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To Serve the Elderly
With “Words” As a Means

“The Voice” does not seem to be capable of helping the elderly to solve
problems in their daily lives unlike some other philanthropy services, for instance,
replacing a damaged rice cooker with a new one to meet the elderly’s real need to
prepare meals; repairing the broken floor to prevent stumbling. But the absence of
“The Voice” will not be regarded as an imminent threat to their health or daily life.

Why does The Charity Project persevere in publishing this complimentary
elderly magazine?

An elderly oriented Hong Kong magazine ceased its publication last May.
Nevertheless, “The Voice” will certainly go on providing the elderly with free
information and knowledge though fellow support is diminishing. The ever growing
population would in one way mean that the number of elderly living alone is
increasing. These elderly, either living alone or with their spouse only, have to make
agood deal of effort to tackle problems in their daily life and to stay healthy and fit to
move around. A good and proper way to spend their time everyday will make a great
difference in terms of quality of life. However, they do not usually have access to
the proper and relevant information and knowledge to help alleviate their distress
or solve their problems when they are challenged by their life situation including
feeling physically unwell; suffering from insomnia; feeling down; quarrelling with
family; having no clue as to how to get along well with their grandchildren and
things about their funeral. It is true that social media is a good source of information,
but their reports are mostly consumers oriented and, therefore, it is difficult for
the elderly to get the information that can really help them, among these massive
sources. If their problems are not dealt with opportunely, they may not be solved
easily when things get worse.

In Hong Kong where useful information for the elderly is very limited, “The
Voice” has been striving to continue to serve more and more elderly since its launch
in January 1976. When it comes to magazine with the Chinese elderly as the serving
target, “The Voice”is the first print. It has the longest history of publication and is
published worldwide. The running costs are indispensable, but only 10% plus of them
come from the Hong Kong Community Chest Fund while the remaining is donated
by kind-hearted people. The public support and donation has been enabling us to
strive on to accomplish this difficult mission. Every single penny does help! We keep a
good control of expenditure and cost-effective has always been our principle. There
are only two members of staff primarily taking care of the publication. Every year,
they will try their very best to get the lowest cost for publication and printing for our
desired quality of print. Their effort in mobilizing volunteers is also crucial. Thanks
to the long service of a group of enthusiastic volunteers who, though busy, devote
their valuable time to help with their professional knowledge. They take part in
interviewing, writing articles, typing, taking photos, refining with pictures, packing,
mailing, posting materials online and many other tasks. Their contributions make it
possible for “The Voice"to carry on its mission benefitting a considerable number of
elderly. Currently we print 30,000 copies every month, half of these are mailed to the
elderly with the hope that those who are incapacitated or prefer to stay at home can
read the magazine without adding any burden to their financial situation.

“The Voice” is not just food for soul; it can help solve problems when they arise
or prevent them from coming into being. It is a good companion of the elderly to
walk along with! “The Voice” has set in its 39th year; though the running costs are
short, we will still strive on to serve the elderly with“Words”as a means.
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When you're good to others, you are doing the best to yourself.
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Medication Difficulties Resolved
Simile Appears Again

With population aging and people having diseases at a younger
age, nearly 20% of the population in Hong Kong is chronic patients. It
means that 1.63 million people need medication each day to prevent
conditions from getting worse. Of those over 65 years old, more than
80% have one or more illnesses with hyper tension, diabetes and heart
disease at its most.

Therefore, SJS wishes to get pharmacists having home visit to
patients who are with mobility difficulties in order to look into problems
associated with medicine taking and handling, to strengthen their
medicinal knowledge and to enhance their ability in looking after their
own health and control of their condition. In this case, they can keep
living in an environment where they are familiar to and hence achieve
the ideal of “an entire healthy population”.

Grandma Hui, 80 years old, lives alone in a public housing unit.
Since she has osteoporosis and unstable blood pressure, she has to take
the blood pressure medicine, vitamin D and calcium tablet. The relation
between she and her children is bad and hence she has nobody to take
care of. With limited medication knowledge, the social worker found
that she keeps a huge bag containing all sorts of medicine dated back
to 2013 and mostly of them have passed the expiry dates. In addition,
some of the pills have to be cut into half and she does that with a pair
of rusty scissors which makes everyone worry.

Later on, the social worker referred her case to Philanthropic
Community Pharmacy. The Pharmacy then quickly arranged a
pharmacist to pay a home visit, helping to sort out all her medicine.
In order to raise her medical compliance and safety, the pharmacist
gave her a pillbox and a cutter to place medicine properly into the
pillbox and to cut the medication into corrected dosage. Also, she
gave simultaneous explanation on proper storage location. She was
repeatedly reminded not to use the old plastic bags to wrap medicine
and never put them in damp locations, such as the toilet or kitchen.
Equally important, she has to take the medicine on time!

“Now | know the need of using a pillbox to keep the medicine
and understand the efficacy and side effects of the medicine. In the
past, | always have questions regarding my medication; however,
I have no one to help.” With the pharmacist's explanation, a smile
with confidence appears and Grandma thanked us repeatedly. Her
questions were solved. The pharmacist’s patient listening provides her
with a sense of respect and care. In addition, during the conversation,
she can also expressed her worries of being a chronic patient.

Finally, she was given the “Know Your Own Medicine” booklet. We
encourage her to visit the elderly center everyday in joining different
activities and checking the blood pressures. By having the index
marked down, she can tell the doctor clearly in next medical checkup
for effective illness control.

A lovely smile appeared on Grandma'’s face as she sent us off. She
thanked us repeatedly and expressed her gratitude to the benefactors
for their kindness that they take time in helping the needy in their busy
schedule.
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Outreach Medicine Inspection Service
Know Your Own Medicine

“I will not be able to take my drugs correctly without your help!” said
Mrs. Chan, who lives alone. She is suffering from a variety of diseases like
high blood pressure, high blood lipid, dementia, depression and anxiety
so she needs to take 10 types of medications per day. What makes the
situation worse is that she could not read properly. Therefore, she is not
able to handle the complicated drug regimen and forget to take some of
the medicines. As a result, she has not been eating the depression drugs
correctly so she has been in low mood.

The case was referred to the pharmacist in SJS Philanthropic
Community Pharmacy and we actively visited Mrs. Chan hoping to
improve her situation. On the day of visit, Mrs. Chan looked very happy and
enthusiastic as she did not have any family members or relatives in Hong
Kong and no one visit her.

We had a check on the medications that Mrs. Chan was taking. We
were shocked that Mrs. Chan had been keeping the old medications
that she did not need. She also mixed up the current drugs with the old
one as she stored her drugs improperly in unlabeled boxes. The results
of omitting such drugs can be disastrous: she has a high chance of
developing cardiovascular diseases like stroke if her blood pressure is not
well controlled. Her mental conditions were also worsened as she did not
take a correct dose of depressive medications, which was reflected by Mrs.
Chan that she had been so anxious and in low mood that she could not
sleep well.

The pharmacist and dispenser have been explaining the use of every
drugs to Mrs. Chan patiently and slowly as well as identifying the drugs
which Mrs. Chan needed to take and which drugs were obsolete so she
would not mix up the current drugs with the old one again. After that,
the pharmacist carefully planned the administration time of each drug. To
make sure she would remember to take the correct drugs at the right time,
they gave her a drug box which was divided in different times of a day and
the drugs needed to be taken were put in the respective boxes. After the
consultation, Mrs. Chan was able to recall the drugs she needed to take at
each day.

“Itis so good for you to come and visit me.lam useless and so forgetful
that | just take the drugs randomly everyday”. Mrs. Chan felt alone but she
was afraid of talking with others as she had a low self-esteem and she was
anxious. Therefore, we also acted as a listener so that she could tell us all
her concerns and worries. In addition to the compliance to drug therapy,
we encouraged her to go to social service center nearby so that she could
share her problems with others. We were delighted that Mrs. Chan felt
much more relieved after our encouragement.

Pharmaceutical consultation is the service that we treasure as it is a
compulsory condition to take medication correctly during the treatment
process. With the help of pharmacist and dispenser from St. James
Settlement, Mrs. Chan could handle her own medications better and be
prepared to adapt to the society again. We believed that the case of Mrs.
Chan is just the tip of the iceberg and there are a lot more cases which
require the pharmaceutical consultation. We are obligated to help more
patients in need. However, due to limited manpower and resources, we
can only offer limited outreach medication counseling services. For such
a meaningful services to serve more, your support is of great importance.
Your donations can make a large change on other patients who are in great
need. Don't hesitate and please support the work of SJS Philanthropic
Community Pharmacy! Please make your cheque payable to “St. James’
Settlement’, indicating on the back that it is for “Philanthropic Community
Pharmacy”. For enquiry, please call 2835 4321 or 8107 8324.



HBEMHE

izs I 6 £Z EA RIS

RRES  TERE  sElz E—0R 5 E—0
05 HRFERBNRSKALAEE - HNRBEE—BS
BRERFEMB LS @ BEHRIOESE  REHXESZEN
REXKR @ IR —FADOZE - BRI EE - HPIRAEHEE
EREKERNEHRERER - ELEHRERNINKIKIE B
BARIELES ~ BORSEHE  HRENKELZENSERER
B S —ENEIE - BREERENREESEMIONE
RE - —BRAANE HESIENE - 0Bk - RIER
BRHLE  BRILER - AFINZRIERERBERI ST
B s RAKEFRARROLE - AERBRTEMBHRSEX
EB|EREE -

TRIBHRIRZR S » BIEER - MERFIKITEM
75 PREIERRES o BOIRPHLAR /S - —ZRE
55 MEZERENOFHIM - MEEQICREIEER @ it
M— ABEETRRNENERER  SREF=TZtH
IREEAE - BRBESIIRANOARE - ZENERIN
FHEFMESHERE  —ERKRER  —ERKES -
15?55%7!5%@&83““&‘%@&?582}5 » BB BIRIRKEVER ©
\\\\\ ROMEEZREREES - EIA?"FE’J BEREELB
M%‘E —f—‘?ﬂﬁ ﬁ%&lﬁt BT I—EE_L\:DEME%J
STEIRE S ®5E BEREIEEER SRR - TR
EJME&EE%I ﬁ%iﬁrifﬁ’ c BEM TRERBX—
BEERE GEE - UBIEHEEE EHME - 2VL0IFETER
BEURENEENSELONEERE  SEE+D
RLE) : TIRIBERSHBL - BEILEMIBNEAR © ZHHR
oy o BESRERPXIMIEND - EIPIKEKISR]

BEFRAMEER ﬁﬁi%ﬂﬂ@ﬁ%%é@tklﬁ&ﬁﬂ%
1818 - BBBXRE_ABKRD BRESTZTHNE
S REBERRIBIAE = ﬁﬁE??ﬁ RBEME
REENMPAESIHREESE=T2aIFNE » 15
BT BERNEREXIRS - NEEMIBER - £5RER
ROAEEELIBESRENER - E<BB 2%
= TEBRBRL - REBRFERER B (&) 05
IEHMSEFilT » BHEFTTER ) - FFAMLLAERENSR

EfhfIspss l%ﬁﬁeﬁ EREE o RENET - ZFILMEMOIMIE
SOBEAERENSE  BIRREES FRAREE

@E’;’%’E—EEE%}%%  ABRREREMESER @+ SMI
REREIEBDL o ZERNE
HER ¢ T I mENRE
& FEMOE AR - 15
it EBREIBIEERES - IHRD
S

— @I EBERE
MEBESEEMNEENR
BIERBERNREREE
IG=FE Eﬁmiﬂﬂﬁf‘izﬁ
EABIBRIREAESE - RIS
BKOVIRE 456 TR
H% o

—hE=RfH

‘ MAR 2015
\'IH\

The Philanthropy Monthly

Rice Cooker and Care for
Lonely Elderly

It is heavenly to have a meal of hot rice with hot soup when
weather is cold. It is more welcomed for an elderly. The price of an
electrical rice cooker is about a couple of hundreds but it becomes
unaffordable for elderly who are financially constrained or in lack of
family support. In order to save money, majority of the living alone
elderly continue using rusted and cracked cooker for cooking. Such old
cookers may easily cause short circuit of electrical power or even fire
which will endanger the life of elderly. When the elderly do not have
an electrical rice cooker, they will use kerosene stove instead. Such
flame cooking is more dangerous than electrical cooking. Therefore
our volunteer team goes to Yuen Long, Tin Shui Wai and other deserted
area to delivery rice cookers to the elderly in need.

Grandma Lam hurried to the village entrance and greeted the
volunteer team after she hanged up the phone, “Finally you are here. |
feel sorry that you have to travel so long and have difficulties in finding
the way.” Grandma Lam has been living alone in an iron-sheet hut in
a remote village of Yuen Long since her husband died. She receives
HK$3,000 a month from Comprehensive Social Security Assistance
(CSSA) Scheme. She suffered from glaucoma and cataract. She does
not dare to use flame cooking due to her poor eye-sight. She has two
cookers: one for cooking rice and another for boiling soup. Recently
the cooker for rice is damaged and leaking water. Grandma Lam has
to discard it unwillingly. Medical Social Worker helped her apply for
a cooker through Electrical Appliance for the Elderly Program. The
volunteer arrived and helped her clear the space for the new cooker.
She is so pleased and grateful, “It is very kind and thoughtful of you.
Thank you for caring us the old people.” She insisted to see us to the
exit of the village when we took our leave in that visit.

After leaving Grandma Lam we went to visit Uncle Mok who
lives in Tin Shui Wai with his wife. The two living together and receive
HK$6,000 a month for their daily necessities. Mrs. Mok has trouble in
her lungs and needed operation. No one can help her with the medical
expenses and she has to take out HK$3,000 from the granted fund
of CSSA Scheme. Unfortunately, the cooker that they used is broken.
Uncle Mok was in despair because he could not use the cooker to cook
nutritious food for Mrs. Mok whom had been operated recently. It was
lucky that the social workers learned about it and helped them applied
for a brand new cooker. They visited the couple and taught them how
to operate the cooker. The volunteers also reminded Mrs. Mok not
to apply too many and too long of the paid relief plasters. Mrs. Mok
was touched by the care and concern of the volunteers. She further
admitted,” It is very seldom that our house is full of visitors. Today is a
very happy day.”

The power of an insignificant rice cooker is great. It helps Grandma
Lam and Mr and Mrs. Mok relieve their daily burden. And it brings care
and love to the lonely elderly.

—EAERETEEFRRRELENS ' FEEREREIML SRR
A rice cooker not only provides the basic needs as well as caring for
the elderly.



e A AR IR

We Need Your Donation

B
XL&ER T
3 ERER

BEEZNR FROR(CENT RBEKAG > MOF
KEMEREDRE - BZ 'AE—B5—8, 0EE
B3 - "ERSFNSERRENMES @ EEBFRNK - £
BREENR >, EAESIKERESE  ENINTREZ
K ANENSXBEE -SEELKRNERSERDEK
BENBEIZIE - BISTEERHEAR °

THRBEEBE  REEBESHLITES - UK
BE-—NREEREX  BHENBE  HEEXRR
RE=E - | TEETSEMIFIREE - SREIEE
TERE  HREBBEAREE  RERTRE . 1)E
BI0IISINEERIEE - SHEIE S A BEER » HBEEE
SEFHN 7, SEERFHMERYIRER  BiEWm
THRPEDRSHOED  BREXKRERNT - B3
EXRBIREIR  ENEBRER - [ THTEECHE
E-BLETEEMENRER T TG " &S38
BRE, STEKE)  REZYDRBRNTEERESE
FAINREB 2R TR o

BERFEE-LSEN  SEEEEEKOREE -
"R LEEOMERR 0 TERIRERME R 8
B —EERENSHE @ DR EREM - HEEN
BREBSHIARPIRESE  KEFENLETE
NEEEERENSESE @ EANEEERE RIS HME
3o, BOBREZNFBEMZERE L TEEKE
FERBRSE , STEIKE) - ZYRFEARKEER

SRS BEDN NS -

RERBEIRENET  BRASEENREED
EBRNEZRIRNE ? RREHEEMIRES1,000
BRI LIRS

BEHMIRE —SMERERISENEE
KEBEASEREER
Mo BRLXER
57 TBEBRSE
STEIRARMEITN '
SEREER. BR
[EEEERNSE
BlRER  BFBHEM
REBEBSGKEE
85— 105= I
EEROHS - N EBNES
Eig 0 2835 4321 T
8107 8324 -

—hE=RfH

Yok

The Philanthropy Monthly

Urgent Need of Refrigerator

Grandma Yung lives with her husband who has dementia on
the meager CSSA, which can be said as a sad and painful living.“The
fridge we have been using for years is broken down with no freezing
function.” While worrying how to keep the food fresh without the
fridge, her husband fell down due to water leaking from the fridge
and hence has to stay in bed for recovery,

“My health is not good and stiffened back makes me
uncomfortable all time. | am used to buy enough food for several
days in order to cook at home even when | am not well” With no
freezing function, there are many mosquitoes flying around.
Grandma said with tears, “Life in such a situation is dire. The fridge
is not working but how can | have the money to buy a new one?” At
the moment, she can just leave all her food, including milk, meals
leftover and fresh meat etc, at room temperature. With summer
coming soon, the food will spoil quickly and thus it is of high risk of
food poisoning. The social worker, concerned about health of the
couple, approached “Electrical Appliances for the Elderly Program”
for help, hoping to quickly get them a fridge in avoiding the risk of
food poisoning.

Having the same need is living alone Grandma So. “I have
serious diabetes, requiring insulin injection. The doctor told me to
keep the ampoules in the refrigerator, but it was too embarrassed
to tell him that | have no fridge. As | am relying on CSSA and cannot
afford such an expensive item, so | just put them in a cooler location
where is away from direct sunshine. The social workers worried that
it could affect her condition and hence seek help from “Electrical
Appliance for the Elderly Program’, hoping to shortly get her a small

fridge.

Will you be generous enough to extend a helping hand to
resolve urgent needs of those deprived elderly? Every donation
of $1,000 will get a functional fridge for them to keep food fresh
in hot summer days and to stay healthy. The “Electrical Appliance
for the Elderly Program” will conduct a “Donation for Fridge” this
month. Benevolent donors please contact our collection point at
Room 105, 85 Stone Nullah Lane, Wanchai or call us at 2835 4321
or 8107 8324.

—EPESEINEENEE  EEXAXEAREBRHH
WMERE -

A fridge with cold storage function is essential for
summer in the elder’'s home.
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Flash Light Door Bell for Deaf
Dispels Unease

“That day | went out for groceries, leaving my wife at home.
When | came back | found | had forgotten to take my door key along.
| kept banging on the door but got no response. | became more and
more anxious, for fear she might have had an accident. Only after |
had secured the help of a locksmith did she know | was at the door.
The incident shocked me into realizing that my wife had lost her
hearing altogether, that she was completely cut off from the world
when | was out” Uncle Wong was very worried.

Uncle Wong is 79, his wife three years older. He seems to be in
much better health, while she seldom goes out due to difficulty in
walking. They are so used to living together that not many words
were necessary for them to communicate. Uncle Wong, who is the
caretaker, knows very well what she wants. So he was not aware
how badly her hearing was gone. Learning of Mrs. Wong's needs, a
social worker applied to our Elderly Home Maintenance Service for
a Flash Light Door Bell to be installed in their home.

“My wife has trouble moving about. | am responsible for
most of the house work. | go to the market everyday for groceries,
then prepare them for her to cook. When she’s not feeling well, |
do the cooking anyway | can, just so we have something to fill the
stomach.” On the day of our visit, only Uncle Wong was home. “My
wife was hospitalized a few days ago. | have been running back and
forth to visit her everyday.” Knowing that she weighed on his mind,
the volunteer went to work right away

Uncle Wong tried the new door bell.“Wow, a flashing door bell,
and it rings so loud too! The next time | forget the door key, my
wife will for sure know | am outside. Thank you, thank you both for
making the arrangement and the installation! We old people
are so ignorant. We didn't know such door bells exist that
can help people who are hard of hearing, nor did we know
there are services like yours which help poor elderlies like us.
We are so lucky to know you! Otherwise we wouldn't know
what to do.”

A simple doorbell can ease the worries of a hearing-
impaired person and his/her caretaker. It keeps them
connected to the outside world, free of unnecessary anxiety.

BER5EHEATMRAIFIIE - F8B 7 EREOCEFEBERD
1 -

The new doorbell designed for the hearing-impaired eases the
burden on Uncle Wong, who is afraid to leave his wife home all
by herself.
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Elderly with not enough
wrist strength is hard
to close the old type
tap.
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Minor Domestic Modification
Provide a Safer Living

We often heard from the elders that “Body function get worse
with aging” When time passes by, the elderly definitely are not as
agile as before. Usually, they are with joints related problems, either
on wrists or legs pain.

Having pain on leg joints due to arthritis makes elderly
movement difficult, tackling especially climbing up and down
stairs; while wrist joints pain hinders their daily lives in actions like
folding clothes and wriggling towel, etc.

By vising the living alone elderly, we always find that the faucet
is not closed tightly with water leaking. It is all because they have not
enough power to close it tight. Instead of watching the water being
wasted, buckets were used to catch for stock. However, keeping
buckets of water around in a confined area easily constitutes
domestic hazard such as spillage in moving them around the wet
floor!

Some elders are still using the old light switches which are
small, black and round in shape. It requires a hard push flipping
on/off over. Thus, some elderly simply reject to switch the lights
as they worry to damage the switches. It may still be fine during
day time for elders with impaired eyesight, but would be grossly
inadequate at night and easily cause home accident while having
meals, watching TV, getting in and out kitchen and toilet. Hurt by
fall not only pains them physically and the potential loss in mobility
and self-care ability calling for other to look after would demoralize
their spirit.

In fact, the above situations are avoidable by an early call for
assessment by professionals and fix by tradesmen. “Elderly Home
Maintenance Services” provides services for living alone elders
with financial difficulties. With the help of volunteer electricians
and pipe-fitters, living environment can readily be improved by
changing to lever type shut-off to completely close the tap; and the
use of large touch on/off switches will unquestionably encourage
them not to stay in darkness.

Minor changes will eliminate preventable domestic accidents,
such risks are avoided with just a little more work in caring for living
alone elders. We are now calling on the benefactors for support.
Please mail your donation by cheque, beneficiary “St. James'
Settlement’, indicated at the back for “Elderly Home Maintenance
Services”, to Room 105, 85 Stone Nullah Lane, Wanchai, Hong Kong
or contact us at 2835 4318.

BERFEICKESE RO REEBEREK
&R - EFRHEREME BB -
Replacement by lever type faucet
reduces spilling of bucket water and
hence eliminates risk of fall due to wet
‘ flooring.
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Little Help Can Mean a Lot

Ah Fat has been working devotedly as a volunteer under the “Pre-
paid Funeral Navigation Service”for years. For serving the elderly, he would

even re-schedule his work. “Many thanks to you!”, when our colleagues
in charge of the program expressed their thankfulness to him, he would
always smilingly say, “It's nothing at all! Don’t mention it!” Ah Fat and his
partner, Ah Yan, never decline an assignment or expect any reward.

“It is quite surprising that nowadays in Hong Kong you can still find
someone in her nineties living alone in a galvanized-roof hut up in a hill
and using log-fire for cooking. As her neighborhood is not accessible by
any public transportation, she has to go downhill to buy groceries or see
a doctor by hitchhiking or walking for more than an hour. The aged and
feeble grandma, without any family to turn to, has conceivably very limited
support in her daily life!” Ah Fat felt very sorry for Grandma after paying her
a visit for the first time.

Grandma Leung, 92-year-old, started living alone up in the hill when
her husband passed away 4 years ago. Her health situation is worsening as
she ages and she feels very lonely as her husband can no longer be around.

To address to the need of our clients whose health deteriorate as they
get aged, we have launched a new service: “Reach & Enrich” - Caring for the
Deprived Elderly. The core of this new service is to get the elderly and our
volunteers paired up so that more intensive care by our volunteers can be
extended to the elderly in need. Under this program, Ah Fat and Ah Yan
have committed to visit Grandma Leung regularly to give her lasting care
and opportune support.

During their first visit, Grandma said some mud had accumulated on
the galvanized roof blocking the drainage pipe there. There was always
water dripping when it rained. Grandma worried that her hut might get
flooded. Her husband used to do the clearing of mud on the roof, but now
it is beyond her ability to do this kind of labour. Ah Fat then without any
hesitation asked Grandma to get him a ladder and a broom. Making sure
the working condition is safe, Ah Fat started to clear away the mud on the
roof and in the drainage pipe and cleaned up the roof. This immediately
helped reduce her worry.

When Ah Fat and Ah Yan came to know that Grandma was unable
to take out the washing machine from the logs storage room, they made
quite an effort to remove the washer from that storage room filled with
stuff and dust. The wire was plugged properly and the washer was then
available for use. Ah Yan had attentively bought Grandma some hot soup
and fruits making her feel very warm with their care. “I feel so lucky that |
can meet the kind-hearted people in society like you. If no one comes to
see and help me, | would feel very worried and helpless” Grandma held
their hands eagerly to express her gratitude.

It is an easy task to our volunteers, but it means a great deal to
Grandma Leung!

PEEFRELLNBHEE - "ERER ) ETHRZMMAER - EERARMZBERRAAE
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Grandma Leung lives alone up in the hill. Ah Fat and Ah Yan, volunteers under the
program “Reach & Enrich” , visit her regularly and help solve problems in her daily life.
Their care has helped reduce her trouble and worry.
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Blessings for the Helpless Elderly

My worst dread on opening the newspaper everyday is to
see reports of elderly people living alone having been found dead
at home. These seniors who have played a part in building Hong
Kong’s prosperity deserve care and concern in their old age to finish
the last leg of life's journey in ease and comfort. We all will grow old
one day. While we are still able to care for others, what can | do for
the elderly? This is a question | have often asked myself.

St. James’ Settlement’s Electrical Appliances for the Elderly
Program was introduced to me by a friend, who told me that it
helps needy elderly persons who have no offspring to look after
them. It had never occurred to me that in this prosperous city there
could be old people who are too poor to buy a water heater and
must boil water for their daily bath, too poor to buy a fridge and
wind up eating spoiled food, much less cooking with a rice cooker
with a broken inner pot and exposed wire - old people whose faces
are full of wrinkles carved by exertions in their youth. The thought
of their desolate life is unbearable to me. | decided to contact the
director of the program, in the hope of offering what help | could.

From the social worker in charge | learned that the Electrical
Appliances for the Elderly Program is not backed by steady funding
from government or foundation. Its resources are meager, yet it
endeavors to meet the tremendous needs of needy elderly persons
throughout Hong Kong, Kowloon and the New Territories. | decided
to donate to it. | shopped at different suppliers for best prices that
would enable me to buy more appliances with my limited funds.
The social worker also told me that, in purchasing an appliance, it is
necessary to consider the elderly person’s living environment, how
easy it is to operate the appliance, and its size, so that the recipient
won't be troubled by how to use it. Then, following an appointment
made by the social worker, | called on the elderly person, carrying
a newly purchased induction cooker. As | taught him to use the
cooker, | was struck by the stress and helplessness he felt in trying
to adapt to the new appliance. Any donation we make must be on
target and really meet the recipient’s need, | learned from the visit.

Elderly people need different appliances in different seasons.
In the heat of summer, more of them apply for electric fans and
refrigerators. In autumn the need for fan heaters and water headers
are in more urgent need. As a donor | must bear in mind the needs
of the elderly at the time if | am to send them suitable appliances.
The service must be timely as well as on target.

While presenting the elderly with what appliance they need, it
is also my wish to give them my heart-felt blessing and concern, to
make them feel that they are remembered, that they deserve to be
cared for in illness and old age. | hope more friends will contribute
to the Electrical Appliances for the Elderly Program, and more
elderly people will be cared for.
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What I Observe in Room 105

On a day in February last year, | was introduced by a friend the
room labelled “The Voice” at the door in this red building. | knocked
and said, “Hello, | am here for volunteer work"That was how | started
my day of volunteer work at St. James’ Settlement.

Time flies, it is already more than a year. In the beginning, | was
somewhat curious and nervous coming to St. James' Settlement.
| was nervous because | had absolutely no prior volunteer work
experiences;also, lwasscared of beinginanunfamiliar surroundings.
Fortunately, the staff responsible for my work arrangement was
extremely cordial. She arranged me a seat in a corner of this small
room. Then she patiently explained how | could be of help which
was some paper work and computer data input. After knowing the
work requirements, | became relaxed and began the first volunteer
work in my life.

For me, this little room was like a “Pandora Box". It makes one
brimming with curiosity that there is an eye catching “The Voice”
signage hanging on the door, windows on both sides stick with
newspaper-cuttings and a horizontal banner with service briefs
of “Philanthropic Community Pharmacy” by its side. The room was
packed with documents and all sorts of electrical appliances. The
staff explained that all collections were donated by benefactors for
the needy. In addition, bookshelves next to the wall were fully stick
with document and files whereas the other corners piled with all
kinds of service information and articles. Up to now, | am still unable
to accept the fact that this room can accommodate ten people!

Infact,whatlcan neverforgetis notthethings pilledinthe room
but the ten hard working staffs doing their utmost there. Though |
have only been with them for one short year, | was really impressed.
One may often hear them grumbling for busily answering the phone
or catch-up in meeting various work deadlines; however, each time
when they talked about how the services had helped the people to
improve their livelihood, smiles always were on their faces. | guess,
that is the reason for their tenacity to stay on all along, which has
at the same time touched me deeply. This is also the reason why |
am determined to spare every weekend to join in their struggle as
a volunteer!
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Side Effect of Prostate Cancer
Exercise 3 Hours Per Week
Reduces Death Rate

Prostate Cancer is the top three cancer among men. Since the spread
of this cancer is slow, most of the patients can be diagnosed in their early
stage to receive proper treatment. However, some of them will encounter
side effect both mentally and physically after the surgery and hence affects
their living. According to a study, exercise 3 hours per week can reduce the
death rate and help the recovery. In the past ten years, the rate of having
prostate cancer increased by 80%; moreover, the death rate also increased
by 45% which is nearly 300 cases in each year. Professional Ng, Professor,
Division of Urology, Department of Surgery, CUHK, reminded that if
patient can be diagnosed in the early stage, they can receive different
kind treatment, such as having surgery, hormone treatment as well as
chemotherapy. However, all treatment can lead to various side effect. For
example, by removing the prostate, patient can to re-connect the bladder
to the urethra, which may led to incontinence or erectile dysfunction. In
general, it may affect their social life and daily living.

In recent years, there are lots of international study proved that
exercise can release the above side effect. However, many patients have
misconception regarding to exercise. According to Dr. Yiu Ming-kwong,
Chief of Urology & Consultant, Department of Surgery, Queen Mary Hospital,
many patients misunderstand that they are not suitable to take exercise
after surgery; also, since most of the patients are old elders, they think their
old age is not suitable for exercise too. However, Dr. Yiu emphasized that
the existing surgery is minimally invasive surgery, thus, the wound can be
healed fast and suitable exercise can speed up the recovery.

Dr. Yiu even cited a number of international research. In one of the
published research of American Society of Clinical Oncology, it notified
that the death rate can be reduced by 49% for patients who consistently
exercise 3 hours or above per week; also, the death rate of those prostate
cancer patient can even be reduced by 61%. Regarding to the exercise,
Pelvic muscle training can strengthen the sphincter and enhance its
tolerance mechanisms, which help to control urinary incontinence.
Therefore, it suggests prostate cancer patient should take suitable exercise
in improving the living standard.

In response to the global launch of concern for prostate cancer
activity in November every year, St. James’Settlement cooperate with Hong
Kong Physiotherapy Association in launching the training for recovered
prostate cancer patients and designing a series of exercise so that patients
can take exercise by themselves at home. For patients who are interested in
the training, please contact 2596 2770 for enquiry and enrollment.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk
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