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Social Worker’s Remark
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Work Closely with District Partners to
Serve the Poor Elders

Today | went to Tsing Yi for working purpose. There were lots of public
housing estates built decades ago. My colleague of elder services unit who
served that district told me some old grandpas and grandmas, especially
those singletons, only have few simple and crude furniture at their home,
some of them didn’t have any bed and had to sleep on the floor; while
some of them went to centre for food with empty stomach. So the centre
In-Charge immediately asked a junior to prepare them some hot-food.
He added, “I had been working here for sometime, the condition of these
elders worried us. Our center not only provide classes or programmes, we
also support these poor pensioners.”

Since the government funding for the district centres mainly go into
recreation and sports activities, some units that don’t have canteen do not
have extra money to buy food for the poor elders. Moreover, due to the
shortage on manpower, all the staff are fully occupied, even clerk has to act
as programme MC, there is no more manpower to visit door to door and
look for impoverished singleton elders.

If there is any urgent case that need to take immediate action, the
centre In-Charge will use the limited resources to help. But for those who
endure risky home environment, or look for long term food aid, electrical
appliances or medicines, he will contact our staff and refer the case to the
Philanthropy Service, then volunteers or resources will be arranged to solve
the elders’ problems, which can be a washing machine, or to fix floor tiles,
that the cost can hardly be afforded by a service unit. On the other hand,
these district centres do not have channels to find donors and unable to
provide regular reports to them, in this case, the Philanthropy Services that
provide service all over Hong Kong can really help to fill the gaps.

Our staff of Philanthropy Service distribute flyers regularly to elderly
district centres in 18 districts, introduce the application requirements and
details for all our services. Furthermore, our colleagues will visit different
institutions to provide more explanation and give out the referral forms,
so that more institutions staff can know better about our services and help
needy elders to apply.

The number of elders in every district will definitely go up in the
future, with no doubt that the needs of the services will grow and bring
bigger pressure to all the district centres, our Philanthropy Service will
work closely with all the district partners, make good use on our resources
to ensure that the elders in need can get help and live happily at their old
ages.

AEBABREPER[EH -

No one has ever become poor by giving.
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Dosage Reduction with Condition
under Control

“This time, at last, | don’t have to buy so much medicine. The
doctor says | need only take one tablet a day, now that my platelets
have increased so much! The medicine is so expensive that it has been
a real burden for me! | am so happy | no longer need so much of it!”
said Grandpa Chan, pointing to his prescription. Our colleague in the
pharmacy agreed Grandpa Chan had reason to be happy, but also
reminded him that he should still be careful when moving about, so as
to avoid hurting himself and creating a wound! GrandpaChan replied
in high spirits, “Of course! | know that very well, | have taken medicine
for so many years!”Then he added with relief, “But | must say | could not
have managed without your pharmacy. | would have had to go hungry
while | spent all my money on the medicine; | would be undergoing
treatment on an empty stomach!”

GrandpaChan has idiopathic thrombocytopenic purpura (ITP).
He must take Thrombopoietic agent and steroid chronically to keep
his condition under control. He must also avoid wound at all times,
as it would cause bleeding or infection. If an ITP patient has a fall, he
may even develop intracranial hemorrhage. The inconveniences cause
much anxiety for the patient, making him dread that he may die any
moment. But the drug that effectively controls the condition is very
expensive, costing $7,000 a month. And a serious case may require two
or more tablets a day! How can a retired elderly person afford it?

“I had to take one tablet a day before, when my condition was at
its worst. | nearly spent all my savings to cope with the situation. At
the same time, | knew | couldn’t expect to stop my medication at any
time soon. Luckily, my application to you for assistance was approved
just when | didn’t know what to do. Because of that, | didn't have to go
hungry in order to buy my medicine. | probably would not be talking
to you now if | had only had the monthly government subsidies but no
help from St. James' Settlement.” Grandpa Chan related his experience.

To most seniors without savings, government’s Old Age Allowance
and Old Age Living Allowance together are “barely enough” for
subsistence. An unfortunate elderly person who contracts a stubborn
disease most likely cannot afford his medicine. His “fruit money” will
become his “medicine money.” Not only must he go without “fruit,” but
he might not be able to get two meals a day!

“Fortunately you are here and arranged for me to buy subsidized
medicine in time. That enabled me to take my medicine free of worry,
and for my platelets to increase. Now | am much better, and the doctor
has told me | can take a smaller dosage. | am very happy! | am grateful to
St. James'and all the kind donors who sent in money to help us! Please
go on with your effort to help other old people who face hardships on
their own! | have gone through it and know how they feel, and how
important it is to get timely help. Keep up your good work! See you!” So
saying, Grandpa Chan turned and left the pharmacy.

Though he has gone a considerable distance, Grandpa Chan'’s
grateful words have become a motive force for all staff members of our
pharmacy, a force of persistence to travel longer distances with those
plagued by illness.
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Philanthropy Ambassadors

It's already the ninth year since St. James'Settlement first launched
the Medical Subsidy Program for its Philanthropic Community
Pharmacy. Initially the first pharmacy started on the eighth floor of
St. James’ head office at Stone Nullah Lane. Presently service locations
at Prince Edward and Kwun Tong have been added respectively. In
addition to being staffed with pharmacists, dispensers as well as
logistics staff, the pharmacy relies on indispensable volunteers who
come on duty regularly.

Ah Tai and Ah Kit have been St. James’ volunteers for many years.
The first day the Prince Edward Philanthropic Community Pharmacy
began to operate, they have been coming weekly to assist in receiving
patients and their family members regardless of wind and rain.

Ah Kit has 3 girls. The eldest one, a Form 1 student, begins to think
independently more than before. Ah Kit discusses with her questions
of life every now and then. Despite being a single parent, she has been
trying to make her daughter understand helping people is the only
way to building confidence and happiness with her example. So, she
constantly comes on duty one or two days a week. She said,” | not only
help users of the centre’s service but also lessen the girls’ workload. |
feel very happy! Though | get very tired sometimes, since | promised to
be a volunteer, | would persist till the end! Besides | made friends with
the other volunteers here. We are like one family now; St. James'is like
my second home!”

Another volunteer, Ah Tai, learnt about St. James’ Settlement
through joining the Settlement’s activities in the beginning. Later
she joined the team of volunteers. Very soon she’s joined for more
than 3 years. She said,” | am the centre’s ambassador of philanthropy,
responsible for receiving patients plus family members who come to
pick up or enquire about medications. Politeness and patience are very
important when working as a volunteer. Now it's summer, the weather
is very hot. If they walk here from the MTR station, they sweat a lot
by the time they arrive. So | will tell them to sit down for a while first.
There’s no need to rush because the pharmacist will see them for sure
as they have made an appointment”’

Each day dozens of patients visit the pharmacy. Among them
some are frail and aged, some have problem with getting around and
need family member’s arm support or sit on a wheel chair. Whenever
these situations appear, the volunteers would meet them by opening
the main door automatically, offer assistance and ease their mood with
a smile.

In the middle of their conversation on how to persist in performing
their voluntary work as ambassador of philanthropy, both mothers
unanimously expressed, “ | have time to spare and | don't need a lot of
time to look after my children. Definitely | want to do my part for people
in need! Moreover | made a lot of friends after | became a volunteer. |
came into contact with different people, broadened my horizons. My
life has been enriched as a result!”

The wonder of voluntary service may appear to be simple. But its
benefits and knowledge can only be appreciated by the participants.
Our Philanthropic Community Pharmacy really has to thank the team
of ambassadors for their daily silent contribution. Their efforts enable
the service to run more smoothly. Their kindly smile brings warmth to
every visiting patient as well as their family.
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No More Sneaky Showers,
Granny Chan

“Greaaaat! Having this new water heater, | can bathe at home
now. Earlier it was so hot, so | sneaked into the sports center to take
showers.” Granny Chan thanked the social worker and our volunteer
with great excitement. “The old one broke down long ago. When
the days were not so hot, | sometimes skipped showers. Living on
the 5/F of an old tenement building, | have to walk down to visit
the wet market every day. But since May it has turned hot, | found
myself soaked in sweat every time | returned home. | felt very
uncomfortable if | didn’t clean myself up.”

“No matter it is winter or summer, nothing on earth is more
enjoyable than having a hot shower a day!” said Granny Chan.
Without children, she lived with her husband in this building in
Wanchai in the past 40 years. Her husband passed away 2 years
ago, then she lived by herself and sustained herself using her own
savings and the old age allowance. Having asthma, Granny Chan
had no money spared to replace the water heater, so instead of
bathing, she wiped herself with a wet cloth soaked in hot boiled
water. Understanding her situation, the caseworker decided to
apply for her an electric water heater.

Nonetheless, the whole process was not as smooth as we
expect. Our first challenge was where to find a water heater that
fitted into the small space. Her bathroom was very small and only
water heaters about the same size as the old one could fit into it,
but all models similar to the old heater were discontinued. It took
our staff and our volunteer quite a while before we could find
one in the market. As we were just about to acquire the heater for
Granny Chan, we were notified that the building she lived would
undergo a makeover on the drainage system and all renovations
or constructions involving bathrooms in all housing units were
suspended, the process came to a halt again. After a one-month-
wait, we thought we could go ahead and we heard that Granny
Chan was admitted in hospital — she had a fall and broke her leg.
Deeply troubled by the possibility that the bone fracture might
compromise her ability to live independently, she was worried that
she would need to stay in a private nursing home. Fortunately, the
doctor said she was doing well in her recovery and she could be
discharged from hospital in 2 weeks. She was relieved and we could

finally go ahead.

The Electrical Appliance for the Elderly Program of
St. James’ Settlement offers assistance to many clients like
Granny Chan by providing various home appliances they
need to use in their daily life. Yet many vulnerable elderlies
are still waiting in line for your helping hand. If you are
interested in helping the elderly singletons by making
donations for the electrical appliance they need, please
contact us at Room 105 1st Floor, 85 Stone Nullah Lane,
Wanchai, Hong Kong or call us at 2835 4321/ 8107 8324.

TEEMENS » KNREISEEZEBNERNEHKE -
After a long search, our staff and volunteer finally found the
right water heater for Granny Chan.
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Grandpa Wong thanked
benefactors and
volunteers for the new
fan they brought him.
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Give the Elderly a Fan

“Thank you very much for coming to see me from so far away.
And brought me a thermos flask as well as an electric fan!” Talkative
Grandpa Kwong said thank you to the social worker and the volunteers!
“l was born in Yuen Long. My family was rich until | grew up. We made
money by raising and selling suckling pigs. The squatter house | live in
now used to be a pig sty. The landlord is a relative from my mother’s
side. He leased it to me at a very cheap rent since | am old and sickly!
I am on my own; it doesn’t matter where | live. Yuen Long is my old
home. | have many friends and relatives who will help me when | need
it. This one and only cartoon fan of mine was given to me by my next
door neighbor when his grandson didn’t want it any longer. ” Grandpa
Kwong, who has been living in Yuen Long his whole life, was forced to
remove to the squatter house when his landlord repossessed his house
with the intention of selling the land. The squatter house was crude; its
basic furniture and electrical appliances were either items discarded
by his neighborhood or picked up from recycling centers. The toy fan,
which had little cooling effect, was hardly of much help. When the
social worker visited Grandpa Kwong some day earlier, he found his
house was stuffy and hot. In addition Grandpa Kwong has problem
with getting around and stays home a lot. He applied for a fan with our
Electrical Appliance for the Elderly Program, hoping that it would solve
Grandpa Kwong’s problem in the hot summer days.

Another case is about Grandpa Wong. “Recently the weather has
been very hot. Sometimes | bathe several times a day. | have been living
here for more than a decade. The fan that | bought when [ first moved
in has stopped working. The sun shines into my home now that it’s
summer. My home is bright with sunshine but very stuffy and hot at
the same time. This year it started to get hot earlier than before; it’s
also windy and rainy. | fainted on the street last year. Later the doctor
told me that | had a stroke. | have to be exceptionally careful when |
go out now. When it rains and the roads are slippery, | dare not go out.
| can't manage without a fan in summer because | get stuck indoors!”
Grandpa Wong lives by himself in a public housing unit in Wong Tai Sin.
The fan which had been used for more than 10 years in his unit stopped
working. Before retirement Grandpa Wong worked as a security guard
for more than 20 years. He did not get married. He was forced to retire
year before last because of the stroke. He was found to be suffering
from various chronic diseases including cardiac trouble and diabetes
after he had the stroke. Presently he lives on his savings plus the old age
living subsidy. His total monthly medical expenses are huge. Grandpa
Wong usually stays home because of his present health condition. He
won’'t go out alone if he can help it. So he was extremely pleased when
he received an electric fan today.

If you too want to give a cooling fan to the frail, helpless loner
elderly this hot summer, kindly donate to the Electrical Appliance for
the Elderly Program- Fan for the Elderly Campaign. Write your cheque
payable to St. James' Settlement.
For enquiries, dial 2835-4321 or
8107-8324.

IRBZERAE—EFE/NERX
o RATEEBREABRER -
Grandpa Kwong had only one
small, cartoon fan for cooling
purpose. It failed to eliminate the
hot, stuffy air indoors.
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An adequate lighting system can greatly reduce the chance of
household accidents from happening. However, many elderly choose
to put up with it when the light tube or the bulb started to become
problematic. This is something we don’t want to see.
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Add Light to Life of Loner Elderly

Lighting system is something very important in society
nowadays. It frees us from the restriction of sunshine. At night time
we solve the problem of indoor lighting by simply pressing the on/
off switch. However in our society there are numerous loner elderly
who choose to endure the problem owing to financial difficulty.

Volunteers of the Elderly Home Maintenance Services came to
Shun Lee Estate to repair the bulb-holder in Grandma Ng's kitchen.
As Grandma Ng's kitchen bulb-holder had aged, the bulb started
to tilt. “This light bulb has been in the condition of falling off. | was
worried that it might fall off and so went to inform the Housing
Authority. They told me they couldn’t do anything for me. When |
made enquiry from some repair man in my neighbourhood, | was
told the repair fee would cost me several hundred dollars. So | had
to put up with it all along. Although the bulb would stop working
when the wind blew strong, gradually | got used to it”

The older generation’s patient character trait was shaped by
the mode of life plus experiences encountered when they were
young. But long term negligence may bring about a series of
problems which might lead to unforeseen consequences in serious
cases. In order to prevent accidents from happening, the volunteer
replaced a new bulb-holder with a new bulb for Grandma Ng.

Grandma Ng's situation was only the tip of an iceberg. Recently
our volunteer of the Elderly Home Maintenance Services came to
the western district to change the kitchen light tube for Grandma
Tong. “One time | was waiting for the caregiver to deliver my meal.
When the caregiver went to the kitchen and pressed the light switch,
suddenly - Bang! All the light tubes in my home suddenly went
off. | was half scared to death by the sudden accident” Grandma
Tong described what happened at that moment. Upon a thorough
examination, our volunteer found the wires in her kitchen’s light
tube had a short circuit. Then the volunteer put in a new light tube
and then left after she had tried its use. It gave Grandma Tong peace
of mind.

An adequate lighting system is necessary so as to prevent
household accidents from happening in the elderly’s home. That
is why Elderly Home Maintenance Services instals light bulbs for
elderly who are moving into their new home on one hand and repair
broken lighting system for elderly’s units which have fallen into
disrepair. These projects require great support from benefactors.
Presently our Elderly Home Maintenance Services has estimated
within 6 months we will instal new light bulbs, repair bulb-holders
and light tubes for sixty households of elderly in need. The total
cost will come to $8,000. We appeal to kind, generous people to
donate to Elderly Home Maintenance Services. Make out your
cheque payable to St. James' Settlement. For donation hotline, dial
2835-4321 or 8107-8324.

EXEH
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For an Elderly to 6o Out
Worry-Free

It takes an average wait of three years for elderly persons to
be assigned public housing. During the three years many elderly
persons would move into a subdivided unit first. These low-rent
subdivided units are very small, and most of them are poorly
ventilated for lack of window. But size and poor ventilation are
only the common problems. Their elderly occupants are beset
by other troubles. Today a volunteer worker of our Elderly Home
Maintenance Services came to Grandpa Yuen’s room to change the
door lock for him.

“This door lock was broken a long time ago. It didn't work at
all! Anybody could open my door. | told the landlord about it, but he
told me to solve the problem myself” Grandpa Yuen explained his
helplessness. Most of his CSSA had gone to paying rent, and he had
still to pay for his food and other daily necessities. With hardly any
money left each month, how was he to solve the problem himself?

“All kinds of people live in these rooms, and anyone can enter
this unguarded building. | can't just go out leaving my room door
unlocked. | cannot risk a theft! So I try to go out as little as possible,”
sighed Grandpa Yuen.

But no one can stay home all the time. It is moreover harmful
to an elderly person’s health to be cooped up a small space for a
long time. To free Grandpa Yuen from worry when going out, a
social worker asked us for help. That is what brought our volunteer
to his room to change the lock. The volunteer also noticed a layer
of black sponge between the door and the door frame. It was there
to cut down the noise made by the door clashing against the frame,
but it also meant one had to use considerable force to really shut
the door, or anyone would be able open it with the slightest push.
Our very observant and considerate volunteer cut the sponge near
the lock thinner. This way, Grandpa Yuen would be able to close the
door properly without using extra force. Seeing his long-standing
problem solved, and the considerateness of the volunteer, Grandpa
Yuen was deeply touched.

Life affects life. Every decision we make affects people around
us. In the case of Grandpa Yuen, first a social worker referred him
to us, next a volunteer worker changed the lock for
him, and there was support from a donor. This series of
moves freed Grandpa Yuen from his worries and enable
him to go out again. As a result, there is one less hermit
elderly in our community.

HIWRIAKE - EFEE—ERE - RETHBEOH M
ASREMA - MthaRaEZbIME o

This lock stands guard for Grandpa Yuen. He needs no
longer worry that someone may break in; he can now go out
without a care.
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Assist Patients Who Lack
of "Freedom”

For those who grow up in a capitalist society, wealth is regarded
as something that could be totally managed and owned by oneself
(oppositely is communism). If one has the right to manage his
wealth, how will he use it?

There is a saying that, it costs more than 10 million to raise up
a kid, while some says the average cost every year is 500 thousands.
But the reality shows that this saying is incorrect, as we can see
there are low income families have more than one child. People
with high income can raise their kids in a luxurious way, and the
lower one can do it in a cheaper way. It all depends on how people
view and use wealth.

However, even Hong Kong is a capitalist society and everyone
has the freedom to use his wealth, lots of people cannot feel
free to use their money due to different reasons. First of all is the
housing problem. Youths have to spend their life time to pay for the
mortgages, maybe some would think romantically that “We don’t
need to buy a flat”, yet there are always expectations to those who
want to get married that force them to get their own flats, very few
can ignore others views or expectations to live their own lives .

Young men have the pressure to own a property, while the
older generation are worried about their children and wants to
provide them financial aid. We, the Philanthropic Community
Pharmacy, are helping those patients who have no choice but to
use up their freedom to buy the expensive self-paid medicines (can
that still be considered wealth freedom?) Who we concern most
are those not even having any wealth, such as cancer patients that
earn the minimum wage, but have to paid medications for couple
of days that cost him 2 months wages.

Then who own the real freedom?.....To think negatively , the
poor have no freedom at all when they have to fight for their livings.

Itis obvious that the rich have more options than the poor.The
poor have no alternative, just like our patients, they dare not think
for any advanced treatment which cost more, even the treatment
can bring them bigger hope. In past, lots of donors use their wealth
and resources to help people in need, they share their freedom,
enable those trapped to have some freedom too.

Please issue a cheque payable to“St. James'Settlement”, on the
back indicate “Medication Subsidy Program”. For inquiry, please call
8107-8324 or 2835-4321.

BEMEEENNEDEERSE -
Philanthropic Community Pharmacy strives for helping the
impoverished patients.
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Refer Patients to Philanthropic Service
Medication Fees Make Control of Medical
Condition Possible

Philanthropic Community Pharmacy receives quite a number
of referrals from medical social workers every month. Patients
referred are in great need of our assistance - the Medication
Subsidy Program - as they cannot afford the expensive medication
fees owing to their financial difficulties. Madam Lee is one of those
medical social workers, who now shares with us some referrals she
has made:-

“This month | have already referred some six to seven patients
to Medication Subsidy Program under St. James’ Settlement. Some
of the patients are unfortunately suffering from the same kind of
disease - macular degeneration. They need anti-VEGF injection
to keep the disease under control. The eye is the window of the
soul. Vision impairment is akin to loss of vitality leading patients
to a gloomy world. | have come across many patients of macular
degeneration who, with the help of medication, could keep the
disease under control or at least could avoid being blind owing to
persistent deterioration. Sadly, under the current medical health
system, a lot of patients seeking government-subsided treatments
will be declined because of the limited resources or the patients’
medical condition failing to meet the service criteria.

The standard treatment for macular degeneration involves
three injections each costing $7,500 making a total sum of about
$23,000. Such an amount is trivial to many people who see it as no
more than the expenses of a holiday trip. But to some other people,
such as Mr. Chan whom | have referred to the Program, it is a huge
financial burden. He is living on CSSA of some $2,000 per month,
which has to cover all his daily necessities. He has ever said in jest
that falling ill is extravagant and he must not fall sick as he has no
spare money to pay the medication. Nevertheless, no one can resist
sickness. Mr. Chan was diagnosed with macular degeneration and
he needed injection to keep it under control. As he is single and
living alone and has no support from family or friends, we tried our
best to seek resources in society to help him out.

7

Ultimately, Mr. Chan’s application was approved by St. James
Settlement and he had completed the treatment with three
injections. He is now able to continue to see the world with his eyes.
Every day we come across a great number of patients in need and
Mr. Chan represents only the tip of an iceberg. We hope the medical
health system will be enhanced and, at the same time, we hope the
warm-hearted people in society will render their assistance to the
poor and helpless fellows in society giving them a light of hope for
getting out of their desperate situation.
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r .%- G855, 513  Power Subsidy - Ailing & Handicapped

: TEEBHETS, STEINRFBESRIEL Q: Does ‘Power Subsidy - Ailing & Handicapped’ program only
%ﬁlﬁ%%ﬁﬁfﬂﬁ%ﬁuﬁ : accept applications from elderly with chronic diseases but without
financial means?
= DHXREEE T EEETS, sTEIVRFY , ) _ B
SIS T - A: The applicant of St. James’ Settlement Power Subsidy - Ailing &

Handicapped program must fulfill all the following conditions:

(1) ‘REMEEEMERNRIIRES » 230
AR - BEIRER - BRI - BH

1) Being a patient with chronic disease(s) who due to medical
reasons is using certain equipment or facility such as oxygen

EIRZESM SR MRRSE concentrator, electric nursing bed, power wheelchair, hoist

Q) TN BIR - WRESES machine, CPAP machine, air-conditioner, dehumidifier etc.;

R) BEREAREETE; 2) With limited financial means, e.g. CSSA recipients;

(4) BSRABENENS HERBES 3) Lives alone or with spouse;

RSt o 4) Without kin support or unable to care for him / herself;
©) BEENMFAMESIBRMFRAL 5) Of all ages and lives in Hong Kong Island, Kowloon, New
RY : (ALl EH - tlE e R e e Territories or Outlying Islands of Hong Kong.
R ettt & i
==

EEE'% ? Q: If all the criteria are met, how to make an application to St.

: PEBABBBER B A St igant James' Settlement?
I@%)I IREDURER
(1) Ba=EvEESEBL ;

A: The applicant must make an application through a referral by
his / her doctor in hospital or caseworker from social welfare institutions

(2) RBEFEES E%ﬂ 8= and submit the following supporting documents:
(3 BEESHMEESIL 1) Copies of latest 3 electricity bills;
(4) BEESFAEBIERIA ; 2) A copy of latest CSSA payment advice;
G) RITPFUEEEIEA @ fENSIEESSE 3) A copy of the medical equipment rental receipt;
EEAS 4) Document(s) signifying the power consumption of the medical
AN equipment;
= AN / , ESET 0
'ﬁl%& 515k - ABBRFERITRASTHRR 5) A copy of the first page of applicant’s bank passbook.
MYRLEE) © The referrer, i.e. the concerned doctor or caseworker, will complete
B : BUBEHMINME  EBNEEHESR the application form and send the application to us by fax.
BR? If the application is considered successful, we would grant a
N subsidy for the applicant, the amount of which depends on individual
B :BNEFRCHIPRARNRNEERSE applicant’s needs and the availability of donation funding.

IEEZAE  2BAEFIHENEIERHE ﬁ&rt
BRIR - BICIRERAERPFANIRITAO © 2068

IR D IEEBNHF 5 o
A:Thereferrer needs to constantly request the applicant to provide
TrEE0I8% ) T2 AIMEFEROEHRESE latest electricity bill and send us by fax. Upon receipt of information,

Q: If an application is approved, what does the referrer need
to do?

BREERI AT REEEOMEEREEHE our processing staff will affirm the subsidy amount and make cash
ERWL o StEe disbursement to applicant’s bank account. For each successful
[=1=) o

application, we will offer subsidy up to 6 months in maximum.

MIREER)  DE
S B0NEER
2 o HEMAIASE
REERZHBE
MmNEEBE e
BYEBDRATHRIRIS o

The Power Subsidy-Ailing & Handicapped program aims to
offer assistance for chronic patients of all ages and those with financial
difficulty who due to health reasons need to use medical equipment
for long hours. By means of granting cash subsidy, we hope to reduce
their financial burden caused by the high electricity charge, so that
they will not avoid using their medical equipment on the grounds of
costs and jeopardize their recovery.

TEEHNES . RAEABERMARNRBREERELERIE -

‘Power Subsidy - Ailing & Handicapped’ can help patients with chronic
disease(s) to reduce their financial burden who due to medical reasons is using

certain equipment or facility.
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@Eﬂ]fg Thank You Letters

ISR Dear Ms. Tang,

FREVEHMRIPIEEANFRAVERE » HBFLDIBE Thank you for accepting my application which gives me
M= o BOEIRPET REOABESFEN T an opportunity to cure my disease worry-free. | salute to your
VEBAR | loving and meaningful work whole-heartedly.

Y ERNEtEl Beneficiary from Medical Subsidy Program
SZEIA @A Pang
2017.05 2017.05
EIBIR: Dear Ms. Tang,
ﬁ/b\@ﬁj,d\ﬁﬁ%{_ﬁﬂ—k%)\ﬁ'ﬂ BIRAI Appreciate your care and support to me as an 80 year old
¥ REENRHEEESNESLE/ L0 elder. Please forward my thankfulness to the head of St. James.
e Settlement.
&+t Wong
2017.7.11 2017.07.11
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in these Programs?

How to dona

AN/FLERT O ERBE /O BR\BE $ BB 255
O BBEGER5TE O EERRESTE 0 XE8REMaEs T8 O R EEREHERE
O 2RBEZEEl O SNEEmIGTE (RRFHLEE  BOERD » SHENHRTDRIEHEENMAEREZETE)
O XERIP RS O g8 O BEtBEE O REBHISRTS
O BFIRERT O B&EHEFsTE O IMNRESRETEl O RERESRBIRES
O PEFIsE O (Rez=) O (2REESE) O D EEE—IR
BRAMR/AT FiHmsRB) -
jrhilg
BRI
O SRR (BIR " RHSIEEE )
51T STERERES
O MUERIGHER) (O VISA O MASTER )
SRR ¢ SRFENEH (B/%)
RFRARS : RE

O SRITAEH (ERIZN\RHESBHSRTIERITAD) ¢

PESZIRIT : 002-5-224247 5 1B4IET : 388-558645-0018% HarpiR{T : 514-10-30561-7

GBEEZUEN LR

WRERESRARTARIBR LAIEERZ " #IBRE - BEBREZUB RIS A2t - SURIRIT AR

BEZA®  FAX : 3104-3635 » AR ZE2 SRS - Dt TAIEFOFRIREE 2B o it 5t o

I / My company would like to contribute ( [J one-off / (1 monthly) $

[J Medication Subsidy Program
[J Pharmaceutical Care Service for Patients Project [ Patients Travel Subsidy Plan

[J General use

Donor/ Cos Name:

[ Funeral Navigation Services [J Flash Light Door Bell for Deaf [1“The Voice” Monthly Elderly Magazine

Mailing No.:

Address :

to support
[J Electrical Appliances for the Elderly Program [ Home Use Medical Equipment Support Program
[ Nutritional Baggie For the Weak
[J Philanthropic Community Pharmacy [J Specialty Medication Assistance Program (Light Up The Life Program, Precious Blood Precious Love, Anti-
hepatitis B Action and Chronic Obstructive Pulmonary Disease Home Support Scheme) [J Medication Delivery Services
[] Elderly Home Maintenance Services [J Home Haircut Services (] Power Subsidy - Ailing & Handicapped

[J Outreached Physical Examination
[ Health Promotion Activities

Donation Method :
[J Crossed cheque ( Payable to “St. James’ Settlement”)

Bank: Cheque No. :
[ By Credit Card (O VISA [ MASTER)

Card No: Expiry Date :

Card Holder’s Name : Signature :

[J Bank deposit (Please deposit donations to St. James' Settlement’s Bank A/C):

*Please check off your method of payment.

BB - PHERIEHE

HSBC: 002-5-224247 or Hang Seng Bank: 388-558645-001 or Bank of East Asia: 514-10-30561-7

Inquiry and Website : St. James’ Settlement

*Please kindly indicate the name of the Program / Service that you donate at the back of the cheque or bank receipt slip.
Please ensure that the bank receipt slip is returned along with your name and address to us via mail or fax at 3104-3635.
A tax return receipt will be issued with respect to your donation for tax deduction use. Thank You for your support.

BN EINEET Contact Person : Ms. Tse Man Wai

& % 1 2835-4321 / 8107-8324 Telephone No. : 2835-4321 /8107-8324

B B 1 3104-3635 Fax : 3104-3635

E B thevoice@sjs.orghk E-mail : thevoice@sjs.org.hk

#8 ik www.thevoice.orghk Website : www.thevoice.org.hk

ot BBESEKERESSRIEI00E Address : Rm 105, 1/F, 85 Stone Nullah Lane, Wanchai, Hong Kong
}ERT - MRR ARE BFIR *FE Translation Volunteer : M.K. KEI, Yoyo HU, Constance WONG, Kathy SHIN
BHHRGT  BENRE Volunteer Design  : Mr. Edmond Wong

RIGENRI - SHERENFHBRAT Friendly Printing ~ : Ping Wai Printing Co., LTD.

BABRIEER  ATNREESN "BEAER ) BRAFEBRASHEETEIRZA « MYMPEF QA SIREERELEBROEBAER @ WELHGRRITELTER -
Personal Information Collection Statement: The personal information provided will be used by St. James’ Settlement for future contact. Upon your request at any time and at no charge, we will cease to use your
personal data for promotion purposes.
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