A small electrical fan sends cool air to the elder, removing the
hardness of stuffy and sultry.
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“Wonderful!
It can be done in this way!”

Uncle Wong is over 70 years old and was living in a Tin Shui
Wai public housing unit. When his wife passed away, his daughter
moved out to start her own family. Uncle Wong started to live alone.
He and his daughter became less close since her removal. Uncle
Wong has only himself to rely on or seeks help from a social worker
in his daily life when necessary.

A few years earlier, Uncle Wong applied for relocation. He
moved to a one-person housing unit in Tai Wo estate. With no
relatives to take care of him, Uncle Wong attends to everything
himself. As time goes by, his health began to deteriorate. He started
to have trouble getting around. And deterioration happened to the
electrical appliances at his home too. Problems of mal-functioning
appeared. “This old TV set has been with me for years. Though the
remote control is nowhere to be found, the set still works. So | keep
using it. But the on-off button is out of work now. | don’t know how
to switch it on and off. | can only unplug it when | want to turn it off."

Whenever Uncle Wong wanted to watch TV, he plugged it in
and unplugged when he didn’t want to watch anymore. “I have to
try hard in order to unplug each time. But | have no other way out.
The cheapest new TV set costs more than a thousand dollars. | live
on the meager sum of Comprehensive Social Security Assistance. |
don’t want to spend money in a new TV set. | can't afford it anyway.”
Uncle Wong explained his situation, pointing to the socket.

St. James’ Settlement volunteer tried to repair the on-off
switch for Uncle Wong without success. He was worried that Uncle
Wong might remove the plug with wet fingers carelessly or might
fall down when he was not unplugging in the right way.

Finally, the volunteer came up with a solution. He modified the
plug into an on-off switch. In this way, Uncle Wong doesn’t have
to spend money in a new TV set and he can turn the TV on and off
easily without the trouble of plugging in and unplugging. At the
same time, the volunteer instructed Uncle Wong not to touch any
electrical appliances with wet hands for safety precaution.

Uncle Wong tried the new on-off switch with his hand.
“Wonderful! It can be done in this way! | don't have to plug in and
unplug laboriously anymore when | want to switch the TV on or off!”

H{ARE N TR E R E SRR ERE T -
Now, Uncle Wong only needs to switch this supply
source then he can turn the TV set on and off easily.
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Help the Elderly live in Comfort

Grandma Chan earned wages by working in Hong Kong when she
was young. She sent all her wages back home in mainland China to support
her younger brother and niece. She had lived in a rented bunker bed in
Hong Kong Island and illegal quarters on the rooftop of a building. Last
year, that building had to be pulled down for redevelopment. Grandma
Chan was forced to move out. At that time, she was already 93.

Grandma Chan has no children and is weak with trouble getting
around. When she received the removal notice, she realized she would
become homeless. At first, Grandma Chan got in touch with her niece
at once and later she lived in her home town for 2 months temporarily.
But she couldn’t stay there too long since Grandma Chan lives on the
Comprehensive Social Security Assistance after she retired. If she did, she
would be disqualified from receiving CSSA. Besides, her niece had no time
to take care of her. Grandma Chan had to come back to Hong Kong. With
the help of social worker, she found temporary lodging in an elderly’s
home.

When Grandma Chan had spent one month in the elderly’s home,
she couldn’t adapt to life there. She wanted to leave the elderly’s home
and lived freely by herself as she did before. The social worker then helped
her apply for public housing and she got a single-person unit very soon in
Hong Kong Island.“Grandma is very weak. When she walks, someone has to
help her.We are worried about her condition. Since Grandma really wanted
to live in a community, | applied for St. James’ Settlement’s ‘Elderly Home
Maintenance Services’ on her behalf. | hope that St. James’ can improve her
home facilities so that she can live safely,” said Grandma'’s social worker.

Grandma Chan is old and frail. Many of the facilities in her new home
are not suitable for her use. Volunteers of the “Elderly Home Maintenance
Services” improved them based on her condition so that she can use them
conveniently and safely.

That day, the volunteers laid a flooring to prevent her from falling.
They also installed the Flash Light Door Bell which arouses her awareness
of visitor. They also added a handlebar so that she can open and close the
front door easily. Finally, they changed the toilet flushing device into a press
button design. With this improvement, Grandma wouldn’'t have to pull
hard when she wants to flush the toilet. These improvements, seemingly
trivial, improved Grandma’s living quality tremendously.

We carry out home improvement works according to the elderly’s
ability and needs. We aim at helping them to live comfortably in their own
community. Our continuous service needs support from generous donors
as well as enthusiastic help from volunteers. Make out your cheque payable
to “St. James’ Settlement’, specifying for “Elderly Home Maintenance
Services” at the back. Kindly mail your cheque to Room 105, 1/F, 85 Stone
Nullah Lane, Wanchai, Hong Kong.

ST SN FRAKECERRER - SEEEEH -
The volunteers changed the flushing device from pulling into press
button design which is easier for Grandma’s use.
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Home Haircut Services

Approximately 6 months earlier, | joined St. James’Settlement’s
Charity Project. | was responsible for the “Home Haircut Services”
In addition to liaising with referral organizations, | work with
volunteers who cut hair via home visits. One time, we went to a
newly enlisted elderly home to cut hair for the old and frail elderly.

The worker prepared a room and arranged the elderly who
needed the haircut service to sit on the bench. Meanwhile, | saw
an old lady with a hat standing aside, watching the volunteers
while they were cutting other’s hair. When | invited her to sit down
for a haircut, she refused right away. Because of this encounter,
she left me a deep impression. About 2 months later, we came to
this elderly’s home to cut hair for the elderly again. The same old
lady, “Grandma with hat”, was watching us once more. She refused
like she did before when | invited her to sit down. She gave the
same response when we came for the third time. According to my
observation, her white hair, seen from under the hat, was getting
longer and longer. | believed she hadn't had haircut for 6 months.

During our fourth visit, Grandma with hat sat on the bench
cooperatively according to arrangement instead of watching
by the side. | asked the worker the reason of her change out of
curiosity. | was told that Grandma hardly trusted people as a rule.
She guessed that Grandma was confident to let us cut her hair since
she developed confidence in us as a result of our politeness and
sincerity on top of our volunteers’ hair cutting skills in cutting the
elderly’s hair on regular visits. That day, Grandma with hat expressed
she wanted to have her hair cut as early as possible as she afraid
that the volunteers were in a hurry to get the work done. Before the
volunteer started to cut her hair, she removed her hat and asked the
volunteer to cut it short so as to make it easy for her to care for it.
After the haircut, she was so excited with her new hair style that she
forgot to take back her hat. She also showed her new hair style to
her friends of the elderly’s home happily! | and the volunteers found
the scene very touching. We were very happy and satisfied because
Grandma gave us her trust as a result of our good efforts.

It was very touching for me to see the good result of the
volunteers of the Home Haircut Services and the change in
Grandma. | witnessed the volunteers’ love and care for the elderly
and was glad | could work with these volunteers who dedicated

in helping the elderly. The Home Haircut Services radiated with
power that would enable the enthusiastic volunteers with hair
cutting skills to help more elderly.

The Home Haircut Services aim at cutting hair for the frail
elderly who have problem of getting around as well as the
handicapped. The Services operates through referral of district
social workers who assess their eligibility. St. James’ Settlement
will arrange volunteers to provide the haircut service at the
referrals’ organizations or the elderly’s home. While all our hair
cutting volunteers are with a kind heart hoping to help the needy
with a tidy look.
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Queries about Operations of Pharmacy

Q: | really do not understand why we need to present
prescriptions from doctors of government hospital before
purchasing medicine in Philanthropic Community Pharmacy.
Besides, why do we need to make prior appointment before coming
to the Pharmacy? The appointment usually been scheduled after
two weeks!

A: Thank you for your question. The reason for establishing
Philanthropic Community Pharmacy is to lighten the financial
burden of the lower-class patients who are of old age, or taking
Comprehensive Social Security Assistance, or getting low income
or having financial difficulties. Through donations, charity funds
and various medicine assistance plans, the Pharmacy can sell
prescribed medicine at a lower price to the targeted patients. In the
meantime, the Pharmacy has set up a screening system so that the
needy can benefit. Successful applicants must have prescription
issued by hospitals under Hospital Authority.

At present, Philanthropic Community Pharmacy has stocked
over 70 kinds of medicine and patients getting service have been
reached over 500 a month. In view of this, the Settlement has
opened another Pharmacy in Kowloon to ease the need of the
increasing patients. Over 500 patients receive service from them
every month. Addition to selling medicine, pharmacists provide
medication consultation and proper intake of medication for the
communities. Due to high demand of services, prior appointment is
required. And it usually takes about 2 weeks before appointment is
scheduled. By pre-scheduled appointments, pharmacist can make
use of free time to conduct seminars, consultations, pharmaceutical
care service, tele pharmaceutical consultation and etc.

Each person will have 15 minutes with the pharmacist in
each appointment to learn about the effect and side-effect of the
medication that they are taking. On the other hand, the pharmacist
can also make use of the meeting to understand how the patient
stores and takes his medicine. Due to financial and environment
limitations, the Pharmacy is unable to purchase large quantity of
stock or have all kinds of medicine at a time. Therefore, patients
are requested to make appointment before they go to get their
medicine. In order to be fair to all patients, the Pharmacy applies
first come first served policy.

Philanthropic Community Pharmacy is to help patients with
chronic diseases and having financial difficulties. Medicine prices
here are lower than the market. Each successful application may
need to have prescription from government doctors and passed
the assessment conducted by social workers. The Settlement can
help more patients with financial problem to buy medicine through
help from donors and people of various professions.
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Social Workers Seeking Help
Due to Lack of Resources
Elderly Home Maintenance Services
Fills the Inadequacy

As a social worker of the District Elderly Community Centre, we
get in touch with different elderly in the district every day. One day,
73-year-old Uncle Wong came to seek my help. He has used about
$1,000 to buy a second-hand refrigerator more than six months ago
but it was not working properly soon after he bought it. | helped
him on the spot by requesting the supplier to replace the faulty
refrigerator.

Recently, Wong's refrigerator is not cooling properly making the
stored food turn bad easily. | tried to ask some water and electricity
maintenance shops for the fee of repair. They normally charge a
few hundred dollars for on-site inspection, not including the fee for
repair and spare parts. The basic fee has to be paid irrespective of
whether any repair work is done. This seems to be a heavy burden to
Uncle Wong who relies solely on the Comprehensive Social Security
Assistance for a living. Wong used to store up a few days’ portion of
food as he cannot go to the market everyday due to poor health.
With the refrigerator broken down, he dares not store food in it and
has to eat instant food every day.

Later on | find on the internet the Elderly Home Maintenance
Services run by St James’ Settlement. | called the person-in-charge,
Miss Lam, to enquire and told her the case of Uncle Wong, stating
the fact that he is all alone in Hong Kong relying solely on the CSSA
for a living. It took him months of saving to buy the second-hand
refrigerator but he cannot afford to pay for the repair fee now.
Second-hand electricity appliances are without warranty and break
down easily. The maintenance fee charged by shops is very high.
Uncle Wong really cannot afford it. | hope his application for the
service can be accepted.

It is really difficult to find maintenance help for Uncle Wong
at that time. While he cannot afford to buy a new refrigerator or
pay for the repair fee, we have no resources in our center to help
him either. Luckily, St James’ Settlement can provide help to fill
this inadequacy by offering volunteer electricians and plumbers to

provide home maintenance for the poor and needy elderly. This is
indeed a very practical and useful service.

After my referral, arrangement was soon made for volunteers
to go to Wong's home in checking and repairing the refrigerator.
Wong called me right after the refrigerator was repaired to express
his gratitude. | am so glad to hear his happy voice. With the help
of volunteers to solve their problems, the elderly can lead a happy
and healthy life.

| sincerely hope benefactors can continue to support the
Elderly Home Maintenance Services to ensure the elderly can get
timely help.

RENDERE  SANSERTLEREYT -
Uncle Wong'’s refrigerator works properly after referral to St. James’
Settlement
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[Information]

Install Flash Light Door Bells
For People with Impaired Hearing

There are approximately 100,000 people with hearing
impairment in Hong Kong. Since they suffer from impaired hearing,
they may not hear when the door bell rings. Starting from 1991,
St. James' Settlement provides “Home Maintenance Services for the
Elderly” for the underprivileged in need of support. In addition, St.
James’ provides “Flash Light Door Bell Service for Deaf” for people
who are deaf or have hearing impairment.

Those door bells are equipped with flash light and sound
function. When the visitor presses the door bell, the light on the bell
flashes and it gives out sound, the volume of which can be adjusted
accordingly.Thereis a button to turn off the flash light and the sound
when required. The door bells help people who are deaf and have
hearing impairment to maintain social interactions in their daily
lives. People with hearing impairment who receive Comprehensive
Social Security Assistance or have financial difficulties can apply
through medical staff or social worker’ referral.

Free installation of door bell will be granted to eligible
applicants. For enquiry, please dial 2835 4318.

Home Hair Cut Services
Build Confidence for the Underprivileged

Can a hair cut shape the future for the underprivileged? St.
James’ Settlement recruited experienced hair cutting volunteers
when it implemented Home Hair Cut Services. The volunteers cut
hair for the disabled people at their own homes. With the haircut,
the handicapped people can put on a new look and build up a
positive attitude in life.

It came to St. James's attention that the frail elderly and
people with problem getting around seldom leave their homes
and consequently neglect caring about their appearances. They
developed negative feelings about living and the meaning of life.
St. James'hopes that a hair cut can replace the feeling of despair by
confidence for the underprivileged. Hair dressers and housewives
are welcome to join St. James’ team of volunteers. They will visit
various elderly hostels, centers or homes to cut hair for the people
on the list. For enquiry, please dial 2831 3283.

HETFEESE - HERLEERS

The volunteer gave a nice hair cut to the elderly skillfully.
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[J Medication Subsidy Program

[J Philanthropic Community Pharmacy

L] Elderly Home Maintenance Services
[ Funeral Navigation Services
[J General use

Donor/ Cos Name:

[J Pharmaceutical Care Service for Patients Project

I / My company would like to contribute ( [J one-off / (1 monthly ) $
[J Electrical Appliances for the Elderly Program
[ Patients Travel Subsidy Plan

O RITAZUE (ERATABRSEEHFSR TIERITAD)
BEZIRIT : 002-5-224247 3§ 184E8R1T : 388-558645-0015) HRazHR1T : 514-10-30561-7

AT AR NIRITASURE FFTBRy "EERYE,  ERBRE USRI At - SHFIRIT AL
BEZA®  FAX : 3104-3635 » AR ZE2 SRS - Dt TAIEFOFRIREE 2B o it 5t o

to support

[ Home Use Medical Equipment Support Program
[ Nutritional Baggie For the Weak

[J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-

hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme)

[J Home Haircut Services

[J Flash Light Door Bell for Deaf

(] Power Subsidy - Ailing & Handicapped
[1"“The Voice” Monthly Elderly Magazine

Address :

Donation Method :

Bank:

[J Crossed cheque ( Payable to “St. James’ Settlement”)

CardNo:

[ By Credit Card ([J VISA  [J MASTER)

Card Holder’s Name :

[J Medication Delivery Services

[J Outreached Physical Examination
[ Health Promotion Activities

Mailing No.:
Phone No.:
Cheque No. :
Expiry Date : (MM/YY)
Signature:

o™ e mm mm mm mm mm e Em Em Em Em Em Em Em Em Em Em Em Em Em Em Em e e e Em e e

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

Inquiry and Website : St. James’ Settlement

Contact Person
Telephone No.

~
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E 5 1 2835-4321 / 8107-8324

(== : 3104-3635 Fax

& #  : thevoice@sjs.org.hk E-mail
# 1 www.thevoice.org.hk Website
ok BBBLSHEKERSLRIEI05E Address
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Volunteer Design
Translation Volunteer : Tat-yan LEUNG, M.K. KEI, Constance WONG, Jose CHAN,

Friendly Printing

: Ms. Tse Man Wai

: 2835-4321 /8107-8324

: 3104-3635

: thevoice@sjs.org.hk

: www.thevoice.org.hk

: Rm 105, 1/F, 85 Stone Null
: Mr. Edmond Wong

Jeannine WONG
: Ping Wai Printing Co., LTD.

ah Lane, Wanchai, Hong Kong
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Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your

personal data for promotion purposes.
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