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The spirit of fortune will follow
people with a benevolent heart.

Your Support Generates Warmth

Hong Kong saw a freezing cold early this year. It hit a record low of 2
degree Celsius in 50 years with some remote areas reaching even a lower
temperature of 0 degree Celsius. Many Hong Kong people probably felt
very strongly about those freezing days.

Weather in Hong Kong has turned cool distinctly after mid-November;
it is markedly cool after sunset. Since December, warmth-giving actions
of different scales and in many various forms have been launched in all
districts, handing out soup packs, blankets, supermarket coupons and
many other items to the needy.

As many helping actions are in operation during the same period
of time, it is possible that applications are unnecessarily repeated or
donation-in-kind and cash coupons are delivered to the same applicant
more than once. In order to avoid this defect, district social workers would
generally check over lists of applicants in respect of each application.
Nevertheless, we do support the idea that handing out of food and soup
packs to the elderly can be carried out by multiple organizations especially
during the festive periods, which would indeed bring them a lot of joy. The
lone elderly are living by themselves all the time; they would be more than
happy to have many different volunteers to visit them or invite them to join
the activities in the Centre. This would help turn some of their dull lonely
days into joyful moments, which yet only account for a short duration of
their long lonely days.

Having no district confinement to our philanthropy services, we have
started to liaise with elderly charity service providers in all districts since
early November. With the help of district social workers, we would be able
to understand the need of the elderly in their respective districts allowing
us to make assessments in advance. Then we can response to their request
for the most needed items before the chilly winter sets in and early enough
to make them ready for the elderly to meet what they need and when the
need.

Our colleagues would ask the elderly for their opinions when they
start preparing the anti-freezing resources such as clothing and electronic
appliances at this year every year. Is the clothing too heavy? Is the heater fan
user-friendly? Is the water capacity of the thermo flask optimal? These are
the aspects among many others that we would look into when preparing
the necessary resources bearing in mind that donation will be utilized to its
full to give the needy as much help as possible.

We have yet to learn how the weather will be this winter; the Hong
Kong Observatory will be keeping track of it for us. What we can do now is,
as what we have been doing every year, to make good preparation of anti-
freezing resources for the elderly living alone and without any support. The
cold weather is about to set in and more volunteers are now paying visits
to the lone elderly. If they find that the elderly is feeling unwell triggered by
the change of weather, they would immediately inform the social workers
who will have the elderly properly attended.

With the compassion and enthusiasm of the benefactors and
volunteers, expectedly the elderly are going to feel warmer this winter!
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Colorectal Cancer Recurred
Fortunately Get Great Care & Help

Miss Chan (alias) for the sake of her friend Mr. Lee (alias)
contacted the Philanthropic Community Pharmacy of St. James'
Settlement for the first time mid this year. Mr. Lee, a colorectal
cancer patient few years ago, has received chemotherapy treatment
but unfortunately it recurs recently. The doctor recommended
using the target drug treatment at this stage. This is a self-purchase
target drug which is very expensive costing an average of over ten
thousand dollars a month.

On learning it, Miss Chan worries a lot for Mr. Lee and disclosed
to us that he has no relatives in Hong Kong. Recently, his physical
condition is much worse than before, and he has quit work for quite
a while, just living on own savings. Hence, the enthusiastic Miss
Chan looks for community resources everyday, hoping to get him
off the difficult situation.

Obtaining the Philanthropic Community Pharmacy subsidy
has drastically reduced Mr. Lee’s medical burden and he could
afford to relax a while. However, side effects of the drug have
severely affected his mood and appetite, making him extremely
weak, blisters appeared on his limbs and skin peeling off, seriously
affecting his movement. Miss Chan, rushed to take care of him
after work everyday and said, “There was an occasion, seeing him
unable to stand up, he had to crawl into the bathroom. | wanted
to give him a hand; however, he refused and | felt deeply sorry.” In
fact, watching a patient suffers in silence without being able to help
makes one really feel sad.

Later on, Miss Chan relayed Mr. Lee’s situation to us and the
pharmacist gave him a suitable skin cream for relieving the pain of
skin peeling off and blisters, and also the milk powder for cancer
patients. Gradually, his appetite weight and skin condition also
improve. “Watching Mr. Lee’s drug side effects under control and
mood also lifted, | really thank the pharmacist for his careful care
and provision of materials, all of a great help to the patient. Thanks
also to St. James’ Settlement and the benevolent people for their
donation!” Miss Chan repeatedly said thank you to the pharmacist.

Mr. Lee keeps fighting the cancer battle now, the only
difference is signs of a little smile seen on the face of Miss Chan who
happily said to us, “He is in good mood; we went out for breakfast
this morning!” Just a very casual remark becomes the biggest
driving force for our all-out service to patients. All these years, the
Philanthropic Community Pharmacy team, through professional
service and mental support, walks together with the patient, family
and carer on the road to recovery.
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Save Patients With Macular
Degeneration From Losing
Their Eyesight

The gap between the rich and the poorin Hong Kong is getting
more and more serious. More than 400,000 elderly live below the
poverty line. As those elderly get older, the number of illnesses that
afflict them is also increasing. Each day they struggle between 3
meals plus lodging and medication expenses. Consequently they
give up treatment for the sake of paying for living expenses.

Among various kinds of illnesses, the elderly usually overlook
the problem of eye diseases, the most common one being macular
degeneration. Macular degeneration is a slowly developed
eye disease. It happens as the macular of the retina gradually
degenerates. Such degeneration appears due to the accumulation
of residual matter stored in the macular or abnormal blood vessels
develop in the macular. As a result haemorrhage and liquid leakage
appear in the macular and they damage the eye sight and form a
scar.

On the increase of age, the likelihood of a macular
degeneration attack also increases. There is no permanent cure
for the disease; injection of medication can be used to control its
development so as to reduce the extent of disturbance it brings to
daily life. Commonly seen medications for macular degeneration
are injection type medications. Patients need to receive injections
by the course in order for the treatment to be effective. Generally
speaking the course consists of 3 injections, one to be injected every
4 weeks.The number of injections in one course varies with patients,
there’s the possibility of more than 3 injections. But this kind of eye
injection medication is extremely expensive. Each injection costs
HK$7,000 or more. Each completion of course (totally 3 injections)
needs more than $20,000. Patients who are severely affected may
need injection by several courses in order to delay development of
the disease. Such highly expensive eye medications are absolutely
beyond the means of many elderly who have financial difficulty.
They would be forced to give up treatment. However, if patients do
not receive timely treatment, they may lose their eyesight in some
serious cases.

Presentlypatientswhoaresufferingfrommaculardegeneration
with financial difficulty can apply for the Medical Subsidy Program
with St. James’ Settlement’s Philanthropic Community Pharmacy
through a social worker’s referral. The successful applicant will
receive a one-time subsidy to his medication expenses. There was
a fair number of patients who had to receive several courses before
the macular degeneration could be kept under control. Our Program
was unable to subsidies their medication expenses throughout the
courses due to limited resources. Consequently the failure affected
the control of the disease adversely, which was truly regretful.

The objective of our Medical Subsidy Program is “Own My
Medicines”. It hopes that all patients have the right to have their
illness(es) treated, irrespective of rich or poor, noble or base. We
appeal to all you generous, kind hearted donors: Please donate to
the injection medication expenses for macular degeneration so
that more needy patients and community can truly benefit from
your generosity.
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Thanks For Donating
Water Heaters In Cold Winter

Grandpa Cheung looking at his newly installed water heater
said repeatedly, “Really thank the benefactor for donating this water
heater. Thank St. James’ Settlement and you guys and girls” With no
savings, he lives alone on CSSA and is recently allotted a unitin a
public housing estate. He is a chronic patient with multi-illnesses
including hyper tension, heart disease, body injury, anemia and
bleeding stomach etc. He used to heat up water to bath. One can
imagine the risk in carrying a kettle of hot water into the bathroom.
As his health deteriorates, in particular frequent dizziness after last
discharge from the hospital, his social worker worried about his slip
and fall and scalded while bringing hot water into the bathroom.
Hence, he helped him to apply for a water heater in order to have
hot water for taking bath.

Another case Grandpa Lai said gratefully, “I tried the new
water heater yesterday. It was really comfortable and water is hot
enough. In past winters, | relied on heating up water to bath. In the
case of poor weather or physical condition, | took no bath, though
affecting personal hygiene, but what else could | do. Now with this
water heater, | fear no more as | have hot water for bath this winter.
Really thanks to St. James’ Settlement and the benevolent people!”
Lai, also a living alone elder like Grandpa Cheung, lives on CSSA.
In recent years, Lai's self-care ability goes down and is unable to
take a long walk. He needs wheelchair for doctor’s visit or elderly
center outings. The social worker during home call found that Lai
hadn’t installed water heater as he could not afford its high cost,
and hence he helped to apply for one to improve his living quality.

In our society, there still are many elders facing difficulty in
life. The “Electrical Appliances for Elderly Program” is geared for
provision of electrical appliances for poor elders to provide their
basic need in life and maintain their living quality in the community.
The “Electrical Appliances for Elderly Program” is committed to
procure suitable electrical appliances for the elderly to improve
their food and drink and personal hygiene for them in enjoying a
better living quality together.

5RMA () HBEREERBENEHKE  BERRT2RH -
Both Grandpa Cheung and Grandpa Lai thanked the benefactors
for the donation of water heater.
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Warmth Giving Action 2017

Grandma Cheung said, fondling the winter coat taken to her
by volunteer workers, “This coat is very soft, light and comfortable.
Thank you very much indeed. Also, with the thick quilt, | do not have
to fear for cold this winter!” The volunteer worker in response to her
said, “There is also a new electric thermos and you will enjoy a snug
winter this year!” She replied with a broad smile, “Sure, you bet!”

Grandma Cheung lives alone in Ta Kwu Ling, northern district
in the New Territories and the coldest area in Hong Kong. She was
injured from fall not too long ago. The social worker on house visit
found her deprived of electrical appliances. There was just an old
type electric kettle, which is very heavy and too strenuous for the
Grandma'’s use. The social worker also concerned of tripping and
scalding accidents when she has to carry the kettle around. Hence,
he applied for her a light, portable and fast acting “kettle” which
usually used in hotel. On receiving the “kettle”, the volunteer worker
taught her how to use; and a broad smile appeared.

Grandpa Ng and his wife, both over 90 years old, live in Ping
Chau. They live on CSSA without any savings. The visiting social
worker found they lacked sufficient warm clothing and quilt; thus,
he referred them to our organization for help. We then promptly
arranged Warmth Giving Action volunteer worker to visit and
deliver them needed items. After tried on their new coats, they
promptly thanked the volunteer worker and the benevolent people
for the donation. Grandpa Ng also wrote a note of thanks St. James'
Settlement for a timely job well done.

Grandma Ng, another beneficiary of Warmth Giving Action
said happily, “Thanks St. James’ Settlement and the young lady.” On
receiving the scarf, cotton padded coat and quilt, she immediately
putonthescarfand praised Warmth Giving Action forunderstanding
elderly needs, delivering warm clothing before the winter comes.
Grandma lives alone on CSSA, she only had dilapidated and no
longer warm clothing on hand; and had no means for new quilt
and coat. Hence, she was overjoyed and grateful for the delivered
winter items.

Warmth Giving Action has to raise fund for the provision of
winter items for few hundred elders; and through
the hands of volunteer workers, the items can be
delivered to the elderly. These items include hot fan
blowers, electric thermos, quilts, cotton padded coats
and scarves etc. Will the well-wishers for this program
please donate by cheque, payable to “St. James'
Settlement’, earmarked for “Warmth Acton 2017" and
mail it to Room 105, 85 Stone Nullah Lane, Wanchai,
Hong Kong. Donation hotline: 8107 8324 or 2835
4321.

i ARAERESRETR  SHERABRAORE !
Grandpa Ng immediately wrote a note to thank benevolent
people for their care to the elderly.
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Improve Grandma’s Living

“This water heater was bought under government’s “Home
Environment Improvement Scheme for the Elderly’, but it is
basically useless because | cannot climb up and down because of
my sickness” Just a light knocking on things could have serious
consequence, which could even be fatal’ The person in front of us
is Grandma Luk who has Osteogenesis Imperfect (also known as
“Glass Bone”").

The Grandma, less than one meter in height, has part of the
backbone protruded. She has the disease since birth; and she is
now over 70 years ago, she never thinks of giving up as she has met
her lifelong beloved one.

“We knew each other 50 years ago. He is rather timid and
whenever | was not by his side he worried a lot, feeling unsafe and
hence | could not be self-abandoned and for him | had to stay alive,’
said she while looking at the photo of her late husband.

“My husband passed away four years ago; before his death,
he repeatedly reminded me not to take CSSA as | have my own
property to live in. There are other people having more need in
using this resource” Hence, she just lives on her meagre saving.
Also, as the relation with her daughter is poor, she has to take care
of herself. However, a person over 70 being self-independent is not
an easy job. Just walking cautiously for dozens of stairs is totally not
simple to her.

Today, the “Elderly Home Maintenance Services” volunteer
workers went to work at the Grandma'’s home to reposition the
water heater. “l no longer have to heat up water in a kettle to bath
with worries. Thanks the volunteer workers for their help. | just
don't know how to thank you people who are willing to spend
your precious time in caring the living alone elders.” Reposition
of the water heater takes just two to three hours, but its impact is
everlasting for her remaining lifetime.

Never skip a good deed because it is too small. What appears
minute and easy could mean a lot to the beneficiaries having huge
impact on their life. So never belittle your ability. You need to believe
in your ability bringing positive energy to the
city. Accumulation of such positive energy is like
the sun shining on each service client, providing
them the most genuine warm feeling.

[FEAREHKEUESHEEERAELER - i
ERETRIRENT - UREBEF TR OEH#K
R o

Original water heater position makes it impossible
for Grandma to use. With the help of volunteer
workers, she can have comfortable hot shower
now.



e kM AR IR

We Need Your Donation

 EEEHE
y V=Y 108

TEFERBHRE - BRESTOIRR o 4 BREIFY
EEEE  SHEARSRE W TIEEEEN
BRENEREREHISKRIS - FEXREBHISHENE
THELPIRREEIERENL R ©

BEESETRERE BRI EREL  F3F/\
BV AMKSE - BEREE o " FHAIBIE - BIIG
HPARFEISSEBSIFNE » FEEMHE - |

HEHENZELRIFEEXRP » BIREEX
PHIR I NERBOVENR - NI LBER "Lk, 6
BR - FIEBRERERE - RIFRMERE  FL
BAEAREERIENR  WHRRBINE—EFOVIER
MNEE  BIRRE "HELE ) ERIER - THER
T2k RIBQREIR—LERLZH9R05H 0 M
BIRERENCHE o

"RINEBEE AHLLR—EAES @
] REFXAIENFEEREREV DR - FEbx0E
SN—EBRE - BREFIURE - s0ME 270
—= £58A  BEIWEY | | RERIRENLE
SHEY  BENEEENER  NEZPnBEHR
ek HfRESREREEN -

"RUERPIR TR ERER 0 HEEFTEHZE—E
A BEEBNEPZF  FEmPBELRONTT
PRRPLBENRPY - BRSHMRPINEIL - | REAE
Bk Z TR AP —1] o

EADBHBERENER T SBLEIRESH
BEZA  BHERKERE - £EISBANIBR
T HEEEEEEERMBENER  EIRZTESE
NENNLZZRH T FESHBPIBEARECHA
BBt - KEHBRF R I BERBEREAME
$ESRIEAEBRNIBIRMSIMRIN - REHERKFFER
AHUREFRERBNILRBHESE  F=NH
—8n FBUEBSRLCEBALEH | "REXEH
BR®B, TR "RHEIEHE, o BEE
55 . 2835 4321 8} 8107 8324 »

—\&Ft+—Rf
NOV 2016

1SN TEN R
The Philanthropy Monthly

Help Elderly
Replace Substandard Power Bars

“The fuse often jumps in the switch box. It makes me so nervous
each day," said Grandma Chow when she’s with us. Previously owing
to a leakage of power in her electric fan, her social worker referred
her situation to St. James’ Settlement’s Elderly Home Maintenance
Services, hoping the Service’s volunteers could visit Grandma Chow
to make an assessment on electricity safety of her home.

Grandma Chow is never married and has no children. Aged
nearly 80, she has no one to depend on; she lives alone. “I'm not
afraid of death. I'm afraid a fire might occur as a result of a short
circuit which would affect my neighbours.”

When the Elderly Home Maintenance Services’' volunteers
came to Grandma Chow’s home, they discovered her power bar
was substandard. In addition, she put in more than one plug in the
socket; that's why the fuse jumped in the switch box. In order to
solve the above-mentioned problem, the volunteers changed her
power bar first of all. And they put in an additional, new power bar
and a switch. In so doing, Grandma would have no need to put in
more than one plug in one socket. Having finished the installation,
the volunteers taught her some knowledge about electricity safety
so as to raise her awareness of danger!

“I bought a power bar from someone on the street because
it was cheap. At that time | didn't know the difference between
different kinds of power bars. | know the quality of more expensive
ones is better. But | live on Comprehensive Social Security
Assistance(CSSA). | try to save as much as | can, even ten cents. Life
is not easy. | can’t help it !” Elderly who live on CSSA and have no
children will always choose the cheaper products without worrying
whether they would bring hazards when they are confronted with
products of different prices.

“Thank you for replacing the power bar for me. | have been
alone all my life. In my old age, | came across a helpful social worker,
then you. Thank you for your help once more!” The elderly kept on
thanking the volunteers for everything they had done for her.

As the problem of aging population is getting serious, there
are more elderly who live alone in Hong Kong. Some of them rely
on CSSA. They usually choose cheap products as Hong Kong's
living standard is high. They often step into various hazards and
traps because they lack knowledge of electric appliances or
electricity. Our Elderly Home Maintenance Services plans to replace
substandard switches or install extra related switches for 50 elderly
in the next 6 months. In so doing, accidents will not happen to
both elderly who live alone and those with spouse due to misuse
of electric appliances or power bars. The needed money is about
$10,000. Please donate to “Elderly Home Maintenance Services”.
Make out your cheque to “St. James’ Settlement”. Donation hotline:
28354321 or 8107 8324. Mail your cheque to Rm.105, 1/F, 85, Stone
Nullah Lane, Wachai, Hong Kong.

EIRREFRIERE - MFIMERTOEXE » ZOHERRE -

Replacement of the power bar can release the home risks and worries of elderly.
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Willing To Provide Financial Support
For A Touching Project

Being a recent retiree, | love calligraphy and have practiced
it for years giving tuition to students occasionally. However, my
physical, far from what it used to be, goes down with aging; old
wounds hurt me more and more. Regular medical consultation to
geriatric doctor in public hospital becomes a need and through
which | get acquainted with patients like mine. In our casual talks,
| have found many of them have to buy self-purchase medications
from the hospital or community pharmacies. Some are required to
spend over a thousand dollars monthly which to these zero income
elderly retirees undoubtedly is a long term, heavy financial burden.

Through the Internet and news from other patients, | learned
that there is aging population and the public pharmaceutical
expenses increase. Starting in 2005, the Hospital Authority put
effect in public hospitals a Drug Formulary and Drugs Subsidy
System. Some patients, wanting to get better treatments, are
required to buy medicines not in the Drug Formulary and they are
in general fairly new and expensive. Since then, we started to pay
more attention on news of this nature. Occasionally, we also read
about issues related to the System. Bodies concern about patients’
rights proposed a review on whether such System should still stay.

On one occasion, | accompanied a patient with mobility
problem on his hospital appointment, the doctor prescribed him
a self-purchase medicine costing eight hundred dollars a month.
As he was living on disability allowance and unable to afford it, the
doctor suggested him to seek help from the hospital medical social
worker. From there the patient learned about The Medical Subsidy
Program of Philanthropic Community Pharmacy, where lower cost
medicines are available to eligible patients to reduce the financial
burden.

7

The Philanthropic Community Pharmacy of St. James
Settlement is a charitable pharmacy selling medicines at a lower
price. We went at the appointed hour to get the medicine and
met with the pharmacist there. As this patient friend of mine has
never tried this medicine before and in due course the pharmacist
patiently explained to us drug efficacy, use method, precautions
and the side effects etc. We also asked many questions which the
pharmacist carefully answered us.

In the course of a conversation, | learned the Philanthropic
Community Pharmacy operates on donations from benevolent
peopleandthatreally surprised meand | was deeply touched. | could
not imagine in this materialistic and monetary Hong Kong society,
there still is a group of well-wishers helping patients without asking
for return. At that moment | saw the donation box in the pharmacy
with a sign “Please Support our Medical Subsidy Program”; and in
the spirit of “Blessed are the givers”, | donated some money. Since
then I started to donate regularly to the Philanthropic Community
Pharmacy just hoping those who can afford, give support to this
meaningful program, so more financially worried patients get the
benefit.
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"The Shy Smile of Grandpa
Is The Best Gift For Me.”

Wong is my surname, you can just call me Ah Wong. | am
honoured to join the home visit activity of “Electric Appliances for
the Elderly Program” of St. James' Settlement and happy for the
opportunity to share the feeling of such work.

Joining the volunteer worker is mainly out of my curiosity. |
know a friend in the football team who has been with the “Electric
Appliances for the Elderly Program” for years and often asked me to
join. | happened to be free then and so | went to help.

When | was student, | have visited the elderly with our
teachers. The attitude at that time was casual and more or less is
just for fun. As | thought about it now, my memory and impression
is very vague.

One week in September, | joined the social worker of “Electric
Appliances for the Elderly Program” to visit living alone elders,
giving them the proper appliances and teaching them on correct
use method. The work for just one brief day was by no means
simple but it was pretty fulfilling and that feeling was deep down.
Two month has gone by, but bits and pieces of that day’s event still
floats in my mind now.

My initial idea of volunteer visits was bringing some food to
the elderly and chit chat with them, but that turn out to involve
certain secret know-how and learning! During the visits, | observed
behind the scene of Hong Kong prosperity there in fact are lots of
poor elderly requiring help!

Recalling that day, there was one living alone elder | could
hardly forget. We were sending him a desk top electric fan and an
induction cooking stove. The furniture there tough old but the place
was very clean and tidy. While we were assembling components of
the appliances, we chatted with him and learned about his past
history which had taught him to treasure what he had. Through
social worker's visit it was found that some of his electrical
appliances had been damaged requiring replacement, but he did
not have sufficient money for them and so he was referred to apply
from us for new appliances.

After assisting the old man completing the assemblies, we
started to slowly coach him on uses. He had little problem with the
fan but the stove was like a new toy to him. He used to cook with
a LPG stove and for domestic safety he accepted the switch. We
patiently taught him function of various panel switches and as they
are labeled in Chinese, he soon grasped the use.

Another volunteer worker, a female social worker and | stayed
in the old man’s home for nearly half an hour and he saw us off at
the entrance. His shy smile is the best present to me, also happens
to be the force to drive the strength of our continual volunteer work.
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Help The Elderly Look Fresh
Hairdressing Service Extends Care

“Tap! Tap! Tap!” The door was knocked. “Yes! I'm coming!” A
hoarse, weak voice responded slowly. The door was then opened
and there appeared a slim and rather dull elderly with fluffy hair.
His appearance suggested that he had probably not paid attention
to grooming himself for quite a long while. Seeing someone
standing outside, the elderly asked, “Are you coming from St. James'
Settlement?”

Ah Ling, the volunteer, replied resoundingly, “Hello, Uncle So.
| am a volunteer from St. James’ Settlement. | come to help you to
have a haircut” Grandpa So then smiled and invited us to come in
his flat.

Hairdressing is difficult. Help from volunteer is a blessing.

“It bothers me when my hair is getting long as | do not know
how to take care of it or do a haircut. It is so inconvenient for me
to get the haircut done in a saloon, which is difficult indeed. | am
so fortunate that you come here to help me!” Grandpa So spoke
slowly. During the hairdressing, Ah Ling had a chat with Grandpa
So extending to him her care and compassion. She also tried to
understand why he found hairdressing bothering him.

It took just a short while to finish the haircut. “The new haircut
makes me look so refreshing; | feel much better now!”said Uncle So,
who was now in great spirit, while grinning from ear to ear. Ah Ling
was happy too as she found the service this time very fruitful. This
is an inspiring illustration that the respective life experience of the
volunteer and the service receiver can be happily enhanced during
the course of service where they share the joy of giving and the
compassion of being cared.

Home Haircut Services. Help those in need.

“Home Haircut Services” is a far reaching service to all areas
in Hong Kong. Hairdresser volunteers will be sent to the targeted
service receivers to help do haircuts. The “Home Haircut Services”
can also achieve an empowerment effect for both the volunteer
and the service receivers. As to the latter, they will feel the
compassion and care extended to them while their need of
grooming is being taken care of, which will in effect help them
reassure their self-esteem and value of life. At the same time,
this Service provides a platform for volunteers to apply their
knowledge and skills to help the needy, which boosts their
confidence in their ability.

MR AEAREE  EHFARELERESR -
Ah Ling helped Grandpa So for his hair cut which make him
regain smile.
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Unclear about treatment effectiveness,
Nearly half of cancer patients considered

giving up

A study by St. James’ Settlement showed that over 70%
of cancer patients considered expected efficacy as the key
factor when they evaluated different treatment options,
whereas only 24% would rank treatment costs over efficacy.
However, the study also found that over 94% of respondents
reported to have incurred actual treatment costs much higher
than expected; for this reason nearly half of the respondents
had thought about discontinuing treatment. More than 60%
of respondents used their own savings to foot the bill while
65% respondents needed finance assistance from relatives
which further added to the financial strains on the family.

The 53-year-old Mr. Wong (alias Wong) was diagnosed
terminal renal cancerin 2014. His doctor had already changed
prescriptions for him twice since they found his tumor too
large to be removed. Wong recalled that he couldn’t sleep and
nor could he pick up even the chopsticks due to the severe
joint pain while taking his first anticancer medications. As the
drug effect wore off, the doctor changed the prescription. He
said, “Changing medication makes me nervous, the doctor
never let me know the reason of the change and what side
effect to expect.”

Before Mr. Wong switched to his 3rd targeted cancer
drug, he incidentally got to know a pharmacist in St. James’
Settlement. The pharmacist said that the new medication
would cause skin infections in the hands and digestion
problems, he then gave Wong some skin ointment and
advised him to eat smaller meals and eat more often. He felt
much relaxed after learning more. The medications costs
Wong $30,000 every month. To cover the sum, he exhausted
his own savings and the money loaned from relatives; later
he had to apply for CSSA allowance and medication subsidy.

Beginning from 1st August, the Philanthropic
Community Pharmacy of St. James’ Settlement offered “One-
stop Support Service for Cancer Patients”. According to Ms
Lo Pui Fan, Senior Service Manager of St. James' Settlement,
cancer patients can have free medication counseling sessions
with their pharmacists before their therapy starts. Counseling
is conducted through telephone or meetings in person, the
pharmacist would explain to individual patients the side
effects of the medications and how to cope with them. The
pharmacist team also provides follow-up services afterwards
so as to encourage them to continue treatment.
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I / My company would like to contribute ( [J one-off / (1 monthly) $ to support

[J Medication Subsidy Program [J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program

[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan [ Nutritional Baggie For the Weak

[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services

[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped ~ [] Outreached Physical Examination
[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine  [] Health Promotion Activities

[J General use

Donor/ Co!s Name: Mailing No.:

Address : Phone No.:

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :

(1 By Credit Card ([JVISA  [] MASTER)
Card No: Expiry Date : (MM/YY)
Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):
HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7
*Please check off your method of payment.

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.
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BN EINEET Contact Person : Ms. Tse Man Wai

& 3 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

E-I=t 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk
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ERT - MMRR FHE SFIR REC Translation Volunteer : M.K. KEI, Kathy SHIN, Constance WONG, Tat-yan LEUNG
RIGENRI - SHERENFHBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.

BABRIEER  ATNREESN "BEAER ) BRAFEBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITELTER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.



