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Warmth Giving Action
2015

Autumn leaves and Winter comes. Hong Kong is entering its Winter
time and the Charity Project is busy again in the “Warmth Giving Action
2015"

The main service targets for Charity Project are deprived weak elderly
and patients. They are afraid of the Winter time as they will easily get sick.
Once they get sick, it will easily lead to the recurrence of their chronic
diseases; also, their limbs will be frozen which leads to poor mobility
and possibility of falling down. Thus, the coming of Winter can be a life
challenge for those chronic illness patients, especially patients with asthma
and respiratory diseases.

In our prediction, the demand for equipment which helps to keep
warmth is high, such as padded coat, quilt, kettle, fan heater, scarf and
socks. Last year, under the pressure of inflation, the expense of Warmth
Giving Action is over 300 thousands benefiting over thousand cases.

Miss Choi is one of our partners in Warmth Giving Action last year. We
have been working together since last November, Miss Choi said, “Many
elderly in our district are living alone. According to our working experience,
elderly without family support are more short of resources. For our housing
estate, it is comparatively cold since it is located in the mid-levels. Thus, it
is very lucky to have the Warmth Giving Action in helping those elderly.
Also, with the cooperation between organizations, the application process
can hence be fasten.” Even more, the organization Miss Choi working also
reserve an area for storing the warmth giving materials, hoping to make
immediate response for releasing the elderly’s hardship in Winter.

Another social worker, Mr. Fong, shared that the Warmth Giving
Action can benefit the poor elderly directly, “We know well for the cases
who are living in our district. As long as they fit the criteria and with needs,
the Charity Project doesn’t have to make assessment again. This in fact can
save time and resource in the administration.”

The above operation includes all districts in Hong Kong, aiming to
benefit more cases. This year, we expect that the number of application
will keep increasing; thus, we would like to make a donation appeal for the
Warmth Giving Action in supporting the frail elderly in cold Winter.
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All the day long he dealeth graciously, and lendeth; and his seed is blessed.
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Work Seems Trivial,
But Meaningtul

I am working full time with regular holidays on Saturday and Sunday.
| usually go to the Philanthropic Community Pharmacy under the St. James’
Settlement on Saturday to work as a volunteer. Usually, | am assigned
documentation work which is my strength. Occasionally, | would help the
pharmacists as a supporting co-worker, which gives me a clearer picture
of the work of the pharmacists in this Pharmacy. Simply selling drugs is
definitely not their job description.

| used to think that a pharmacist is someone who gets the prescribed
amount of drugs with different colours and sizes from large bottles
according to the prescription. But | came to understand that the scope
of work of pharmacists could be very wide after having observed how
consultation could work for a patient. Patients who have ever come to the
Pharmacy know that every patient will have a 15-minutes consultation
session with the pharmacist, during which they will be asked about their
reactions to the drugs; whether they have taken the drugs according to
the instructions regarding time and quantity; and the way the drugs are
stored. | ever met a middle-aged patient who told the pharmacist that he
would decide by himself to take more or less blood pressure regulating
drugs, believing that the adjustment of amount would help stabilize his
blood pressure; and he was also convinced that blood pressure has little
impact on his daily life and that taking the drugs was not a must. | then
had a chance to ask the pharmacist about this patient’s misconception. He
explained that the patient was not to blame as he had no knowledge on
drugs resulting in his ignorance to instructions on dosage. No wonder the
pharmacist responded some calmly at the session and he even grasped
the chance to explain in detail the adverse impact of high blood pressure
on our health and the efficacy of the drug. He also pointed out that there
might be some side-effects and taught him how to cope with them.
Furthermore, he showed him the proper ways of storing drugs and gave
him much more information about drugs. Obviously, this 15-minutes
session is very helpful!

The Pharmacists are so considerate that they extend their services
to those incapacitated patients especially the lone elderly. Their incapacity
makes it difficult for them to get advice when they have problems with the
drugs they take. The Pharmacists paying home visits to them as required
would mean a great deal for them. Apart from providing the patients with
knowledge on drugs, the Pharmacists would also help tidy up their storage
for drugs. They observed that many elderly have the habit of “storing drugs
not in use’, always thinking that they would need those drugs someday.
After a period of time, quite a large amount of drugs have been stored and
they do not realize that some of them have already expired!

This unique Pharmacy, having its special goal and service modes, has
really helped me realize a different level of service provision. | am privileged
to have the opportunity to work here as a supporting co-worker. Although |
am just helping to do paper works, keeping patients in order in the waiting
room, or helping patients to go here and there, | find these tasks very
meaningful. | understand that sustainability of this service depends very
much on donations and charity funds and | hope that this rare and valuable
social service will be supported by people in our society.
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Donation Appeal

Travel Subsidy for Patients In Need

The cost of living in Hong Kong is very high; the daily basic
expenditure is ever on the rise. Now, people are vigorously debating
the necessity and feasibility of Universal Retirement Protection
which aims to help make living easier for the retired. If the retired
are allowed to have steady fund from the government, they will not
continuously need to rely on the public resources to keep afloat. It
will expectedly take a long time to get the protection scheme put
in place. But now there are retired elderly who are facing financially
difficulties; whom they can turn to for help?

It is true that the elderly can enjoy concession offered by
most public transportation, which encourages them to widen their
social circle by travelling around the city in various public vehicles.
However, for the ailing incapacitated elderly, their social circle
sadly would mostly mean appointments with doctors and nurses
in hospital. Getting on and off a minibus or bus and walking up
and down dozens of stairs in a MTR station would require them a
great deal of energy, a few times more than what a healthy person
would need. You may question: “Why don't they apply for Rehab
Bus Service, which is not something new?” Although it is true that
the Rehab Bus Service is targeted to wheelchair users and the
incapacitated, their charges, based on how many sections a journey
would cover, are not readily affordable for some poor elderly. As
advance booking is required, this Service will not be available in
an emergency. The elderly in poverty would most probably rather
enduring the hardship of travelling in public vehicles than paying
the costly Rehab Bus Service!

Grandpa Cheung, a patient of kidney failure in his seventies,
has to go to a hospital three times a week to take Hemodialysis
treatments. He is so feeble that he has to rely on his wife for day-
to-day nursing. His wife is in her late sixties and the couple has
no children. As most of their savings have been spent on medical
treatments, they resorted to applying for CSSA. “We can get by
with the CSSA, but travelling to the hospital by taxi would be too
expensive. If we take the public transportation, we have to walk up
a slope before we can reach any public vehicle. That’s really hard
for us in our seventies. We have no one to turn to and can only rely
on each other. | am worried that he will leave me before long!” She
shed tears while she was giving a sad account of their hardship
experienced every time they travelled to the hospital.

A Medical Social Worker came to know their difficulties and
referred them to our Patient Travel Subsidy Plan to apply for taxi
fares subsidy for travelling to and from the hospital in the hope of
avoiding accidents on their journey.

There are many elderly facing the same difficulties as Grandpa
Cheung’s. They are longing for our donation; any sum can help.
Please make your cheque payble to “St. James’ Settlement” with
an indication of “Patient Travel Subsidy Plan” at the back of your
cheque.
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The Cool Air in Heart

It has already passed mid-autumn but the heat still stays. For people
living in Hong Kong, air-conditioners and electric fans are essential for
cooling off. However, for poor elders lacking family support, an electric fan
costing just HK$200 is a luxury. In September, Electrical Appliances for the
Elderly Program still receives referral applications for electric fans. In order
to help the needed elders, our volunteers continue running around Hong
Kong, Kowloon and the New Territories in delivering them fans to drive
away the heat.

U

“l am sorry! As it is too hot staying inside, | sit outside to cool down
Grandma Tong, carrying her small chair, was just rushing in. She has been
living by herself in a public housing unit in Tak Long Estate after the
decease of her husband. The fan she has been using is over 10 years old
which the wind power is weak. What made the condition even worse is
when her neighbours turn on their air-conditioner, streams of heated air
current rushing into her unit that is really hard to bear. So, the only way
for her to cool down is to sit in the corridor outside her unit or to take her
meal in the entrance of the shopping center for eating. This is in fact very
inconvenient for her to stay in a place for resting. Learning her situation, the
district social worker promptly made a request to the Electrical Appliances
for the Elderly Program of St. James’ Settlement, hoping to get a brand new
fan for her.

With the help of the volunteer, a 12-inches fan is quickly delivered
and installed. The brand new fan sends her cool air to the entire unit and
smile appears in Grandma'’s face, saying, “My air-conditioner is not working
and the old fan is just with litter power. Now, with the new fan, it is not
hot anymore and makes me feel comfortable” The attentive volunteer
also asked her living habit and adjusted the fan’s position according to
her request, ensuring she can enjoy the cooling comfortably at home.
Grandma Tong was extremely touched by the volunteer’s enthusiasm and
care, repeatedly said, “Thanks for your visit and bring me this lovely fan. I'm
really grateful and thank you very much indeed!”

Apart from Grandma Tong, there are lots of other elders in need of
fans to drive off the heat. Grandpa Wai, living in a partitioned flat with
many stuffs, is one of them. His flat only equipped with an small air pumps
for ventilation and the fan is already out of order. Hence, the whole unit is
extremely hot. The kind volunteer then helped to clean his unit and placed
the fan properly so that he will not fall down. “Finally, | have a fan after
suffering the heat for such a long time It is very nice indeed!” sighed the
old man.

In our community, there is a number of lonely, helpless and poor
elders like Grandma Tong and Grandpa Wai. An electrical fan not
only helps to lower the temperature of their steamer-like residence
but also lets them feel the care of society in their old age.

HEMMHERENRERR ' —IERABEMMNRENESE
BEEMSE -

For elderly living in the hot partitioned flat, a fan is important
for their daily life in Summer.
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Warmth Giving Action
To Keep Frail Elderly Warm

“Grandma Chu, your hands are icy cold!” On the day of visit, the
temperature was only 12 Degree Celsius. Together with rain and wind,
it was extremely cold. "It is freezing cold these days! | have to cover with
the cotton padded quilt when watching TV. It is really uncomfortable.”
The volunteer held Grandma Chu’s hand during the visit in order to
keep her warm.

“My estate located in the mid-level and the temperature is
normally 1-2 Degree Celsius lower than the urban district. After hit by
stroke, my blood circulation is poor and | dread cold!” Though all doors
and windows were tightly shut, cold wind still seeped through thee
cracks and seams, bringing her pain. “The doctor suggests me to use
the fan heater to keep warm as it will make me feel more comfortable.
However, | am living on the meager CSSA and | can no extra money for
the heater! So | can just cover my body and limbs with the padded quilt
to keep warm."In fact, her quilt’s corner is shabby and the cotton inside
is loosen; thus, it fails to keep people warm. With the “Warmth Giving
Action’, the volunteer hopes to satisfy Grandma’s need by giving her
the fan heater, cotton padded quilt and coat.

Grandpa Kwok who is living in Tai Po is also in urgent need for
warm keeping materials. “I have asthma and the cold winter is like a
‘time bomb’to me that | have to go to the hospital. | have been thinking
that if | will died because of not unable to stand for the cold.” Looking
at Grandpa Kwok shaking his head, my heart sank. “ have no money
for a coat or a heater. | can do nothing and can just hope it will not be
too cold in winter."The helpless Kwok is waiting for the helping hand in
providing him with a fan heater, cotton padded quilt and coat.

In order to keep frail elders warm throughout winter, fan heaters,
silk cotton padded quilts and thick padded coats are in need. “Warmth
Giving Action 2015" of SJS urgently needs benefactors’ generous
donations in buying the “Three Winter Treasures” - fan heater, cotton
padded quilt and coat, to promptly provide frail and poor elders with
these items. The Program has been receiving over 1,000 requests in past
years. Shortage in funding makes us worry about having insufficient
resources to meet the ever increasing demand.

Please support “Warmth Giving Action 2015” in providing
the elderly with a comfortable and warm winter. Please
kindly send the donation by cheque beneficiary “St. James'
Settlement” and remarked on its back for “Warmth Giving
Action 2015" Please mail the cheque to Room 105, 85 Stone
Nullah Lane, Wanchai, Hong Kong. Donation hotline: 8107
8324 or 2835 4321.
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“Three Winter Treasures” is adequate for frail elders to keep
warm. Also, with the help of volunteers, the elderly can be
taught of the proper way of using the heater fan.
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Handrails of Hope

That day our volunteer worker installed as many as seven handrails
for an elderly lady living alone. Seven! Does it shock you? Does she live in
a mansion? But our service is only for the needy, so why did she need so
many handrails?

Grandma Tong is 83 years old. She suffers from several ailments and is
in constant pain. Lately she has become increasingly forgetful. She lives by
herself in a second-floor flat in an old building in Wanchai. Her home is not
big. It is a long narrow strip in which she has to negotiate a long corridor to
get to her living room, kitchen and bathroom from her bedroom. Her weak
legs and back pain make the long walk very difficult without any aid.

“I have not been feeling well lately, and | have trouble getting around.
Knowing my own weakness, | always use the wall for support. | am in
constant dread of falling!” But she has no one in Hong Kong, no one to take
care of her. Every step along the corridor is taken with dread, but it was the
only way to the kitchen and the bathroom. Once in the bathroom, another
challenge awaits her: she needs support to get back on her feet from the
toilet. “After the frightening walk to the toilet, | am worried again. It is hard
for me to sit down and get up from it, with nothing to hold on to on either
side. | am in dread (of falling) every time | try to stand up! She told us in
agitation.

Learning of her situation, the social worker arranged for an
occupational therapist to assess the safety of Grandma Tong’s home. To
reduce the danger of her falling, the therapist suggested five 18” handrails
in her corridor to help her walk to the kitchen and the bathroom, and two
more in the bathroom, so that she can support herself going to the toilet
and taking a bath. The handrails was to be installed by a volunteer worker
of our Elderly Home Maintenance Services.

It would take several house calls for the volunteer to install so many
handrails. But, in view of Grandma Tong’s health condition and the urgency
of her case, the volunteer worker quickly set the time for the visits. “l was
afraid that, with her deteriorating condition, each day of delay means
letting her live in danger one more day. | would rather postpone my
personal plans to help her out as soon as possible,” explained the volunteer
worker as he drilled holes in the wall.

Grandma Tong took the volunteer worker’s concern into
her heart. She said, “Thank you for being so kind in helping
me. Without your help, | would not have the money to buy
seven handrails and call someone in to install them, not to
mention that no one might care to come...... Before the
handrails were put up, | had to conquer my fear and force
myself to walk over. Now, | am confident | can do it! Thank
you for helping out this old woman. Thank you so much!”

Every handrail is a pillar that supports Grandma’s daily
life, making it possible for her to live independently free of
worry and to walk step by step toward her tomorrow.

BEEAFRPNEBTEZS ZHTFHE T2 N AEM
BE -

Grandma Tong needs many handrails along her corridor
to walk to the bathroom.
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Repair the Wooden Door
Establish a Safe Home

Garndma Chan is 74 years old and is living in an old unit in Hong Kong
Island side with her autism son. They rely on the CSSA for living. To take

care of a son with autism is not an easy task, not to mention that Grandma
Chan is an elderly with walking difficulties. “My son’s emotion is great.
Sometimes he will shout loudly while sometimes he will listen to my order
very quietly. However, whenever he is in the bad mood, he will break the
things around him.” Grandma Chan explains to us the cause of the broken
wooden door.

After making the home visit, the social worker discovers that all the
wooden doors, including the main door, are broken. Apart from affecting
the outlook, it is extremely dangerous for the door to fall down because of
the great hit in long term. Also, the main door is with the worst condition.
People outside can easily open the door through the hole. In other words,
the anti-burglar function is totally lost which will be a great threat to the
mother-son safety.

By receiving the referral from district social worker, the “Elderly Home
Maintenance Services”worries of Grandma'’s safety; thus, they soon arrange
volunteer to offer help. In order to facilitate the repair process, the worker
prepares two pieces of thick wood for the volunteer’s use.

“The door has been broken for more than seven years. Every day, he
(her son) will hit the door with his head and legs; when time passes by, it
leads to a hole. As my son will keep hitting the door, | don’t want to waster
money in repairing the door. However, when the social worker told me that
people can open the door from outside, | then agree to seek someone for
help!” Grandma recalls with sigh.

The volunteer firstly removes the wooden door and added additional
wood on it. After a few attempts, the maintenance completed in 5 hours.
By see the broken door being repaired after all these years, Grandma Chan
smiles happily and reminds her son, “Don’t hit the door anymore. The
volunteer is so kind in helping us to repair so that we don’t have to worry
about the thief. Also, the volunteer is so nice in checking other doors for us.
I am really thankful for their kindness! They help us a lot!”

The “Elderly Home Maintenance Services” aims to release the home
risk of the frail and poor elderly and rebuild a safe
home for them, similar to Grandma Chan’s case.
In the past, we encounter many cases who has
trouble in home maintenance; however, with the
volunteer’s help, the problem can be solved and
hence they can live in the community without
any worries.

FE LG ANRMEEFERAIARFI L - hns& T AP
HEEMEE » BREZESTRD -

The volunteer added additional wood on the
door increasing its thickness and hardness in
order to ensure Grandma Chan and her son
can live without worries.
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“The Voice” Writing Competition
Enhance Elderly’s Self Confidence
Make Record of Hong Kong History

According to statistics, the year of 2018 will see the peak of retirement.
That means Hong Kong society will become an aging population. In
view of an increase in population and a constantly changing society, we
believe that more and more elderly have to depend on various, targeted
and comprehensive information in enhancing their quality of living to
build a positive, optimistic and plentiful life at old age. Such has been the
exact mission of our monthly elderly newspaper “The Voice” since it was
launched in 1976.

In some issues of The Philanthropy monthly, we remarked that
the elderly’s physical and mental would vary as the society changes.
Therefore, in addition to practical support in daily life as well as provision
of information, we try our best to meet their needs in other aspects. For
example, “The Voice” has organized a SMS Workshop For Elderly for readers
last year. This year, being the 38th anniversary of “The Voice’, we for the
first time organized “The Voice” Writing Competition. The Competition
encourages the elderly to interweave into a literary creation with personal
experiences, the growth of Hong Kong and their expectations for the
future. There were 2 topics for the participants to choose from, namely
‘Impression of Hong Kong” and “My life in Hong Kong". Such would be
Hong Kong’s unique record of cultural development after World War 1.

For this competition, we received a lot of entries. Each entry consisted
of several thousand words in neat handwriting on squared paper. Every
participant was dedicated and serious. With the donors’ support, we
also held a mini prize-giving ceremony in our center. On the day of the
ceremony, some elderly told us that they had sent articles to various
newspapers when they were young. Later, they stopped sending as they
got busy with life and as they grew older. And now, there is no more similar
competition for elderly. They were very excited when they learnt that “The
Voice” was going to organize a writing competition. Even though it was
merely a simple prize-giving ceremony, many elderly turned up with their
spouse. Some invited their family members or friends along for sharing.

In addition to recording the history of Hong Kong's growth,
this competition, which increased the elderly’s sense of respect and
confidence, is a precious record of their old age. Every now and then from
the moment of arrival to the moment of prize receiving, we observed
indescribable joy and confidence on the elderly’s faces and the enthusiasm
of their children and friends when they took their photos. As a matter of
fact, the elderly of the previous generation created a prosperous Hong
Kong through an era of hardship. Their priceless life experiences and trials
should not be neglected. On the contrary, society should provide more
opportunities and ways for them to share and pass down their stories as
well as experiences to enable the younger generation to learn about the
“treasure” of our society.

EXEENEERIIEBENERMB  TERSNEPRERN—
i bR ERBEFERNRDPERT -

The champion of the essay division is 94-year-old Uncle Ngan. He
lives by himself and is the oldest among the participants. He shares his
feelings during the prize giving ceremony.
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Another Kind of Support

During all these years, we sometimes receive letter from
the cases. Although it may just with few words, it is still a kind of
support and encouragement for us:

Dear Ms. Tse (The Editor),

Hello, | am Grandma Yim. | have been reading “The Voice”
for over twenty years. | will be very upset without this newspaper.
There are very few elderly newspaper in Hong Kong. Recently, the
elderly magazine “Golden Age” stopped its service and hence there
is only “The Voice” left. Thus, | really hope you can keep sending me
the newspaper. Many thanks!

To Ms. Tse (The Editor),

| am the reader of “The Voice” and my readership number:
VXXXX. | am been receiving the newspaper every month, including
this month’s edition. Every time when | received “The Voice”, | must
read the Editorial part. The content is practical and logical.

Wish you all the best!
Your sincerely,
Lee X
25" August 2014
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“No Worry Link” Care Service
Make Life No Longer Lonely

Uncle Ho is 82. He lives alone in government housing in
Aberdeen. Many of his relatives are in the mainland. He has only
one nephew that keeps communicating with him now and then.
Uncle Ho's health is comparatively good but still has to be taken
care of. He was being referred to “Funeral Navigation Services” of
St. James' Settlement a few years ago. The service lessens the worry
of him about having no one taking care of his funeral after he died.
Since Uncle Ho lives along, he was also recommended to sign in for
the “No Worry Link” service. Each participant of the Service receives
calls through the automatic telephone system every day. The voice
messages sent from the system are enquiries of good health of the
recipients. If the recipients are in good physical condition, they will
answer the call by pressing a pre-set key on the telephone. That is
to signify to the system that the recipients are well. If the “No Worry
Link” system does not receive signal from the recipient, the staff will
be aware that the participant might be in trouble or might need
assistance.

One day in early September 2014, the “No Worry Lin” system
did not receive response from Uncle Ho after a few attempts. The
staff then tried to make enquiries from the nearby hospitals to see if
Uncle Ho was there by chance. But there was no new of him after the
enquiries. Therefore, the staff contacted Uncle Ho's nephew whom
got a set of spare keys of his unit. The social worker of the Service
and Ho's nephew went to Uncle’s home and looked for him. Once
they entered the flat they saw Uncle Ho was lying on the floor with
face downward in the balcony. They rushed him to hospital without
delay for immediate treatment. Later he told the staff that he had
no idea why he was lying in balcony. All he could remember is that
he intended to go to kitchen to fetch something. Then he passed
out. He thanked the team to look for him otherwise he would die
on the floor having no medical assistance.

“No Worry Link” Service was established since 2011. It has
been helping over 900 living alone elderly. All participants of the
service know that it is not a robot telephone system service. On
the contrary, it helps the elderly to communicate with the outside
world. It conveys care and concerns of the staffs from the Service to
the elderly. Staffs check reports that generated from the telephone
system every day to ensure all recipients responded the calls. If there
were no responses from recipients, staff would try other means to
contact the participants and to make sure they are well and safe.
Sometimes, they keep calling the participants till mid-night or even
call upon them in person. The dedication of staff from “No Worry
Link” has impressed the general public and the living alone elderly.
These elderly are not alone or been neglected. Instead, they are
being cared of.

EG TEEE, ENEEERY  ERERENEFLS—EKRSE!
With the “No Worry Link” service, the living alone elderly can have one
more support in daily life.
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* Ming Pao

Laymen-turned Masters
Improve Elderly’s Home Environments
Maintenance Volunteers Drill Sweat
of Satisfaction

The temperature on the day of interview was as high as over 30 degrees
Celsius. Our reporter, led by the volunteers Lai Chi Ling, Wong Yuk Hung (nick-
named Tall Man), and Paul Lam Chiu Ping, headed for the recently completed
housing estate in Kowloon City. They brought with them all the tools and
gears they would need. They were going to install curtain rails and handrails
for Uncle Chan who lives by himself. One of them, though not younger than
Uncle Chan, is energetic and agile. He has no problem when he climbs up
and down for measurements, drills wall holes, installs rails, lays floorboards
and hangs curtains. After the three of them had laboured for over an hour,
when Uncle Chan thanked them for their hard work, they replied,” We are
glad we have been able to help!”, their faces sweating with satisfaction.

Those volunteers are not ordinary renovation masters. They are
volunteers recruited by St. James’ Settlement’s Elderly Home Maintenance
Services. The scheme, launched at the beginning of 1990’s, aims at serving
lone elderly aged over 60. The scheme has recruited more than 300
volunteers. Some of them joined the scheme when they were middle-aged
and have become an elderly themselves to-date. Master Lai, who has been
a volunteer for 7 years, is now 67 and is also an elderly himself. It cost him
$2 to travel by bus from his Kwun Tong home to Kowloon City on the day of
interview in order to install curtain rails for Uncle Chan who is younger than
he.

Installation of curtain rails and laying floorboards
helped reduce waistline

Before his retirement, Master Lai worked as steering crew on ferries.
He has considerable knowledge on mechanical operations and repairs his
home electrical appliances whenever necessary. Master Lai is confident that
he can handle works such as laying vinyl floorboards, installing hand rails
and repairing washing machines. “l do not worry about myself. However, my
children often remind me | have to be careful when | climb up and down. My
daughter even bought an accident insurance for me.”

The down-pouring sweat had wetted the towel on Master Lai's
shoulders already. While the reporter was remarking it must be tiring work
for him, he jokingly replied he could still climb a wooden ladder. And the
most demanding was having to lie down when laying
vinyl floorboards. “Some new homes had only 4 walls,
not even a fan. With a big tummy, it took at least 2 hours
to squat on cemented floor and lay the vinyl floorboards
piece by piece. | sweated all over by the time | finished.”
When he retired 7 years ago, he became a volunteer.
He never thought he could benefit by helping others.”
My tummy is not so big after | sweated!” said Master
Lai, laughing. “My original weight of over 190 lbs. was
reduced by 5 to 6 pounds and my waistline became
slimmer by a few inches.”

(To Be Continued)
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1"“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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